MocTaHoBneHue NMpaBuTtenbcTBa Apocnasckon obnactm ot 18 aekabpsi 2014 r. N 1335-n
"O nopsigke npeaocTaBreHnst coumnarnbHbIX YCNyr NOCTaBLMKaMn coumarbHbIX YCyr 1
NPU3HaAHMM YyTPaTMBLUUM CUIY NOCTaHOBEHNA AgMuHucTpaummn obnactu ot 04.04.2005
N 46-a"

C namMeHeHnssMn 1 4ONOSHEHNSAMU OT:

16 ntoHs, 9 Hosi0psa 2015 T, 5 aBrycta 2016 1.

B uensax peanusauumn ®enepansHoro 3akoHa ot 28 gekabps 2013 roga N 442-03
"O6 ocHoBax couunanbHoro obcnyxmBaHusa rpaxgaH B Poccuinckon ®epepaummn”, 3akoHa
ApocnaBckon obnacTtu ot 19 gekabps 2008 r. N 65-3 "CoumnanbHbI Kogekc ApocnaBckomn
obnactun" NpaBnTenbCTBO 06N1ACTN NOCTAHOBNSET:
1. YTBEpaAuTbL Nnpunaraemsble:
- [Nlopsgok npeaocTaBneHUst couuanbHbIX YCyr MOCTaBLMKaMU CcoumanbHbIX
YCIyr;
- pa3mep nnaTtbl 3a NpegoCcTaBeHne coumnanbHbIX YCIYr U NOPSAOK €€ B3MMaHUA.
2. lpusHaTb yTpaTUBLUMM CWUNy MocTaHoBreHve AMUHUCTpauum obrnactn ot
04.04.2005 N 46-a "O [llopsgke u ycnoBusix coumanbHOro obcnyXuBaHus HacerneHus
Apocnasckon obnactun".
MHdopmaumsa 06 nsmeHeHusix:
NMoctaHoBneHnnem lMpaButenbcTea Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B MYHKT 3 HACTOSILLEro NOCTAHOBEHUS BHECEHbl U3MEHEHUs, BCTynawuwme B CUy C
MOMEHTAa NOAMNUCaHNS Ha3BaHHOIO NOCTAHOBMEHUS

CM. TEKCT NyHKTa B NpeabiayLien pegaxkunm
3. KoHTponb 3a WCNosiHEHMEM MOCTaAHOBIIEHUA BO3MOXUTb Ha 3aMecTuTens
Mpeacepatena [MpasutenbcTBa 06nacTu, Kypupylowero BOMPOCHl 30paBOOXPaHEHNS,
TpyAa u coumanbHOW 3alUnThl.
4. lNoctaHoBneHue BcTynaet B cuny ¢ 01 anueaps 2015 roaa.

'y6epHatop obnactu C.H. Actpebos

Mopsagok
npegocTaBneHns  coumarnbHbIX — yCnyr  MocTaBWUKaMu  couuanbHbIX — ycnyr

(ytB. noctaHoeneHunem lNpasutenbctBa obnactn ot 18 gekabpsa 2014 r. N 1335-n)
C n3meHeHnamm v AONOoJIHeHNAMU OT.

16 ntoHs, 9 Hos10ps 2015 T, 5 aBrycta 2016 1.
1. O6Lwme nonoxeHusa

1.1. Topsagok npegocTaBneHna coumnarnbHbIX YCNyr NOCTaBLUMKaMKM coumaribHbIX
ycnyr (ganee - lNopagok) paspabotaH B cooTBeTcTBUM C nyHkTom 10 cratem 8, co
ctatben 27 ®epepanbHoro 3akoHa ot 28 gekabpa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHua rpaxgaH B Poccunckon depgepauun”, ¢ 3akoHom
Apocnasckon obnactu ot 19 gekabpa 2008 r. N 65-3 "CouunanbHbl Kogekc ApocnaBcKkon
obnactn".



1.2. lopsagok obasaTeneH Ans UCNOMHEeHUs NOCTaBLUMKaMW coumarnbHbIX YCnyr -
IOPUANYECKUMWN NNLAMN HE3ABUCMMO OT UX OpraHM3aumoHHO-NPaBoBOW (PopMbl U (KUnn)
NHAMBUAYaNbHLIMA npeanpuHMMaTenamm, OCYLLEeCTBNAKOLLNMN coumarnbeHoe
obcnyxuBaHne Ha TeppuTopum SApocnaBckon obnactu  (ganee - NOCTaBLUMKK
coumanbHbIX YCnyr).

WHdopmaums 06 usMeHeHusix:

MocTtaHoBneHuem lMpaBuTtenbcTBa Apocnasckon obnactn ot 16 moHs 2015 r. N 646-n
B NyHKT 1.3 pasgena 1 Hactoswero [lopsiaka BHeCeHbl U3MEHEeHUs, BCTynawuime B
cuIly ¢ MOMEHTa nognucaHna Ha3BaHHOIO NOCTaHOBNEHUSA

CM. TEKCT NyHKTa B NpeablayLien pegakumnm

1.3. lpaBo Ha nony4yeHue coumanbeHbIX YCryr UMeKT rpaxgaHe Poccunckon
denepaunn, MHOCTPaHHble rpaxgaHe u nuua 6e3 rpaxgaHcTBa, MOCTOAHHO WK
NPENMYLLECTBEHHO MNPOXUBAKOLWNE Ha TeppuTopuu FApocnaBckon obnacTtu, GexeHLubl,
KOTOpble NPU3HaHbl HyXXOaloLWnMmMcsa B coumanbHOM obcnyXunsaHum (ganee - nonyyartenu
coumanbHbIX yCnyr).

[paxgaHe, KOTOpPbIM B COOTBETCTBUM C [AEUCTBYIOLMM 3aKOHOLATENbCTBOM
YCTaAHOBMEHbI MpenMyLLecTBa, UMEKT MpaBoO Ha MOfyyYeHWe couunanbHbIX YCryr B
YCTaHOBITEHHOM 3aKOHOM MopsKe.

Jlnua, npopaboTaBwume B Thiny B nepuoa ¢ 22 unoHs 1941 roga no 9 mas 1945 roga
He MeHee LecTU MecsueB, UCKMYaa nepuod paboTbl Ha BPEMEHHO OKKYMMPOBAHHbIX
Tepputopusax CCCP, nubo HarpaxgeHHble opaeHamn unu megansmm CCCP  3a
CaMOOTBEPXKEHHbIN Tpya B nepuog Benvkon OTeyecTBEHHOM BOWHbLI, a Takxke
peabnnuTMpoBaHHbIe Nnua 1 Nuua, NocTpagasline OT NONIUTUYECKNX penpeccui, UMetoT
NpaBO Ha BHeOYepeaHoe nNpeaocTaBneHme counarnbHbIX YCIyr.

1.4. CounaneHble ycryrm npegocrtaBnalTcas B (bopMe  coumanbHOro
obcnyxuBaHns Ha OOMY, B MOMyCTaUMOHAPHOW WKW CTauuoHapHoOW ¢opme no Buaam
coumanbHbIX ycrnyr B cdoepe coumnarnbHOro obcnyXnBaHus, yctaHoBneHHbIM ctateer 101
3akoHa Apocnasckon obnactn ot 19 gekabpsa 2008 r. N 65-3 "CouunanbHbii KOAEKC
Apocnasckon obnactun".

1.5. CoumanbHble ycnyru npegocTaBnsloTCAa B COOTBETCTBUMM CO CTaHAapTamu
npefocTaBneHns coumanbHbIX ycnyr (npunoxeHue K lMopsagky) (oanee - craHgapTbl
coumarbHbIX YCIyr).

1.6. CoumanbHble ycnyru npegoctasnaioTca 6ecnnarHo, 3a nnaty uimM YacTUYHYH
nnary.

1.7. Nnata 3a npegocTaBneHne coyunanbHbIX YCNyr NPoM3BoOAUTCS B COOTBETCTBUU
C JOroBOpPOM O NpefocTaBneHnn couunarnbHbIX YCyr, 3aKnio4YeHHbIM Mexay rnonyyarenem
coumanbHbIX YCnyr (ero 3akOHHbIM NpeacTaBUTeNnemM) 1 NOCTaBLLUMKOM COLManbHbIX YCIyr
(hanee - oOroBop O NPeAoOCTaBAEHUN coLManbHbIX YCyr).

1.8. [oroBop O npegocTaBneHUn coumnanbHbIX YCNYyr 3akn4yaercsa Mmexay
NMOCTaBLLUMKOM couManbHbIX YCNyr u nonyyarenem coumanbHbIX yCrnyr (ero 3aKOHHbIM
npegcraBuTenemM) B TedeHWe CyTOK C AaTbl NpeacTaBfeHusl NoCTaBLUMKY CouMalribHbIX
ycrnyr vHAMBMAyanbHOM NporpamMmbl MpefoCcTaBrneHUs couunarbHbIX YCNYr, BblAaHHOW
nonyyaresnio  couuanbHbIX YCNyr OpraHoM, YMNOSIHOMOYEHHbIM Ha COCTaBleHue
WHOMBMOYaNbHOW nporpaMmmbl  (danee - wuHAMBMAyanbHas nporpamma). [lpu
NpeaoCcTaBNeHNN CPOYHbIX CouMarbHbIX YCIyr JOrOBOP He 3aKtovaeTcs.

1.9. lNMocTaBLWmKM coumarnbHbIX YCNyr M nosiydatenu coumarnbHbIX YCIyr UMeroT
npasa n 06A3aHHOCTU, YCTaAHOBMEHHbIE cTaThbsamu 9 - 12 degepanbHOro 3akoHa oT 28



nekabpst 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obCnyXumBaHUs rpaxgaH B
Poccuiickon degepauumn”.

1.10. WHopmmpoBaHue nony4vatenenm coumanbHbiX ycrnyr ob6 ux npaBax W
0083aHHOCTAX, O BMAax coumanbHbIX YCAyr, Cpokax, nopsigke u o6 yCcnoBusiX WX
npegocTaBneHnsi, o Tapudgax Ha 3Tn ycnyrm n o6 Mx CToMMOCTU IGO0 O BO3MOXHOCTU
nonyyatb WX OecnnaTtHO OCYLWECTBNSETCA HENnoCPeACTBEHHO B  MOMELLEHUNAX
NOCTaBLUMKOB COLManbHbIX YCNyr, OKa3blBalOLWMX CcouMaribHble YCNyrn Bo BCeX popmax
coumanbHOro obcnyXnBaHusi, ¢ UCNONbL30BAHNEM 3IEKTPOHHOM M TeNedOHHOM CBA3N,
NHPOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", MHbIMK 00LenoCTynHbIMU
cnocobamu.

1.11. na npegocraBneHnss coumnarnbHbIX YCryr Ha AOMY, B NOSycTauuoHapHOW u
cTaunoHapHon doopmax couumanbHOro oBCnyXXMBaHMUS MnonyyvyaTeny coumnanbHbIX YCIyr
Brpase BblOpaTb NOCTaBLUMKa COUManbHbIX YCIyr, OKasblBalOLWEro colmarnbHble yCrnyrn B
Taknx popmax.

2. MNopsagok NnpeaocTaBneHuns coumarnbHbIX YCNYr B CTauMOHapHON hopmMe CoLmanbHOro
obcnyxmBaHns

2.1. CoumanbHble ycnyrm B cCTauMoHapHOW (popme coumanbHoro obcrnyxmBaHus
(Banee - coumanbHble ycnyrn B cTauMOHapHOW hopMe) NPeaoCTaBnAlTCA rpaxgaHam,
MPU3HAHHBIM  HYXZAlWUMMUCA B coumanbHOM  oBCnyXmBaHMKM, NpPU  MOCTOSIHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbI HAMBUAYANbHOW NPOrpaMmon) Unn NATUOHEBHOM
(B HEOEN0) KPYrNOCYTOYHOM NPOXUBAHUN B OpraHM3aumm coumanbHOro obcnyxnsaHums.

2.2. OcHoBaHMEM Ans npefdocTaBleHnsa couunarnbHbIX YCNyr B CTauMOHApHOW
dopme saBnserca obpalweHue nonydatensa coumanbHbIX  YCNyr (ero  3aKOHHOro
npeacraBuTens) K MNOCTaBLUMKY CoUMarnbHbIX YCNyr 3a MnosiydeHUeM couunanbHOro
obcnyxuBaHna B CTaumoHapHoOn hopme.

PeweHuve o npegocrasneHun (06 oTkase B NpedocTaBneHnmn) counarnbHbIX YCnyr B
CTauMoHapHon dopMe MNPUHMMAETCA MNOCTaBLUMKOM couMasribHbIX YCiyr B [OeHb
obpalleHuns rpaxxgaHnHa (ero 3aKoOHHOro npeacTaBuTens).

2.3. PeweHne 0 npegocTasBfieHUM coumarnbHbIX YCIyr B CTauuoHapHoOW dhopme
NPUHMMAaETCS NOCTaBLLUUKOM COLMarbHbIX YCIYyr HA OCHOBAHUW CrieayroLmx JOKYMEHTOB:

- 3asBfneHne O NpeaoCcTaBfeHUN coumarbHbIX YCNyr, COCTaBfieHHOEe Mo dopme,
yTBEpPXXOEHHON npukazom MwuHucTepcTBa Tpyga M coumanbHou 3awmTtbl Poccuinckon
depepaummn ot 28 mapta 2014 r. N 1594 "O6 yTBepxaeHUn opMbl 3asiBlieHNA O
npegocTaBneHnn coumanbHblX yenyr";

- OKYMEHT, yOOCTOBEPAIOLMIA NIMYHOCTb NnorydaTtensa counanbHbIX YCIyr;

- [OOKYMEHTbl, MOATBepXdaloLlmne MOMHOMOYMUS 3aKOHHOrO  npeacraBuTens
nonyyartens coumanbHbIX ycnyr (npy obpalleHnn 3aKOHHOro NpeacTaBUTENS OT UMEHM
nonyyarensi coumanbHbIX YCIyr);

- [OOKYMEHT, noATBepXaawwmin MecTo xutenbctBa W (unu) npebbiBaHnS
nonyyarensi coumasnbHbIX YCNYT;

- UHOMBUAYyanbHasa nporpamMmma;

- JOKYMEHTbl O cocTaBe ceMbM (NpU ee Hanuyumn) nonyyaTtens couunanbHbIX YCNYT,
ero goxogax u goxogax YfeHoB ero ceMbu (NpU HanMyumn), o npuHagnexawem emy (Mm)



MMYyLLECTBE Ha npaBe COOCTBEHHOCTW, Heobxooumble Ons onpeaeneHus pasmepa
cpeaHenywWweBOro Joxoaa;

- 3aKftovYeHne YMNoSIHOMOYEHHON MEOMUMHCKOW opraHmsauum o6 OTCyTCTBUM
MeANUMHCKNX MPOTUBOMOKAa3aHUM AN NONyyYeHUss coumaribHbIX YCIyr B CTauMOHapHOW
opwme;

- ambynaTopHas KapTa, BKMto4yaroLlas cBegeHus 0 NpodunakTMyeckmx npuBmuBKax,
BGaKkTepMONOrMyecknx UccneaoBaHuaX Ha rpynny Bo3OyauTenen KuUeYHbIX WUHGEKLMN,
angteputo, BeHepuyeckme 6onesHu (cudunuc, roHopero), Tybepkynes n cBegeHus o
pesyrnbTratax uccregoBaHun Ha svua renNbMUHTOB;

- crpaBKka MeanKo-coLmnarnbHOM 3KCNEePTHON KOMUcCcUM 06 MHBaANMOHOCTK (oNs nuu,
ABNAKOLWMXCH MHBaNuaamm).

24. [Ona nNpuHATUMS pelleHnss O NpeaocTaBneHunM coumarnbHbIX  YCnyr B
CTauMoHapHOM hopMe B CTaLMOHAPHbIX OpraHn3auunsax coumansHoro obenyxmBaHusa gng
HEeCOBEPLUEHHOSETHMX MO OCHOBAHUIO, YKa3aHHOMY B MoAnyHKTe 5 nyHkta 3 craten 13
depepanbHoro 3akoHa oT 24 uioHa 1999 roga N 120-®3 "O6 ocHoBax CUCTEMBI
npocunakTnkn  6e3Hag30pHOCTM U NPaBOHAPYLUEHUWW  HECOBEPLLUEHHONETHUX",
onepaTtMBHbIM OEXYPHbIM MOCTABLUMKY COUManbHbIX YCRyr npeaocTaBnsieTcss akT o
NOMELLEHNN HECOBEpPLLUEHHONETHErO B Creunanm3anpoBaHHOE  yypexaeHuve ans
HECOBEPLUEHHONMETHMX, HYXOALWMKMXCa B couuanbHon peabunutaumm, no dopme
cornacHo npunoxeHuto 25 Kk WHCTpykUumM nNo  opraHusaumm OeaTenbHOCTU
nogpasgeneHun rno gernamMm HeCoBePLUEHHOTETHUX OpraHoB BHYTPEeHHUX aesni Poccnmnckon
depepaumn, yTBEpXKOEHHOM npukasoMm MwuHMUCTepcTBa BHYTPEHHUX Aen Poccumnckon
®epgepaummn ot 15.10.2013 N 845 "O6 yTtBepxgeHun WIHCTpPyKUuuM MO oOpraHu3aumm
AeATEeNbHOCTU noapasgernieHnin no genamMm HeCcoBEepLUEHHONETHUX OPraHoB BHYTPEHHMUX
nen Poccuinckon depepaumn”, B cnydyae MNOMELLEHUS HECOBEPLUEHHONETHero B
crneunanmsnpoBaHHOE ydpexaeHue Ansi HECOBEPLLUEHHONMETHUX, HYXXOAKLWKUXCcs B
couunanbHon peabunurauuu.

[ns npenocTtaBneHnsa coumarnbHbIX YCAyr OeTSM-CMpOoTaM M OeTaM, OCTaBLUMMCS
6e3 nonevyeHus poanTenen, He YCTPOEHHbIM B CEMbIO MO OMEKy Unv NnoneyvnTenbCcTBo,
opraHy, YnofIHOMOYEHHOMY Ha COCTaBrfieHWe U Bblgadyy VHAMBUAYANbHOW MNpPOrpaMmbl
(oanee - yrnomHOMOYEHHbIA OpraH), OopraHOM OMeKn WM MoneyYnTenbLCTBa HanpaendeTcs
obpawyeHne (xopaTtancTso) o] NnoMeLLeHUN HeCcOBepLLUEHHOSETHEro B
cneunannsnpoBaHHOE yypexaeHue AOnsi HECOBEPLUEHHONMETHUX, HYXXOAlLWKUXcs B
couunanbHon peabunutauuun.

[ns NpuHATUS pelleHns 0 NpeaocTaBneHnn coumnarnbHbIX YCAyr B CTaunoHapHON
dopme B opraHu3aumsax coumanbHOro o0CnyXunBaHus, NPeocTaBnsaWmnX counasrbHble
ycrnyru Ans HecOBEepLUEHHONETHUX, MPWU OTCYTCTBUMM [OOKYMEHTOB, MPeayCMOTPEHHbIX
absauamu OeBATbIM, AecAaATbiM MyHKTa 2.3 gaHHoro pasgena llopsigka, coTpygHukamum
opraHuMsauum coumarnbHoro o6CcnyXuBaHUs MPOBOAATCA MEPBUYHBIA  MEeAULMHCKUN
OCMOTP W caHuTapHass obpaboTka, opraHM3yeTca npoBedeHne MeOULMHCKOro
obcnegoBaHNsa HeCOBEPLUEHHOMNETHETO.

[OKyMeHTbl, NpeaycMoTpeHHble MyHKTOM 2.3 gaHHoro pasgena [lopsgka (3a
NCKNIOYEHNEM [OKYMEHTOB, NnoaTBepXxdarwwmx pasmep cpefHeayLleBoro goxoga), npu
NMMYHOM  OOpalleHUn HeCOBEpPLUEHHONETHEro, MOflydYeHMM akTa O MNOMELLEHUM
HeCOBepLLUEHHOSIETHEro B crneynannsnpoBaHHoe yypexaeHue ans
HEeCOBEPLLUEHHOSETHMX, HY>XOAOLWMXCA B couManbHON peabunutayuu, npym NocTynseHnm
XogaTancTBa oOpraHa WU y4dpexaeHust cucteMbl nNpodounakTukm 6Ge3Hag30pHOCTU U



npaBOHapYLUEHNA HECOBEPLLUEHHONETHNX B COOTBETCTBMM C rnoanyHktamu 1, 3, 5 nyHkTa
3 ctatbn 13 depepanbHoro 3akoHa oT 24 mwoHa 1999 roga N 120-d3 "O6 ocHoBax
CUCTEMbI NPOPUNAKTUKN BE3HAA30PHOCTU N NpaBOHAPYLUEHUA HecoBepLIEHHONETHUX"
3anpawmBaroTCa  crneumManuctamm  opraHus3auumM  coumanbHoro  obcnyxuBaHua y
3aKOHHOro npeacTaBuTENS HECOBEPLUEHHOMNETHEro UMW B roCydapCTBEHHOM OpraHe,
opraHe MeCTHOro camoynpasfneHus MyHuumMnanbHoro obpasoBaHua obrnactn (ganee -
opraH MeCTHOro camoynpasrieHns), N0ABEAOMCTBEHHbIX rOCYy4apCTBEHHOMY OpraHy Mnu
opraHy MecTHOro caMoynpasSieHUa opraHn3auusx, B pacrnopsiXXeHnUn KOTOpbIX HAaXOOATCS
AaHHble CBeAEHUS.

2.5. [Ona npuHATUS pelleHna O nNpeaocTaBfieHUn couuvanbHbIX  YCrnyr B
CTaumMoHapHoOM hopMe B CTaLMOHAPHbIX OpraHn3auunsax coumanbHoro obenyxmBaHusa gnsg
nuy, cTpajarowmx MNCUXMYECKMMU PaccTPOMCTBaMK, AOMOMHUTENBbHO K OOKYMEHTaM,
yKasaHHbIM B NyHKTe 2.3 gaHHoro pasgena lopsiaka, npeacTaBnsaoTca crnegytowme:

- pelleHne opraHa Oreku M nonednTenbCcTBa O NOMELLEHUM nvua, cTpagaloLllero
NCUXUYECKMM  pPacCTPOMCTBOM, B  CTAUUOHAPHYK  OpraHu3aumio  couumanbHOro
obcnyxuBaHnsa gns  nuy, CcTpagawwmx MNCUXUMYECKMMM  paccTpoucTBamu  (ecnu
rpakgaHuH nNpu3HaH HegeecnocoOHbIM);

- pelweHne cyga O NpU3HaHUM rpaxgaHuHa HegeecnocobHbIM (ecnu rpaxaaHuH
Npu3HaH HeaeecnoCobHbIM);

- 3aKkrnyeHne BpadebHOM KOMUCCUMM C y4acTMEM Bpada-ncumxmartpa, cogepxailee
CBEAEHUS O Hanmuumm y §numua  MNCUXUMYECKOro pacCTpOMCTBa, NULaloLero ero
BO3MOXHOCTM HaxOAUTbCA B WMHOW OpraHuMsaumm couuanbHOro obcnyxmBaHus, a B
OTHOLWEHUN geecnocobHoro nuua - o6 OTCYTCTBUM OCHOBAHWW LA NOCTAHOBKM nepen
CyAOM BOMpoca O NpM3HaHuM ero HegeecrnocobHbIM.

MHdopmaums 06 nsmeHeHusx:

MocTtaHoBneHnem lMNpaButenbctBa Apocnasckon obnactn ot 9 Hos6ps 2015 . N 1198-
N B NYyHKT 2.6 pasgena 2 HacTtoswero lopsaka BHECEHbI U3BMEHEHUS, BCTynawuwme B
cuny ¢ 1 aHBapsa 2016 r.

CM. TEKCT NyHKTa B npegblayLien pegakumm

2.6. [Ona npuHATMS pelleHns O npefocTaBneHnun coumarbHbIX YCryr B
cTaunoHapHon oopMe B CTaLMOHApPHbIX OpraHmn3aumsix coumanbHOro obcnyxmeaHnsa ans
HEeCOBEPLLEHHOMNETHUX, CTpadarLmMX MCUXUYECKUMMN pacCTpPonCcTBaMun, AOMONHUTENBHO
K AOKYMEHTaM, yKasaHHbIM B NnyHkTe 2.3 AaHHOro pasgena [llopsiagka, 3a UCKITioYeHneMm
OOKYMEHTOB, HeoOxoOMMbIX OIS onpenenexus cpegHenyweBoro  goxoaa,
npeacTaBnaAlTCA:

- pelleHne opraHa ornekn n nonevYnTenibCTBa O NOMELLEHUM nuua, cTpagaroLwero
NCUXUYECKMM  PacCTPOMCTBOM, B  CTAUMOHAPHYK  OpraHu3aumio  coumanbHOro
obcnyxmnBaHna onga nuu, cTpagarowmx NCUXMYECKMMM pacCTPONCTBaMMU;

- 3aKnoYeHmne nNcMxonoro-Mmeanuko-negarormndyeckon KOMmMCCum;

- UHOMBMAOyanbHasa nporpamma peabunurauumn unmn abunutaumm nHeanuaa.

WHdopmaums 06 usMeHeHusix:

MocTaHoBneHnem lMpaButenbcTBa Apocnasckon obnactn ot 5 asrycta 2016 r. N 915-n
B NYHKT 2.7 HacTosiwero [lopsaka BHeCeHbl M3MEHEeHUsl, BCTynawlwime B CUy C
MOMEHTAa noanncaHnsi Ha3aBaHHOIo NOCTaHOBMNEHUS

CM. TEKCT NyHKTa B npegblayLien pegakumm



2.7. [Ons npuHATUS pelleHna O nNpeaocTaBfieHUn couuvanbHbIX  YCrnyr B
cTaunoHapHoOn hopme B opraHM3aumnsax coumanbHoro obcnyxmBaHus, NnpeaocTaBnsoLwmx
coumarnbHble ycryrm B CTauuoHapHoM dopMe rpaxgaHam, ocBoboxgaemMbiM U3 MecT
nuweHnst ceoboabl, 3a KOTOPbIMW B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
denepaunn yctaHOBNEH aAMUHUCTPATMBHBLIN HAaA30p B CTALMOHaPHbLIX OpraHu3aumsx co
crneumanbHbIM coumanbHbiM 06CnyXnBaHMEM, NPEACTaBATCA cnegyowme JOKYMEHTHI:

- 3asBneHne O NpeaoCcTaBfeHUN coumarbHbIX YCNYr, COCTaBfiEHHOE Mo dopme,
yTBEpXXOAEHHON npukazom MwuHucTepcTBa Tpyga M coumanbHou 3awmTtbl Poccuinckon
depepaummn ot 28 mapta 2014 r. N 159H "O6 yTBepxaeHun ¢opMbl 3asiBNEHUA O
npegocTaBneHnn coumanbHblX yenyr";

- peLwleHne cyga o6 yctaHOBMEHUM aaMUHUCTPATUBHOIO HA430pPa;

- KOMus cnpaBkn 06 ocBOBOXOEHMM U3 NCNPaBUTENBHOIO yYpexaeHUs C OTMETKON
00 yCTaHOBNEHUN agMUHUCTPATMBHOIO Haa30pa;

- Konus  npeanucaHnd, BblOAHHOrO  agMWHUCTpAUMEn  UCMPaBUTENBHOMO
yupexaeHus, o Bblesaie K n3bpaHHOMY MECTY XUTeNbCTBa Unu NpebbiBaHns C yKasaHueM
cpoka npubbiTus;

- CBedeHus opraHa BHYTPEHHUX Oen O MOCTaHOBKE rpaaaHwHa Ha ydveT ans
OCYyLLeCTBNEeHUs agMUHUCTPATUBHOIO Ha430pPa;

- CcrpaBka YMNOSIHOMOYEHHOW MeOULMHCKOW opraHudaumm o6 oTcyTCcTBUM
MeANUMHCKNX MPOTMBOMOKa3aHUN ONA HaxOXOeHUs B CTauuoHapHOW opraHu3aumm co
crneunanbHbIM counanbHbiM 00Cy>XMBaHNEM;

- NacnopT, MHOW OOKYMEHT, YAOCTOBEPSIOWNIA JIMYHOCTL (Janee - nacnopT), unn
BPEMEHHOE YOOCTOBEPEHWE JIMYHOCTW, BblgAHHOE TeppuTOopUaribHbBIMU  OpraHamm
Ynpaenenus MuHuctepctBa BHYTpeHHUX aen Poccunckon defepaummn no ApocrnaBckomn
obnactn rpaxgaHvHy, He MMelLleMy nacrnopTa, Ha Bpems OO NOofydeHusa nacnopTta
(Banee - BpeMeHHoe ya0CTOBEPEHUE);

- CBedeHuss O MecTe XWUTenbcTBa, MecTe npebbiBaHMs (MOYMTOBbIM MHAEKC,
HanMeHoBaHue cybbekta Poccurckon degepaunmn, pamoH, ropon, WMHOWM HacereHHbIN
MYHKT, ynuua, Homepa goMa, Kopryca, KBapTupbl), KOTOPbIE€ YKa3blBatOTCA Ha OCHOBaHUM
3anMcu B nacrnopte WM BO BPEMEHHOM YOOCTOBEPEHUW, WK B  [OOKYMEHTE,
noaTBepXaarLwweM permctTpaumio rno MeCTy XUTenbCTBa, MecTy npebbiBaHua (ecnu
npegbaABNAeTCca He NacnopT UM BpeMeHHOe YA0CTOBEPEHHUE);

- NEHCNOHHOE YOOCTOBEPEHME (ANSA rpaxaaH noXunoro Bo3pacTta).

2.8. [Ona npuHATMS pelleHns O npefocTaBneHun coumarbHbIX  YCIyr B
CTauMoOHapHOW (hopme B opraHnsauusax counanbHOro obcnyxmeaHus, NpeaocTaBnAoLWLmnx
coumarnbHble yCcryrm B CTauuoHapHoOM dopMe rpaxgaHam, ocBoboxgaemMbiM M3 MecT
nuuweHus ceoboabl, 3a KOTOPbIMW B COOTBETCTBMM C 3aKOHOOATeNbLCTBOM Poccuinckon
degepaumn ycTaHoBNeH agMUHUCTPATMBHBIA HaO30p, CTpajatolwmm  MCUXMYeCcKUMmn
paccTponcTBaMn, LOMOMHUTENBbHO K OOKYMEHTaM, YKas3aHHbIM B MNyHKTe 2.7 OaHHOro
pasgena lNopsaka, npegocTaBnaTCcs:

- pelleHne opraHa Oreku M nornedYnTenbCcTBa O NMOMELLEHUM nvua, cTpajarollero
NMCUXMYECKMM  pacCTPOMCTBOM, B  CTaLMOHapHYID  OpraHusauuio  coumasibHOro
obcnyxuBaHnsa gns  nuy, CcTpagalowmx MNCUXUYECKMMU  paccTpoucTBamu  (ecnu
rpakxgaHuH npusHaH HegeecnoCoOHbIM);

- pelleHne cyda O NPU3HaAHUWU rpaXxgaHWHa HeaeecnoCoOHbIM (eCnU rpaXxaaHuH
NpU3HaH Hea4eecnoCobHbIM);



- 3aKkroyeHne BpadebHOM KOMUCCUMM C y4acTMEM Bpada-ncuxmartpa, cogepxailee
CBEAEHUS O Hanmuumm y n§numua  MNCUXMYECKOro  pacCTpOMCTBa, nNULaloLero ero
BO3MOXHOCTM HaxoguTbCA B WHOW CTauUMOHApHOW oOpraHusauun coumnasibHOro
obcnyxuBaHng, a B OTHOLIEHUN AeecnocobHOoro nvua - 06 OTCYyTCTBMM OCHOBaHWW Ans
NOCTaHOBKM Nepes Cy4oM BOMpoca O NPU3HaHUU ero HegeecrnoCobHbIM.

2.9. OcHoBaHuMsIMW [ONS MPUHATUS pelleHns o0 oTkase B NpeaoCcTaBreHun
coumanbHbIX YCIyr B CTaunMoHapHOW hopmMe NOCTaBLLMKOM CoLMaribHbIX YCNyr ABAA0TCSA:

- OTCyTCTBME CBOBOAHbLIX MECT B AeHb OOpalleHMs B OpraHM3aumm coumnarnbHOro
obcnyxunBaHus;

- OTCYTCTBME OLHOMO UIIN HECKONbKNUX AOKYMEHTOB, YKa3aHHbIX B NMyHKTax 2.3 - 2.8
AaHHoro pasgena Mopsaka;

- Hanu4ne MeguLMHCKUX NPOTMBOMNOKa3aHUN NS NosyvYeHusi coumnarbHbIX YCNyr B
cTaumoHapHon hopme;

- HaxoXgeHuve nonyyartens couuanbHbIX YCryr B COCTOSIHAM ankorosibHOro umm
HaAPKOTUYECKOrO OMbAHEHUA N Hanuume SBHbIX MPU3HAKOB OBOCTPEHUSI NMCUXUYECKOrO
3aboneBaHus.

2.10. lpn npuHATUM pelieHns O npenocTaBfeHun coumanbHbIX YCryr B
cTaunoHapHoOW dopme C nonyyarterniem couuanbHbIX YCyr 3aknidaercs OOoroBop O
npefocTaBneHnn coumanbHbIX YCnyr B CPOK, NpeaycMOTPeHHbI nyHkToM 1.8 pasgena 1
Mopsagka.

Mpn npuvHATUM peleHns o6 oOTkase B MpPeaocTaBleHUn coumnanbHbIX ycnyr
nonyyartento coumanbHbIX YCNyr BbldaeTcs yBegomneHne o6 oTkase B nNpeaocTaBfeHum
coumanbHbIX yCcryr B AeHb obpalieHnsa nonydvartensi coumarnbHbIX YCNyr K NOCTaBLLMKY
coumanbHbIX yCNyr W HanpaenaeTcs YyBeoOMSIEHME B  YNOSIHOMOYEHHbIN OpraH,
BbldaBLUMMA WHOMBMAYAmNbHYKO MporpamMmmy, B TeyeHue Tpex paboymx AHen co OHS
NPUHATUSA peLleHns 06 oTKase B NpedocTaBneHnn coumasnbHbIX YCYT.

2.11. OcHOBaHUAMW MpeKpalleHns npenoCTaBfeHNs couuanbHbIX YCryr B
cTaumoHapHon popme SABNAKTCS:

- TMUCbMEHHOE 3asiBrieHMe nonyyaTend couuanbHbIX YCNyr (ero 3aKkoHHOro
npencraBuTens);

- OKOHYaHWe cpoKa npedoCcTaBfeHus couunanbHbIX YCAyr B COOTBETCTBUM C
MHOMBMOYaNbHOW NporpamMmMon 1 (Unu) UCTedeHne cpoka AoroBopa O npefocTaBneHuu
coumarsnbHbIX YCNYT;

- HapylweHue nonyyaTtenem coumarnbHbIX YCyr YCrnoBuKW, nNpenyCMOTPEHHbIX
[OroBOPOM O coUManbHOM 0BCNyXnBaHUU;

- rornyyeHvne WHQOPMaUMM OT OpraHoB rOCyLapCTBEHHOW BflacTW, OpraHoB
MECTHOro CcamoynpaBfeHusi, NPaBOOXPAHUTESIbHLIX OPraHOB W WHbLIX OpPraHoB O
npegcraBneHnn nosiydarenemM couuvarnbHbIX YCNyr 3aBefOMO JIOXKHbIX CBEOEHUN W
AOKYMEHTOB;

- CMepTb nonyyaTena couuanbHbIX YCnyr unnm nukeBMaauus nocTasLyuKa
coumanbHbIX YCryr;

- pelweHne cyda O MpuU3HaHUW nonyyatens couuanbHbiX Yycrnyr 6e3BecTHO
OTCYTCTBYIOLUUM UITN YMEPLLNM;

- OCyXAeHue rnonyyatensa coumanbHbiX YCNyr K OTObIBAHMIO HakasaHus B BuUAe
nuweHnsa ceodboapbl;



- BO3HMKHOBEHWE Yy MonyyaTtens  couuwanbHbIX  ycnyr  MeauUMHCKUX
NPOTMBOMNOKA3aHUIN K MOSy4YEeHMIO coumanbHOro obcnyxmBaHusa B CTaunoHapHon dopme,
noaTBEPXAEHHbIX 3aKITo4EHNEM YNONTHOMOYEHHON MEOVULIMHCKOM OpraHn3aummn.

PeweHne o npekpalleHun npenocTtaBneHust coumarnbHbIX YCAyr npUHUMaeTcs
NOCTaBLLMKOM CoLMarnbHbIX YCyr Npy HAacTynieHNn o0CToATENLCTB, NPeayCMOTPEHHbIX:

- abzauamu BTOPbLIM, TPETLUM, LLWECTLIM - OAEBATLIM NyHkTa 2.11 AgaHHOro pasgena
[Mopsagka, B AeHb MOCTYNSIEHNSA 3adBfEHUs OT nornydaTtensa coumarbHbIX YCriyr unm B
OeHb CMepTWU rory4aTtena coumarnbHbIX YCIyr, OKOHYaHWA CpoKa npenocTaBneHus
coumanbHbIX YCAyr, NOMyYeHUs pelleHna cyaa O NpU3HaHuM nosiyvartens coumnanbHbIX
ycnyr  6e3BeCTHO  OTCYTCTBYIOLWIMM  WUNWU  YMEPLUUM,  MOSTYYEHUS1  3aKIHOYEHUS
YNOSTHOMOYEHHON MEOULMHCKOM OpraHu3aumm O Hamnumyuu y nornydatensa couuanbHbIX
ycrnyr MeaMUMHCKMX NPOTMBOMOKA3aHWM K MOSyYEeHU couManbHOro obcnyXusaHus,
MOMyYeHns KOMuMM NpuUroBopa cyda, BCTYNMBLUErO B 3aKOHHYIO cuny, 06 ocyxaeHuu
nonyyarensi coumarnbHbIX YCNYr K HAKa3aHUio B BUAE NULLEHNSA CBODOAbI;

- abzauamu 4yeTBepTbIM, NATbIM NyHKTa 2.11 gaHHoro pasgena lNopsgka, B TeyeHme
2 paboynx OHen Co OHSA YCTaHOBIEHUA (hakTa HapylwleHus YCroBUKW, NpesyCcMOTPEHHbIX
OOrOBOPOM O couManbHOM  OOCMYXXMBaHWW, WAN  MNOSIyYEHUS COOTBETCTBYIOLLEN
WHOpMaLMM  OT  OpraHoB  rOCYdapCTBEHHOW  BfacTW,  OpPraHOB  MECTHOro
camoynpasneHusi, NPaBoOOXPaHNTENbHbBIX OPraHOB N UHbIX OPraHoB.

2.12. CoumanbHble ycnyru B cTaumMoHapHon dhopmMe npegoctaBnsaioTcs ecnnaTHo,
3a nnarty v YacTU4HYyo nnary.

CouuanbHble ycnyru B ctaumoHapHon dpopme npegocrasnstoTcsa 6ecnnaTHo:

- HECOBEPLUEHHONETHUM AETAM;

- nvuam, NocTpagaBlMM B pesynbrate 4Ype3BblHalHbIX CUTyaLun, BOOPYKEHHbIX
MeXHaLUNOHanNbHbIX (MEX3THUYECKMUX) KOHITUKTOB.

2.13. PelweHune 06 ycnoBusix npeaocTaBneHnsa counanbHbIX YCIyr B CTalMoHapHON
dopme 3a nnaty UM YacTUYHyo nnaTty MPUHUMaeTCa NOCTaBLUMKOM couManbHbIX YCIyr
Ha OCHOBaHMM npeacTaBnseMblX MonyyaTenemMm couuanbHblX Yycnyr (ero 3akOHHbIM
npeacrtaBuTenemM) [OOKYMEHTOB O COCTaBe ceMbW (NpuM ee Hanuuuu), poxodax
nonyyaresnsi coumanbHbIX YCIyr U YNeHOB ero cemMby (MPU HanmMyuuMm) U npuHagnexawem
eMy (UM) umyLlecTBe Ha npaBe COBGCTBEHHOCTU, HeOobXxoauMbIX ONA onpeaeneHus
cpegHenyLweBoOro goxoaa.

Pasmep exemecsyHOM nNnaTtbl 3a MNpPedocTaBfeHWe couuanbHbIX YyCriyr B
cTaunoHapHon bopme paccyUTbIBAETCA Ha OCHOBE Tapu(oB Ha coumarbHble YCnyru,
yTBEp)KAAaeMbIX MocTaHoBreHnem [lpaButenbctBa obnactv, HO He MOXEeT MpeBbIWAaTb
cemMbaecAT NATb NPOLEHTOB CpedHeayLLueBOro Aoxoda nonyyarerns coumarbHbIX YCNyr,
paccYMTaHHOro B COOTBETCTBUM C [lpaBunamun onpepeneHus cpegHeayLeBoro goxona
AN NpefocTaBneHns coumanbHblX yeryr 6ecnnaTtHo, YTBEPXXAEHHbIMU MOCTaHOBIEHEM
MpaButenbctBa Poccunckon depepauum ot 18 oktabpa 2014 r. N 1075 "O6
yTBepXXaeHun [MpaBun onpeaeneHns cpegHenyLlleBoro noxoga Ansa npeaoctaBreHus
coumanbHbIX ycnyr 6ecnnatHo".

2.14. Tlpn npegocrtaBneHMn couuvanbHbIX YCyr B CcTauuMOHapHOW dhopme
MOCTaBLUMK  COUManbHbIX YCNyr OOfKeH obecneyYnTtb  YCroBust  OOCTYMHOCTU
npegocTaBneHnst coumarnbHbIX YCnyr Ans nonydarenen counanbHbIX YCryr - MUHBaANMAoB
N OPYrux Nnu C y4eTOM OrpaHUYEHNn NX XXU3HEAEATENbHOCTU, B YacTHOCTU obecneyvnThb:



- BO3MOXHOCTb COMNPOBOXAEHUS  nofiydatens  coumanbHbIX — YCryr  npwu
nepeaBXeHnn nNo TEPPUTOPUM OpraHM3aumm coumanbHOro obecnyXmBaHus, a Takke npu
Nosib30BaHUKM couManbHbIMK yCIlyramu,

- BO3MOXHOCTb [ONs1 CaMOCTOSATENbHOrO MepeaBmkeHna Mo Tepputopum
opraHuMsauum coumanbHOro obcnyXuBaHusi, BXOA4A, BbIXo4a W NepeMeLleHuUs BHYTPU
TakoW opraHM3auuu (B TOM YMcrne Ona nepeaBmkeHns B Kpecrnax-konsackax), ans otabixa
B CMOSIMEM MONOXEHUN, a Takke OOCTYMHOe pasmelleHne obopyaoBaHUs M HOCUTENEN
MHdopMaLmu;

- oybnupoBaHmne TEKCTOBbLIX COOBLLEHUIN rofIOCOBbIMU COOBLLEHNAMM, OCHALLEHNE
opraHmsauum coumanbHOro oOcCnyXMBaHUA 3HaKaMW, BbINOMHEHHbIMU  peribedHOo-
TOYEYHbIM WPUPTOM bpannsa, 03HaKOMIEHME C UX NOMOLLbLID C HAaANUCAMWU, 3HAKaMu U
WHOW TEKCTOBOM WU rpadomyeckon MHoOpMaUMeENn Ha TEPPUTOPUMN TakOW opraHmsauuum, a
TaKKe 4onyck TudnocypaonepeBogymka, gonyck cobak-npoBOAHNKOB;

- aybnuposaHme ronocoBon MHGOpMaLMM TEKCTOBOW WMHGOpMaUMEn, HaanncaMmm
n (MNK) CBETOBbIMU CUrHaNamu, MHAPOPMUPOBaAHME O NPedoCTaBNAEMbIX COLManbHbIX
ycriyrax C WCMNonb30BaHWMEM PYCCKOrO >XeCTOBOro s3blka (Cypaonepesoda), LOMycK
cypaonepeBoguunKa;

- OKa3aHWe UHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

2.15. Tlpn npegocrtaBneHMn couuvanbHbIX YCyr B CcTauuMOHapHoOW dhopme
MOCTaBLUMK coLumanbHbIX YCryr JomkeH obecneymBaTb:

- 6e30NacHOCTb XWU3HM 1 300POBbS NoslyvaTernen coumarbHbIX YCryr, cobnogeHne
BCEX YCTAHOBMEHHbIX HOPMAaTMBOB W MNPaBUil CAHUTApPHOM K MNOXapHOW Ge30nacHoOCTw,
rocyaapCTBEHHbIX CAHUTaPHO-3NUAEMMONOMMYECKUX NpaBui 1 HOPMaTUBOB;

- TMPUHATHME BCEX HeobxoauMbIX Mep no npodunakTuke TpaBmatMama W
npeaynpexaeHnto HecHacTHbIX CNyYaes;

- UCMNOJSTHEHME CTaHO4apPTOB coumarbHbIX YCNYT;

- OCHalleHMe TnoMeLleHM cneunanbHbiIM WM TabenbHbiM  0bopyaoBaHMEM,
annapartypou n npnbopamm B COOTBETCTBUMN C TPEOOBaHNSAMU AENCTBYIOLMX CTaH4APTOB,
TEXHUYECKNX YCITOBUWN, APYIrMX HOPMATUBHbIX JOKYMEHTOB;

- Ucnosb3oBaHne obopyaoBaHus, NPUBOPOB K annapaTypbl CTPOro No Ha3Ha4YeHUIo
B COOTBETCTBMWN C JOKYMEHTaUnen Ha Ux YHKLMOHMPOBAHME N SKCMyaTauuio.

2.16. lMocTtaBWuK coumnanbHbIX ycnyr gomkeH obecneynBatb Heobxogumoe AN
npegocTaBneHnsa coumanbHbIX YCIyr YACAO CneunanmncToB, MMEKLWMX COOTBETCTBYOLLEE
obpasoBaHue, KBanudukaumo, nNpPodEeCcCUoHanbHyl0  NOAroToBKY, obnagarwLmx
3HaHNAMMU W  ONbITOM, HeoBXoAUMbIMM AON1s1  BbIMNOMHEHUS BO3MIOXEHHbIX Ha HUX
06s13aHHOCTEN; MOCTOSIHHOE MOBbILWEHNE KX KBanudukauum, B TOM 4YMCNEe Ha Kypcax
nepenoaroToBkM 1 NOBLILLEHNS KBanndukauum nim nHbiMm cnocobamm.

3. MNMopsiaok npegocTaBneHns coumarnbHbIX YCyr B NofycTaumMoHapHom popme
coumanbHOro obcnyxmBaHus

3.1. CoumanbHble ycnyrm B nofnycrauMoHapHon dopme  coumnanbHOro
obcnyxmBaHna (ganee - couuanbHble Yycriyru B nonyctauynoHapHon copme)
NPeaocTaBNAlTCA  rpaxgaHam, MpU3HaAHHBIM  HyXZawwWwuMmcs B COLManbHOM
obcnyxueaHun, B onpeaeneHHoe BpeMs CyTOK.



3.2. CoumanbHoe obcnyxuBaHue B nonycraynoHapHon bopme ocyulecTensieTcs B
LUensax ynyydweHnsa YcnoBuMA XU3HeOesaATeNnbHOCTM nornydatenen couuanbHbIX YCryr
nocpeaCcTBOM OKasaHWs nonyyaTtensam coumnarbHbIX YCryr NOCTOSHHOW, NEPUOLUYECKOWN,
pa3oBOW NOMOLLU, B TOM YUCIE CPOYHOM MOMOLLM.

3.3. OcHoBaHueM Ona npefocTaBneHnsa coumanbHbIX YCyr B NonyctaunoHapHON
dopme saBnsetca obpaweHune rpaxgaHmHa (ero 3akoOHHOro npeacraBUTENs) K
NOCTaBLUMKY coOuManbHbIX yCnyr 3a npegocTaBrieHneM CouManbHOro obcnyXuBaHus B
nonycraumoHapHou opme.

PeweHve o npegocrasneHun (06 oTkase B NpedocTaBneHnmn) counarnbHbIX YCnyr B
nonyctaunmoHapHon dopMe MNpUHUMAaETCs MNOCTaBLUMKOM COUManbHbIX YCNyr B [eHb
obpalleHuns nonyyvyaTensa coumanbHbIX ycnyr (ero 3akOHHOro NpeacTaBuUTenNs).

WHdopmaumsa 06 nsmeHeHusix:

MoctaHoBneHnem lMpaButenscTBa Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B NyHKT 3.4 HacTtodwero [llopsigka BHeCeHbl M3MEHEeHUd, BCTynawlwue B CUily C
MOMEHTa NoANMCcaHNsa Ha3BaHHOIO NOCTAHOBMEHUS

CM. TEKCT NyHKTa B NpegbiayLien pegakumnm

3.4. PeweHne o npegoctaBneHnn coumanbHbIX YCNyr B NonycraunoHapHon oopme
(Kkpome npegocTaBreHNA CPOYHbIX COUMaribHbIX YCIyr) NPUHUMAETCH MOCTaBLUUKOM
coumnanbHbIX YCIyr Ha OCHOBaHUU CrieayoLwWnx OKYMEHTOB:

- 3adBNneHne O NpenocTaBieHUN coumaribHbIX YCNyr, COCTaBfieHHOe MNo dopwme,
yTBepXxaeHHon rnpukasom MuHUCTepcTBa Tpygoa WM couuanbHonm 3awuTtbl Poccuinckon
®epepaumm ot 28 mapta 2014 r. N 159H "O6 yTtBepxaeHun ¢OpMbl 3asiBNEHUA O
npegocTaBneHnum coumasbHbIX yenyr”;

- JOKYMEHT, yOOCTOBEPAIOLMI NMIMYHOCTL MornyvaTtensa counanbHbIX YCIyr;

- JOKYMEeHTbl, noaTBepXAawlwne MnoSIHOMOYNA 3aKOHHOro  npeacraBuTens
nonyyartensi coumarnbHbIX ycnyr (npy obpalleHun 3a noflydYeHuneM coumarnbHbIX YCnyr
3aKOHHOrO NpeacTaBUTeNs nostyvarterns coumasbHbIX YCnyr);

- [OKYMEHT, noATBepXxaawwuin MecTo xutenbctBa W (unn) npebbiBaHnA
nonyyaresns coumarbHbIX YCNyr;

- tHAMBMAOyarnbHas nporpamma;

- JOKYMEHTbI O COCTaBe CeMbW (MpY ee HanMyuun) nonyvartens coumanbHbIX YCnyr,
ero goxogax u goxogax YneHoB ero ceMbu (Mpu Hanuuum), o NpuHagnexawem emy (Mv)
MMyLLleCTBE Ha npaBe COBCTBEHHOCTW, Heobxogumble Ans onpedeneHnsa pasmepa
cpegHeagyweBoro goxoga (npu obpalleHnn 3a MnosnyvyeHMeM coumanbHbIX YCNyr angd
HEeCOBEpPLUEHHONETHMX AETEN HE NpeaCTaBNATCS);

- 3aKNYeHne YMNosIHOMOYEHHOM MEOUUMHCKOM opraHmsaumm o6 OoTcyTCTBUM
MEONUMHCKMX  MPOTMBOMOKA3aHUW  ANns  NOSiydeHWs  coumanbHbIX  yCcnyr B
nosiyctaumMoHapHon oopme;

- cnpaBka MeOUKO-COUManbHOM 3KCNEepPTHOM KomMuccunm 06 MHBaNMOHOCTW,
nHauBMAyanbHas nporpamMmma peabvnutauun wunu abunutaumm wnHBanuga (ans nu,
ABNAKOLWMXCH MHBaNuaamm);

- BbInucka n3 nctopum 6onesHn pebeHka (ana npegoctasneHnst counarnbHbIX YCryr
AETAM C OrpaHUYEHHBbIMU BO3MOXHOCTSIMN).

B cnyyae, korga rpakgaHuH (3aKOHHbIWM NpeacTaBuTenb) NOBTOPHO obpaluaercs K
NMOCTaBLUMKY couManbHbIX ycryr B TedeHue 6 mMecsaueB C AaTbl NepBoro obpalleHus,
rpaxkgaHuHy (3aKOHHOMY MpeacTaBuTEmN0) OOCTAaTOMHO  MPEeACcTaBuUTb  JOKYMEHT,



YOOCTOBEPSOLWMA  FIMYHOCTb MNofyyaTensa couunanbHbIX YCNYyr, W UHAUBUAOYaNbHYHO
nporpammy.

3.5. PeweHne o npegoctaBneHnn coumanbHbIX YCNyr B NonycraunoHapHon oopme
rpaxgaHam, MpU3HaHHBIM HyxXJawwumMmca no  obCToATenbCTBaM, YCTAHOBMEHHbIM
nyHkTom 6 yactn 1 ctaten 15 degepanbHoro 3akoHa ot 28 aekabpa 2013 roga N 442-03
"O6 ocHoBax couuanbHoro obcnyxuBaHua rpaxgaH B Poccuiickon ®epepauummn”,
NPUHMMAETCS NOCTaBLLUMKOM COoLMarbHbIX YCNYr HA OCHOBaHUK CneayroLwmx JOKYMEHTOB:

- 3adBneHne O NpenoCcTaBieHUN coumarbHbIX YCNyr, COCTaBfieHHOe Mo dopwme,
yTBEPXKAEHHOW npukazom MwuHucTepcTBa Tpyga M coumanbHou 3awmTtbl Poccuinckon
depepaummn ot 28 mapta 2014 r. N 1594 "O6 yTBEpXAEeHUM POopMbl 3asiBNIEHNA O
npegocTaBneHnm coumnarbHbIX yenyr”;

- AOKYMEHT, YOOCTOBEPSOWMA NNYHOCTb nonyyaTtensd couuanbHbIX ycnyr (npu
HanMyum);

- tHAMBMAOyarnbHas nporpamMmma.

3.6. [lpy nNpUHATMM pelleHns O MNpeaocTaBneHun coumarbHbIX yCnyr B
nonycraumMoHapHon hopme C nornyyatenemMm coumnanbHbIX YCIyr 3akno4yaeTca JOroBop O
npegocTaBneHnn coumarbHbIX YCAyr B CPOK, NMPeayCMOTPEHHbIW nyHKTOM 1.8 pasgena 1
Mopsagka.

3.7. lNpenoctaBneHne CPoYHbIX couuranbHbIX YCIyr B NofycTtaunoHapHom popme.

3.7.1. OcHoBaHveM [Ond npefdocTaBlieHNUA CPOYHbIX CcoumarnbHbIX YCryr B
nonycrauMoHapHon ¢opme AaBNAeTCa 3asiBfieHWe nosiydatens coumanbHbIX YCnyr, a
Takke nosiyyeHne OT MeOULMHCKMX, OoOpasoBaTeribHbIX WM WHbIX OpraHu3auuin, He
BXOOAWMX B CUCTEMY CcoOUMarbHOro OOCNyXMBaHUA, MWHMOPMaUUM O rpaxagaHax,
HYXOaloLWKNXCA B NpefoCTaBneHNN CPOYHbIX COLManbHbIX YCNYT.

3.7.2. Bngbl CpPOYHbIX couMarbHbIX YCIyr, KOTOpPble OKasblBAlOTCA Monyyareso
coumarnbHbIX YCryr B MonycTaunMoHapHOn dopMe B Uendx OKa3aHUs HEeOTSTOXHOW
nomoLun, onpegeneHol ctateent 109 3akoHa Apocnasckon obnactm ot 19 gekabps 2008
r. N 65-3 "CouunanbHbin kKogekc Apocnasckon obnactun”.

3.7.3. lNpenocTaBneHne CPoUHbIX coumarnbHbIX YCIyr B nosycraumMoHapHon oopme
OCYLLEeCTBNSAETCS B CPOKW, OOYCIOBMEHHbIE HY)XOAEeMOCTb rpaxaaHuHa, 06e3
COCTaBMNeHNa MHAMBMAOYanbHOW nporpamMmbl U 6e3  3aknwyeHuss [orosopa o
npegocTaBneHnm coumarbHbIX YCNYT.

3.7.4. TloaTBepXaeHMeM npenocTaBneHNa CPOYHbIX CcoumanbHbIX YCryr B
nonycraumMoHapHon opme SBIISETCH aKT O MNpedoCTaBreHUM CPOYHbIX CouMnanbHbIX
yCrnyr, coaepXawunn cBefeHna O nosnyyatene couunarbHbIX YCNyr U MocTaBLUMKe 3TUX
ycnyr, Buaax npegoctaBrieHHbIX CPOYHbIX CoUMarnbHbIX YCyr, CpoKax, AaTte Hadana n ob
yCrnoBuaX WX npegocTtaBneHusi. AKT O MpedocTaBfeHUN CPOYHbIX coumanbHbIX YyCnyr
nogTeepXxaaeTcs NoanuChbIo UX nonydarerns.

3.7.5. PeweHne 0 nNpegocTaBneHMM CPOYHbIX  couManbHbIX  YCryr B
nonyctaumoHapHon dopMe nNpPUHUMAETCs MOCTaBLUMKOM couManbHbIX  YCNyr Ha
OCHOBaHUM OKYMEHTOB M B CPOKW, YKa3aHHble B CTaHOapTe coumaribHOM YCnyru.

3.8. MNpun NpuHATUM peleHns 06 oTKase B nNpefoCcTaBneHUn coumarbHbIX YCIyr B
nonyctaumoHapHon bopme nonyyartento coumnanbHbIX YCNYr BblgaeTcs yBeaomreHne o6
OTKase B MpedocTaBreHun couuanbHbIX YCnyr B AeHb oObOpalleHus nonyyarens
coumanbHbIX YCNyr K MOCTaBLUMKY COUMaribHbIX YCryr U HanpasnseTcs yBeLOMIIEHNE B
YNOMTHOMOYEHHbIA OpraH, BblAaBWWA WHAMBUAOYASIbHYIO NporpamMMmy, B TeyeHue Tpex



pabounx AHen COo OHS NPUHATUA pelleHns o6 oTkase B NpeaocTaBneHuMu coumarnbHbIX
YCIyr.

3.9. OcHoBaHuMsMM ONA NPpUHATUA peweHuss o6 OTkase B npenocTaBneHumn
coumarnbHbIX yCnyr B MOMycTauuMoOHapHOW (opMe MOCTaBLUMKOM CouMasibHbIX YCIyr
ABMATCA:

- OTCyTCTBME CBOBOAHbLIX MECT B AeHb OOpalleHMs B OpraHM3aumm coumnarnbHOro
obcnyxmBaHug;

- OTCYTCTBME OOHOr0 UM HECKOSbKUX OOKYMEHTOB, YKa3aHHbIX B MyHKTax 3.4 unm
3.5 paHHoro pasgena lNopsgka;

- Hanuyne MeauLMHCKUX NPOTMBOMOKa3aHUM AN NofTydeHuss counanbHbIX YCnyr B
nosiyctaumMoHapHon doopme;

- HaxoxgeHuwe nonyyartensa couuasnbHbIX YCryr B COCTOSIHAW arKorosisHOro wunm
HaAPKOTUYECKOrO OMbSAHEHUA N Hanuume SBHbIX MPU3HAKOB OBOCTPEHUsI NMCUXMYECKOTrO
3aboneBaHus.

MHdopmaums 06 nameHeHusx:

MocTtaHoBneHuem lMpaBuTtenbcTBa Apocnasckon obnactn ot 16 moHs 2015 r. N 646-n
B nyHKT 3.10 pasgena 3 HacTtoduwero lNopsagka BHeCceHbl M3MEHEHUA, BCTynawwme B
CUIy C MOMEHTa NognucaHust Ha3BaHHOMO NOCTAaHOBMNEHUS

CM. TEKCT NyHKTa B NpeablayLien pegakumnm

3.10. OcHoBaHUAMM nNpeKpalleHnss npeaocTaBneHns couuanbHbIX YCNyr B
nosiyctaumMoHapHon goopmMme ABNATCA:

- TMUCbMEHHOE 3asiBreHuMe nonyyaTend couuanbHbIX YCNyr (ero 3akoOHHOro
npegcraBuTens);

- OKOHYaHWe cpoka npenocTaBneHns couunanbHbIX YCryr B COOTBETCTBUU C
MHOMBMAOYaNbHOW NporpamMmMon 1 (Unu) UCTedeHne cpoka AoroBopa O npefocTaBneHuun
coumanbHbIX YChyr,;

- HapylweHue nonyyaTtenem coumarnbHbIX YCNyr YCrnoBuKW, nNpenyCMOTPEHHbIX
A0roBOpPOM O couunanbHOM 06CnyXnBaHuu;

- rornyyeHue WHQOpPMaUMM OT OpraHoB rOCyLapCTBEHHOW BflacTW, OpraHoB
MECTHOro CcamoyrnpaBneHusi, NpPaBOOXPAHUTESIbHLIX OPraHOB W WHbLIX OpPraHoB O
npegcraBneHnn nosiydarenemM couuarnbHbIX YCnyr 3aBefOMO JIOXKHbIX CBEeOEHUN W
AOKYMEHTOB;

- CMepTb nonyvatensd couumarnbHbIX YCryr uWnu nuKkBMaaumMsa nocTaBLimKa
coumanbHbIX YCRyr;

- peweHve cyga O MNpu3HaHMM nonyyartens coumasnbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLUUM UITN YMEPLLNM;

- OCyXAeHue nonyyatensa coumanbHblX YCNyr K OTObIBAHMIO Haka3aHus B BuUAe
nuweHns ceodboapbl;

- BO3HMKHOBEHWE Yy nonyyaTtens  couunanbHbIX  ycnyr  MeguuMHCKUX
NPOTMBOMNOKAa3aHUN K MOSy4YeHU0 coumanbHoro obecnyxvmBaHuMS B MOnycTauMoOHapHOM
dopme, noaTBEPXKAEHHbBIX 3aKNo4YeHNeM YynosTHOMOYEHHON MeULMHCKOW OpraHn3aunu.

PeweHne o npekpalleHun npenocTtaBneHus coumarnbHbIX YCnyr npuUHUMaeTcs
MOCTaBLLMKOM couMarbHbIX YCIYr NPy HACTYNEeHNN 06CTOATENLCTB, NPeaYCMOTPEHHbIX:

- absauamu BTOPbLIM, TPETLUM, LLIECTLIM - AeBATbIM NyHKTa 3.10 gaHHoro pasgena
[Mopsgka, B AeHb MOCTYNSIeHNA 3adBreHUs OT rnory4daTtensa coumaribHbIX YyCrnyr unm B
OEHb CMepTW rnonydatensa coumasribHbIX YCIyr, OKOHYaHWA Cpoka npefocTaBneHus
coumanbHbIX YCryr, NofyyYeHnsa pelleHna cyga O Npu3HaHuKM nosiydatens couunarnbHbIX



ycnyr  6e3BeCTHO  OTCYTCTBYWOLMM WM YMEPLUMM, MOMYYEeHUs  3aKMYeHus
YNONTHOMOYEHHON MEOULMHCKOM OpraHu3aumm O Hamnmumyuu y nonydatensa couuanbHbIX
ycrnyr MeOMUUHCKMX MPOTUBOMOKA3aHWA K MOMyYeHUo coumanbHOro obcnyxmBaHus,
MOMyYeHns KOMuMM NpuUroBopa cyda, BCTYNMBLUErO B 3aKOHHYIO cuny, 06 ocyxaeHuu
nonyyarernsi counarnbHbIX YCIyr K HakasaHu o B Buae nuwweHns ceoboapl;

- abzauamu yeTBepTbIM, NATbIM NyHKTa 3.10 gaHHoro pasgena Nopsagka, B TeyeHne
2 paboynx aHen Co OHSA YCTaHOBMEHUA (hakTa HapyLwleHus YCroBUKW, NpesyCMOTPEeHHbIX
[OrOBOPOM O  coumanbHOM  OBCRyXuBaHWW, WM MOSYyYEHUSI COOTBETCTBYIOLLEN
WHOpMaLMM  OT  OpraHoB  rOCYAdapCTBEHHOW  BfacTW,  OpPraHOB  MECTHOro
camoynpaBneHusi, NPaBoOXpPaHUTENbHbBIX OPraHOB U UHbIX OPraHoB.

3.11. CoumaneHble ycrnyrm B nosiycTaunmoHapHoM opMe npenoCTaBMsaTCA
BGecnnaTtHo, 3a NnaTty U YaCcTUYHYo Nnary.

CouuanbHble ycnyru B nonycraunoHapHon oopme npegocTtasndatoTca 6ecnnaTtHo:

- HECOBEPLUEHHONETHUM AETAM;

- nvuam, noctpagaslluM B pesyrnbrate Ypes3BblHanHbIX CUTyaLun, BOOPYXEHHbIX
MEeXHaLUNOHanNbHbIX (MEX3THUYECKUX) KOHAITUKTOB;

- eCcnu Ha paTty obpauwleHus cpegHenylieBon Oo0Xon nornydartens coumanbHbIX
YCIyr, paCCYMTaHHbIA B COOTBETCTBMN C HOPMATUBHBLIMU NPaBOBbIMK akTaMmy Poccuimnckon
denepaunn, He nNpeBbIWAET MOMYTOPHYK BEMUYMHY  MPOXUTOYHOIO  MUHUMYMA,
YyCTaHOBMEHHOro B ApocnaBckon 0brnacTu Ansi OCHOBHbIX CoLManbHO-A4eMorpadnyeckmnx
rpynn HaceneHuns.

3.12. PeweHne 06 ycnoBuax NpedoCTaBNeHUs couunanbHbIX  YCnyr B
nonycraumMoHapHon opme (6ecnnatHo, 3a nnaty UK YacTUYHYKO nnaTty) NpUHUMaeTCcs
MOCTaBLUMKOM coOUManbHbIX YCAyr Ha OCHOBaHWUW MpeAcTaBndeMblX nosiyvyaTenem
coumanbHbIX ycnyr (ero 3akoHHbIM nMpeacTtaBuTeneM) [OOKYMEHTOB O Joxogax
nonyyarernsi coumanbHbIX YCIyr U YrIeHOB ero cembi (NpU Hanu4um), o nNpuHaanexawem
eMy (MM) umyLlecTBe Ha npaBe COOCTBEHHOCTW, HeobXxoauMbIX ANA onpenerneHus
cpeaHeayLweBoro goxoaa.

Pasmep exemecsayHoM nnaTtbl 3a MpedocCTaBrieHWe couuanbHbIX YCriyr B
nonycraumMoHapHon ¢OopMe paccyMTbiBAaeTCs Ha OCHOBE Tapu@oB Ha couunarnbHble
ycrnyrn, yTBepxaaemblX noctaHosrieHveM [lpaBuTtenbctBa 00Mactn, HO He MOXeT
npesbllWaTh NATBAECAT MPOLEHTOB pPasHUUbl MeXdy BenuUYUMHOM cpedHenyLeBoro
goxoga nonyyatensa couuanbHOW YCryri, pacCYMTaHHOro B COOTBETCTBUM C [paBunamu
onpegeneHvs cpegHenyweBOro [goxoda Ans npefocTaBneHus couunanbHbIX  ycnyr
BGecnnaTtHo, yTBepXaeHHbIMKU rnoctaHosreHvem lNpasutenbctea Poccuiickon ®egepauuu
oT 18 okTa6psa 2014 r. N 1075 "O6 ytBepxaeHun Npasun onpeaeneHnsa cpegHenyLeBoro
aoxoda Ans npefocTaBneHna coumanbHbiX yenyr 6ecnnaTHo" n npegeribHon BeNMYNHOM
cpegHedyweBOro pgoxoda [Ans npefocTaBneHnsa  couuanbHbliX  ycnyr  GecnnaTtHo,
yCTaHOBMEHHOW 3aKOHOM ApocnaBckon obnacTu.

3.13. PeweHne o6 ycnoBusx MpeaocTaBreHUst couuanbHbIX YCnyr B cdepe
coumanbHOro obcnyxmBaHua B nosyctaunoHapHon dopme (becnnartHo, 3a nnaty wnm
YaCTMYHYKO Nnaty) nNPUHUMAaeTCs MOCTaBLUMKOM COUMarbHbIX YCryr Ha OCHOBaHWK
npegcraBngeMblxX nosiydartenemM coumarbHblX YCIyr (ero 3akoHHbIM nNpeacTaBUTESNieEM)
OOKYMEHTOB O [oxogax nonyyartens couuanbHbIX YCryr U 4YneHoB ero cembun (npwu
Hanuuuu), O npuHagnexawem emy (UM) MMyLLeCTBE Ha npaBe COBCTBEHHOCTMH,
HeobxoauMbIX NSt onpefeneHnst cpegHeayLLeBoro 4oXoaa.



3.14. TlocTtaBWwMKM coumanbHbIX YCNyr BnpaBe 3a nnaty npegocTaBndaTb
nonyyarensm coumasibHbIX YCryr no MUX >XeraHwuto, BblpaXeHHOMY B MUCbMEHHOW unn
9NEKTPOHHON doopMe, [OMOSHUTENbHbIE CcounaribHble YCIyrn, He BKITOYEHHble B
MHOMBMOYaNbHYO NporpaMmmy.

3.15. Tlpn npenocTtaBneHMn coumarnbHbIX YCryr B MonycTaumoHapHon dopme
MOCTaBLUMK  CcoUManbHbIX YCRyr [OOfkeH obecnednTtb  YyCrnoBust  OOCTYMHOCTU
npegocTaBneHnst coumarnbHbIX YCnyr Ans nonydarenen counanbHbIX YCryr - MUHBaNMAoB
N OpYrux Nnu C y4eTOM OrpaHUYEHNn NX XXN3HEAEATENTbHOCTU, B YacTHOCTU obecneyvnThb:

- BO3MOXHOCTb COMPOBOXAEHUS nornydatena couunanbHbIX  yCryr  npwu
nepeaBXeHnn nNo TeppUTOPUMN OpraHM3aumm coumanbHOro obcnyxmBaHus, a Takke npu
NoNb30BaHUK ycryramu;

- BO3MOXHOCTb S CaMOCTOATENbHOrO nNepenBwXeHuss no  Tepputopum
opraHu3auum coumanbHOro obcCnyXuBaHWs, BXOA4a, BbiIXO4a W MNepeMeLleHus BHYTpU
Takon opraHMsauuun (B TOM YMcre Ona nepeaBmkeHns B Kpecrax-konsackax), ans otabixa
B Cuas4eM MOMOXEeHUN, a Takke OOCTYNHoe pasmelleHne obopyooBaHUA U HOCUTENen
MHdopMaLmK;

- oybnnpoBaHne TEKCTOBbLIX COOBLLEHNI FONOCOBbIMU COOBLLEHMSAMN, OCHALLEHNE
opraHuMsauum coumanbHOro oOCnyXMBaHUA 3HaKaMW, BbINOSIHEHHbIMU  peribedHO-
TOYeYHbIM WpudToM Bpanns, o3HakoMneHne ¢ UX NOMOLLbIO C HAAMUCAMMU, 3HaKamMu ”
WHOW TEKCTOBOW W rpadpnyeckon MHgopmaumen Ha TeppuTopum Takom opraHusaumm, a
Takke Jonyck TudrocypaonepeBogymka, onyck cobak-npoBOgHUKOB;

- aybnvpoBaHMe ronocoBor MHGOPMaUUK TEKCTOBOM MHGOpMauuen, Hagnucsamm
n (MNK) CBETOBbIMU CUrHamamu, MHPOPMUPOBaAHME O MpedocTaBnAeMblX COLManbHbIX
ycryrax C WCMosrib30BaHMEM pPYCCKOro XeCTOBOro dAsblka (cypgonepesofa), LOmnyck
cypoornepeBoayunka;

- OKa3aHue WHbIX BUOOB NOCTOPOHHEN NOMOLLMW.

3.16. lpun npepoctaBneHun coumarbHbIX YCIyr B MOnycraumMoHapHon ¢opme
NOCTaBLLMK coumanbHbIX YCryr JormkeH obecneymBsaTs:

- 6e30MacHOCTb XMU3HW 1 300pOBbs NonyyaTenen coumanbHbIX YCyr, cobntogeHne
BCEX YCTAHOBMEHHbIX HOPMAaTMBOB W MNpPaBUil CaHUTaApHOM U MNOXapHOW Ge3onacHoCTw,
rocygapCTBEHHbIX CAaHUTapPHO-3NMAEMUNOSOrMYeCcKMX NpaBui N HOPMaTUBOB,

- TMPUHATME BCeX HeobxoauMbIXx Mep no npodunakTuke TpaBmatusma W
npeaynpexXaeHnto HecyacTHbIX Cry4Yaes;

- UCMOSTHEHWEe YCTaHOBIIEHHbIX CTaHOAPTOB NpefoCTaBNeHnss CoumanbHbIX YCIyr B
cepe coumanbHOro obcnyXnBaHus;

- OCHalleHVe TnoMeLleHMn cneuunanbHbiIM KM TabenbHbiM  0BopyaoBaHMEM,
annapaTtypou 1 npubopamm B COOTBETCTBUMN C TpeDOBaHNAMU AENCTBYIOLMX CTAH4APTOB,
TEXHUYECKUX YCNOBUI, OPYIrMX HOPMATUBHbIX JOKYMEHTOB;

- ucnonb3oBaHne obopyaoBaHus, NPMGOPOB 1 annapaTypbl CTPOro NO Ha3HAYEHUIO
B COOTBETCTBUM C JOKYMEHTaUMEN Ha nx OyHKLUMOHNPOBAHME 1 IKCNyaTauuio.

- HeoOxoaovMmoe Ansa npefocTaBfeHnst coumanbHbIX YCIYr YMCIO CneumanncTos,
MMEILLMX COOTBETCTBYIOLlee obpasoBaHue, Keanudukaumoo, npodeccuoHanbHyo
NOArOTOBKY, OOnagarwlmx 3HaHUSAMW M OMbITOM, HEOBXOAUMbIMWU AONS BbINOSHEHUS
BO3MOXEHHbIX HAa HUX 00A3aHHOCTEN; NOCTOAHHOE MOBbILEHNE NX KBanudukauumn, B TOM
4yuncre Ha Kypcax nepenoaroToBKM 1 MNOBbILLEHUSA KBanuuKaumm nnm nibiMm cnocobamu.



4. Mopsiaok NnpeaocTaBneHus coumanbHbIX yenyr B dopMe coumanbHoro obenyknBaHus
Ha oMy

4.1. CoumanbHble ycnyrn B hopme coumnanbHOro obcnyxmBaHma Ha gomy (ganee
- coumanbHble YycnyrM Ha AOoMy) NpefocTaBnaAwTCs rpaxgaHam, npU3HaHHbIM
HyXXJalLWwnuMmca B coumnanbHOM 06CAyXMBaHMM, HanpasreHbl Ha yryylleHue YCroBui
XN3HEOEATENbHOCTM noryvaTtenen coumasnbHbIX YCNyr Npu coxpaHeHun npebbiBaHus B
NPUBbLIYHON BnaronpUsATHOM cpeae - MecTe NPOXnBaHUS.

4.2. OcHoBaHMeEM Ons NpedocTaBreHus couunanbHbIX YCIyr Ha LOMY ABNAEeTCA
obpalieHMe nonyyatensa couumarbHbIX YCnyr (ero 3akOHHOro npeactaBuTens) K
MOCTaBLLMKY coumarnbHbIX YCIYr 3a NOfy4YeHneM coumnanbHOro 0b6CrnyXxmBaHus Ha SOMY.

PelweHne o npegocraeneHun (06 oTkase B npedocTaBreHnn) coumarbHbIX yCryr
Ha JOMY NPUHMMAETCSH MNOCTaBLLMKOM COUManbHbIX YCNyr B AeHb obpalleHns nonyyatens
coumanbHbIX YCryr (ero 3aKOHHOro npeacTaBuTens).

MHdopmaums 06 nameHeHusx:

MocTtaHoBneHuem lMNpaButenbcTea Apocnasckon obnactu ot 9 Hos6ps 2015 . N 1198-
n B NyHKT 4.3 pasgena 4 Hacrtoswero [lopsaka BHeCEHbl U3MEHEHUs, BCTynawLlime B
cuny ¢ 1 aHBapsa 2016 r.
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4.3. PeweHve o0 npegocTtaBneHuMM coumarnbHbIX YCIyr Ha OOMYy MpUHUMaeTCs
NOCTaBLLMKOM COLManbHbIX YCyr Ha OCHOBaHUN Creayowmnx JOKYMEHTOB:

- 3asBNeHne O NPeaoCTaBfEHUN cCouMarnbHbIX YCNYr, COCTaBMEHHOE MO dhopme,
yTBEPXKOAEHHOW npukazom MwuHucTepcTBa Tpyga M coumanbHou 3awmTtbl Poccuinckon
depepaummn ot 28 mapta 2014 r. N 1594 "O6 yTBepXaeHUM opMbl 3asiBIEHNA O
npegocTaBneHnm coumnarbHbIX yenyr”;

- OKYMEHT, yOOCTOBEPAIOLMIA NMIMYHOCTb NnorydaTtens counanbHbIX YCIyr;

- JOKYMeHTbl, noaTBepXaawlne MnosIHOMOYNA 3aKOHHOro  npeacraBuTens
nonyyarensi couuanbHbIX ycnyr (npy obpalweHnn 3a NofnyyvyeHuem coumanbHbIX YCIyr
3aKOHHOrO NpeacTaBUTENS NosyvaTtenst coumarnbHbIX YCnyr);

- [OKYMEHT, noAaTBepXxaawwuin MecTo xutenbctBa W (unu) npebbiBaHnA
nonyyarensi coumarnbHbIX YCNyr;

- tHOMBMAOyarnbHas nporpamMmmva;

- JOKYMEHTblI O cOoCTaBe ceMbM (NPU €e Hanuyumn) nonyyaTens couunanbHbIX YCNYT,
ero goxogax u goxogax YneHoB ero ceMbM (Mpu HaNU4YMmn), o NpuHaanexawem emy (Mm)
MMyLLEeCTBE Ha npaBe COOCTBEHHOCTW, Heobxooumble Ons onpeaeneHus pasmepa
cpegHenyweBoro goxoga (npu obpaweHunm 3a MoryydeHUeM coumarnbHbIX yCnyr ans
HeCOBEpPLUEHHONETHUX AeTeN He NpeaCTaBNATCS);

- 3aKovYeHne YMNoSIHOMOYEHHON MEOMUMHCKOW opraHm3auum o6 OTCyTCTBUM
MeANUMHCKNX MPOTMBOMNOKa3aHUM ANs nosiydeHns coumanbHbIX YCIyr Ha AOMY;

- crpaBka MeOWKO-CcOouMaribHOM 3KCNEPTHOM Komuccum 06 WHBANMAOHOCTW,
nHOMBMAOyanbHas nporpamma peabvnutaumm wunu abunutauum uHBanuga (ans nuu,
ABNAKOLWMXCH MHBaNUaamm).

4.4. OcHoBaHMSMU AN MNPUHATUS pelleHna o6 oTkase B nNpeaocTaBfeHum
coumanbHbIX YCIyr Ha AOMY NOCTaBLLMKOM coLMarbHbIX YCNyr ABNAITCS:

- OTCYTCTBME OOHOrO WM HECKOSIbKMX [OOKYMEHTOB, YKa3aHHbIX B MyHKTe 4.3
AaHHoro pasgena Nopsaka;



- HanNM4Yne MeauLUMHCKUX MPOTMBOMNOKAa3aHWn AN NONyYeHns coumanbHbIX YCAyr Ha
AOMYy;

- HaxoXpeHue norydvatens coumanbHbIX YCryr B COCTOSIHUM arnKOrosibHOro W
HaAPKOTUYECKOrO OMbAHEHUA W Hanuume SBHbIX MPU3HAKOB OBOCTPEHUsI NMCUXUYECKOrO
3aboneBaHus.

4.5. MNpn nNpuHATAN pelleHns O NpefoCTaBneHun coumaribHbIX YCNyr Ha OOMY C
nonyyareniem coumasbHbIX YCIyr 3akmnto4aeTca 4oroBop 0 NpeaocTaBneHnm coumnanbHbIX
yCryr B CPOK, NpegycMoTpeHHbIn nyHkTom 1.8 pasgena 1 MNopsaka.

4.6. lMpn npnHATUKN pelleHns 06 oTKase B NpeaocTaBneHnn coumanbHbIX YCIyr Ha
OOMY nonyyaTento couuwanbHbIX Yycryr BblgaeTtcsa yBegomrieHve o6 oOTkase B
nNpeaocTaBneHnn coumanbHbIX YCNyr B AeHb 00palleHns nonyvartens coumanbHbIX yenyr
K MOCTaBLLMKY couManbHbIX YCNyr U HanpaeBnseTcs yBeAOMIeHWe B YNOMHOMOYEHHbIN
opraH, BblAaBLUMIA MHAMBMAOYANbHYIO NporpamMmMy, B Te4eHue Tpex pabounx aHewn co AHA
NPUHATUS pelleHnsa ob oTkase B NpeaocTaBneHnn coumanbHbIX YCIyr.

MHdopmaums 06 nameHeHusx:

MocTtaHoBneHuem lMpaBuTtenbcTBa Apocnasckon obnactn ot 16 moHs 2015 r. N 646-n

B NYHKT 4.7 pasgena 4 Hactosiwero lMopsiaka BHECEHbl U3MEHEHMs, BCTynawline B
CUIy C MOMEHTA MNOANUCaHNS HAa3BaHHOIO MOCTAHOBIEHWS

CM. TEKCT NyHKTa B NpeablayLien pegakumnm

4.7. OCHOBaHMAMW NpeKpalleHns NpeaoCcTaBneHns couunanbHbIX YCAyr Ha AOMY
ABMAKOTCA:

- TMUCbMEHHOE 3asiBreHuMe nonyyaTend couuanbHbIX YCNyr (ero 3akoOHHOro
npegcraBuTens);

- OKOHYaHWe cpoKa npedoCcTaBNeHus couunanbHbIX YCAyr B COOTBETCTBUM C
MHOMBMAOYaNbHOW NporpamMmMon 1 (Unu) UCTedeHne cpoka AoroBopa O npefocTaBneHuun
coumarnbHbIX YCNYT;

- HapylweHue nonyyaTtenem coumarnbHbIX YCNyr YCrnoBuKW, nNpenyCMOTPEHHbIX
A0roBOpPOM O couunanbHOM 06CnyXnBaHuu;

- rornyyeHue WHQOpPMaUMM OT OpraHoB rOCyLapCTBEHHOW BflacTW, OpraHoB
MECTHOro CcamoyrnpaBneHusi, NpPaBOOXPAHUTESIbHLIX OPraHOB W WHbLIX OpPraHoB O
npeacTaBneHun nonyvarenieM couunarnbHbIX YCNyr 3aBefOMO JOXHbIX CBeOeHUn W
AOKYMEHTOB;

- CMepTb nonyyaTena couuanbHbIX YCcnyr uwWnn nukeMaauus nocTasLyuka
coumanbHbIX YCRyr;

- peweHve cyga O MNpu3HaHMM nonyyartens coumasnbHbiX ycnyr 6e3BecTHO
OTCYTCTBYIOLUUM UITN YMEPLLNM;

- OCyXAeHue nonyyatensa coumanbHblX YCNyr K OTObIBAHMIO Haka3aHus B BuUAe
nuweHns ceodboapbl;

- BO3HMKHOBEHWE Yy nonyyaTtens  couunanbHbIX  ycnyr  MeguuMHCKUX
NPOTMBOMNOKa3aHUN K  MOMyYeHU0  couMarnbHOro  oBCNyXmBaHWs  Ha  [OMY,
NnoaTBEePXOEHHbIX 3aKIto4eHneM YNOTHOMOYEHHON MEOVULIMHCKOW OpraHn3aumn.

PeweHne o0 npekpalleHnn npegoctaBrieHns couuanbHbIX  YCyr Ha oMy
NPUHUMAETCA MOCTaBLLMKOM COUMarbHbIX YCAYr MpyM HaAcTynfeHun o6CToATENbCTB,
npegyCcMOTPEHHbIX:

- ab3auamu BTOPbLIM, TPETbMM, LWEeCTbIM - AeBATLIM NyHKTa 4.7 JaHHOro pasgena
[Mopsgka, B AeHb MOCTYNSIeHNA 3adBfeHUs OT nornydatensa coumaribHbIX YCrnyr unm B
OEeHb CMepTu nonyyatens coumasnbHbIX YCAyr, OKOHYaHWA CpoKa npefocTaBrieHus



coumanbHbIX YCnyr, NofydeHnsa pelleHna cyga O Npu3HaHuKW nosiydatens couunarnbHbIX
ycrnyr  6e3BeCTHO  OTCYTCTBYKOLWIMUM UKW yMEPLUUM,  MOSTyHMEHUS  3aKSTYeHUs
YNONTHOMOYEHHON MEOULMHCKOW OpraHu3aumm O Hanuyuu y nornydatensa couuanbHbIX
yCcnyr MeAMUUHCKMX MPOTUBOMOKA3aHU K MOfyYeHno coumanbHOro obcnyXmBaHus,
NOMNyyYeHnsa KOMuu npuroBopa cyda, BCTYNUBLUErO B 3aKOHHYIO cury, 06 ocyxaeHuu
nony4artensi counanbHbIX YCIyr K HakasaHu o B Buae nuwweHns csoboapl;

- abzauamu YyeTBepThIM, NMATLIM MyHKTa 4.7 gaHHoro pasgena llopsgka, B TedyeHne
2 pabouunx OHen co OHA yCcTaHoBMeHus bakTa HapyLleHust YCroBUIA, NpeayCMOTPEHHbIX
OOroBOPOM O  coumarnibHOM OOCnyXXMBaHUW, WUAW  MNOSTIYMEHUS  COOTBETCTBYHOLLEN
WHopMaLMM  OT  OpraHoB  rOCYJapCTBEHHOW  BfiacTW, OpraHoB  MECTHOro
camoynpasneHusi, NPaBOOXPaHNTENbHbBIX OPraHOB N UHbLIX OPraHoB.

4.8. CoumanbHble ycryrn Ha oMy npefocrasnsoTes 6ecnnaTHo:

- HECOBEPLUEHHONETHUM AETAM;

- Nvuam, NocTpagaBllMM B pesynbrate Ype3BblHalHbIX CUTyaLuun, BOOPYXKEHHbIX
MEXHaLUMOHANbHbIX (MEX3THUYECKNX) KOHQSTUKTOB;

- ecnn Ha paty obpauweHna cpegHegyweBOW [0XO04 nonyyaTtens coumarbHbIX
YCNyr, pacCYMTaHHbIM B COOTBETCTBUN C HOPMATUBHbLIMU NpaBOBbIMM akTaMu Poccuimnckon
depgepaumn, He MpPeBbIWAET MNOMYTOPHYO  BEMUYUHY  MPOXUTOYHOTO  MUHUMYMA,
YCTaHOBMNEHHOro B ApocnaBckon 0brnacTtu Arnsi OCHOBHbIX CoLManbHO-AemMorpauyeckmnx
rpynmn HacerneHuns.

4.9. PeweHne 06 ycrnoBuax npenocTaBneHns couuanbHbIX YCIyr Ha OOoMy
(6ecnnaTHo, 3a nnaTy UKW YacTUYHYKO MAaTy) NPUHUMAETCS NOCTaBLUMKOM COLManbHbIX
yCryr Ha OCHOBaHUW TMpeAcTaBnsieMblX MofyyatenemMm couuanbHbiX — ycnyr (ero
npeacraBuTeneM) JOKYMEHTOB O JOXOA4ax nofnyyatensa coumanbHbIX YCIyr U YfIeHOB ero
cembu (NpU Hanuuuu), O TnMpuHagnexawem emy (MM) WMyLLEeCTBE Ha npase
cOb6CTBEHHOCTU, HEOOXOANMBIX ANA onpedeneHns cpeqHeayweBoro 4oxoaa.

Pasmep exemecsadyHOW nnaTbl 3a NpefocTaBreHne couuanbHbIX YCIyr Ha oMy
paccynTbiBaeTCA Ha OCHOBe TapudOB Ha couuanbHble YCryru, YyTBepXOaaemblX
noctaHosneHnem [lpaButenbctBa o6nact, HO He MOXET npeBbllWwaTb NATbAECAT
NPOLEHTOB pasHULbl MeXay BenuUYMHOM CcpeaHeadyLweBoro [[oxoga nonyyatens
couuanbHOW YyCnyru, paccyuTaHHOro B COOTBeTcTBUM C [lpaBurnamu onpeneneHus
cpedHenyweBOro [goxoda Ans  npeaocTtaBneHns  couuanbHblXx  yenyr  6ecnnartHo,
yTBepXaeHHbIMN roctaHosreHnem [lpaButensctBa Poccuinckon ®depepaumm ot 18
okTa6psa 2014 r. N 1075 "O6 yTtBepxaeHun [paBun onpedeneHns cpegHeayLweBoro
aoxoga Ans npefocraBrieHnst coumanbHbix yenyr 6ecnnartHo", u npeaensHOon BENNYUHOM
cpegHedyweBOro pgoxoda [Ans npefocTaBneHnsa  couuanbHbliX  ycnyr  6ecnnaTtHo,
yCTaHOBIIEHHOW 3aKOHOM ApocnaBckon obnacTu.

4.10. [lloctaBwMKM coumarnbHbIX YCNyr BrpaBe 3a nMnnaty npenocTaBnAaTb
nonyyarensm coumasibHbIX YCryr no MUX >XeraHuto, BblpaXeHHOMY B MUCbMEHHOW unn
9NEeKTPOHHOW (popMe, [OOMOMHUTENbHbIE counarnbHble YCIyru, He BKMOYEHHble B
MHOMBMOYaNbHYO NporpaMmmy.

4.11. Tlpn npegocTaBneHMn couunarbHbIX YCryr Ha OMY MOCTaBLUMK couunarnbHbIX
ycnyr AormkeH obecneynTb YCroBusi 4OCTYMHOCTU NPEeAOCTaBNEeHUsT coumanbHbIX yCnyr
AON1S nonyyarenen coumanbHbIX YCIyr - UHBANUAO0B U APYruMX nnL, ¢ Y4eTOM OrpaHnYeHnn
NX XXN3HEOEATENbHOCTU, B YacTHOCTU obecneyvnThb:

- BO3MOXHOCTb  COMPOBOXAEHUS nornydatena couunanbHbIX  YCryr  npwu
nepeaBXeHnn No TeppUTOpUN opraHnsauumn coumnarnbHOro ob6cnyxmBaHus;



- BO3MOXHOCTb Af1I1 CaMOCTOSATENIbHOMO MNEepeaBMKeHUs No  TeppuTopumn
opraHuMsauum couuanbHoro obcnyXuBaHus, BXOAa, BbIXo4a W NepemMeLleHuUs BHYTPU
Takom opraHMsauumn (B TOM YMcre Onsa nepeaBmkeHns B Kpecrnax-konsackax), ans otabixa
B Cuas4YeM MOMOXEHUN, a Takke OOCTYNHoe pasmelleHne obopyaoBaHUS U HOCUTENEN
nHpopmaumu;

- oybnnpoBaHne TEKCTOBbLIX COOBLLEHNI FONOCOBbIMM COOBLLEHMAMN, OCHALLEHME
opraHuMsauum coumanbHOro oOCnyXMBaHUA 3HaKaMW, BbINOMIHEHHbIMU  peribedHO-
TOYEYHbIM LWPUPTOM bpannsa, 03HaKOMIEHME C UX NOMOLbLID C HAANUCAMW, 3HaAKaMu U
WHOW TEKCTOBOW W rpadpnyeckon MHgopmaumen Ha TeppuUTopum Takom opraHusaumm, a
Takke gonyck TudrocypaonepeBoaymka, 4onyck cobak-npoBOgHUKOB;

- aybnvpoBaHMe ronocoBor MHGOPMaUUN TEKCTOBOM MHGOpMaUnen, Hagnucsamm
n (MNK) CBETOBbIMU CUrHamamu, MHPOPMUPOBaAHME O MpedocTaBnAeMblX COLManbHbIX
ycriyrax C WCMNonb30BaHWMEM PYCCKOrO >XeCTOBOro f3blka (Cypaonepesoda), LOMycK
cypoonepeBoayunka;

- OKa3aHWe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

4.12. MNpu npegocTtaBneHnn coumarsbHbIX YCNyr Ha AOMY MOCTaBLUMK couunanbHbIX
ycnyr gormkeH obecneunsars:

- ucnonb3oBaHne obopyaoBaHus, NPMGOPOB 1 annapaTypbl CTPOro NO Ha3HAYEHUIO
B COOTBETCTBMM C AOKYMEHTALMEN Ha UX (PYHKLMOHUPOBAHME M IKCNyaTauuio;

- HeoOxoaovMmoe Ans nNpefocTaBfeHust coumanbHbIX YCIYr YMUCIO CneumanncTos,
MMEIOLNX COOTBETCTBYOLLEee obpasoBaHMe, KBanugukaumoo, npodecCMoHanbHy
noarotoBky, obnagalowmx 3HAHUAMW W OMNbITOM, HEoOXoAUMbIMM ANSt BbINOMHEHUS
BO3MTOXXEHHbIX Ha HMX 0D0s1I3aHHOCTEN; MNOCTOSIHHOE NOBbILLEHNE UX KBanudukaumm, B TOM
yucne Ha Kypcax NnepenoaroToBKM M NOBbILLEHNA KBanndukaumm nnm nHbIMmM cnocobamu.

[MNpunoxeHune

K Mopsiaky

npefocTaBneHns coumarnbHbIX YCnyr
NOCTaBLUMKaMKN counarnbHbIX YCIyr

CtaHpapThbl
nNpenocTaBneHust coumanbHbIX yCnyr

C namMeHeHnssMn 1 4ONONHEHNAMW OT:

16 nioHs, 9 HoA6psa 2015 1., 5 aBrycta 2016 .

CtaHgapTbl npefgocTaBneHns coumnarnbHbIX yCrnyr pa3paboTaHbl B COOTBETCTBUN C
yacTtelo 3 cTtatbn 27 depepanbHoro 3akoHa oT 28 gekabpst 2013 roga N 442-03 "O6
OCHOBax couuanbHoro obcnyxuBaHua rpaxgaH B Poccuickon ®epepaumn” u
yCTaHaBnmBaT TpeboBaHUs K NOpAaKY, YCNoBuaM, 06beMy, NEPUOONYHOCTU N KA4YeCTBY
OKasaHusa coumanbHbIX YCNyr B chepe coumanbHOro obcnyxneaHums.

CtaHgapTbl npedocTaBneHUst  coumanbHbIX  YCNYr  pacnpoCTpaHsaTCa  Ha
coumanbHble ycnyrm B cdepe coumanbHOro o6cCnyXMBaHUS,, nNpPeayCMOTPEHHbIe
cratbamm 102 - 109 3akoHa Apocnasckon obnactu ot 19 gekabpss 2008 r. N 65-3
"CoumanbHbin  Kogekc fpocnasckon obnactn”, u saBnswTca obsi3atenbHbIMU  ANs
MCNOSTHEHMS NOCTaBLUMKaAMM COUMAnbHbIX YCNYr - IOpUONYECKUMM NMLamMm He3aBMCUMO
OT MX  OpraHM3auuoHHO-NpaBoBOM  opMbl U (UNKN)  MHOMBUAYaNbHBIMU



npeanpuHUMaTensaMu, OCYLLECTBNSAOLWNMUK counanbHoe obcnyxmMBaHMe Ha TeppuUTopumn
ApocnaBckon obnacTtu.

1. CoumanbHO-0bITOBbIE YCAYTK

1.1. B cTtaumoHapHom 1 nonycraumMoHapHon dopmax coumnanbHOro obcnyxmnBaHus
npegocTaBnAlTCS criegyrowme Buabl coumanbHbIX YCRyr:
WHdopmaums 06 nsmeHeHusix:
MoctaHoBneHnem lMpaButenscTBa Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B nognyHKT 1.1.1 nyHkta 1.1 HacToAWero npurioXeHNa BHECEHbl W3MEHEHUs,
BCTynatoLjue B CUsly C MOMEHTa NognMcaHust Ha3BaHHOrO NOCTaHOBMEHUS

CM. TeKkCT noanyHKTa B Npeabiaywen pegakumm

1.1.1. TlpegoctaBneHve nnowaan XunblX MOMELLEHUA, MNOMeLLeHnn angd
opraHusaumm peabunuTauuoHHbIX MEpPONPUATUIA, TpyaoTepanuu W KymnbTypHO -
OOCYroBON AEATENbHOCTU U MHbIX MOMELLEHUA, UCMNONb3yeMbIX AONs1 NpeaoCTaBneHus
coumanbHbIX  yCnyr, COrfacHO HopmaTuBaMm, YTBepXAeHHbIM [lpaBuTenLcTeoM
ApocnaBckon obnacTu.

OnuncaHune counanbHOM ycnyru, B TOM YMCNe yKa3aHue ee obbema:

- nomMelleHns OOMKHbl obecrneynmBaTb KOMMMEKCHYK 6e30nacHOCTb XU3HU W
300pOBbs nonyvatenen coumanbHbIX yCnyr, cobniogeHne yctaHoBNEHHbIX HOPMaTMBOB,
npasun noxapHon 6e3o0nacHOCTU, CaHUTaPHO-3ANUAEMMONOrMYecknx TpedoBaHuni;

- OCHalleHMe nomeweHMn cneuunanbHbiM K1 TabenbHbiM  060pyaOBaHUEM,
annapatypon 1 npubopamu [LOMKHO oOTBevaTb TpeboBaHUAM COOTBETCTBYHOLLMX
CTaHOApPTOB, TEXHUYECKMX YCITOBUA, OAPYrMX HOPMAaTUBHLIX JOKYMEHTOB N obecnevnBaTtb
Hagfexallee Ka4yecTBO NpeaocTaBsieMblX coumanbHbIX YCNYT;

- obopygosaHue, npubopbl M annapaTypa LOSMKHbI MCMNOSb30BaTbCA CTPOro mno
Ha3HA4YeHUI0 B COOTBETCTBUM C AOKYMEHTaAUMEN Ha WUX (QYHKUMOHUPOBAHME U
aKcnnyaTaumio, CoaepXaTbCs B TEXHUYECKM WUCMPaBHOM COCTOAHWUKW, CUCTEMATUYECKU
NPOBEPATHLCS;

- Nnowaab XWUIMblX NOMELLEHNA B pacdeTe Ha OOHOro nonyyarensa couunanbHbIX
ycnyr OOfMKHa COCTaBNATb:

ans AoMa-uHTepHaTa (naHcuoHara), cneunanbHoro AoMa-uHTepHara,
NCUXOHEBPONOrMYECKOro WHTEpHaTa, repOHTONCUXNATPUYECKOro LeHTpa,
repPOHTONOINMYECKOro LIEHTPA, OTAENEHUS BPEMEHHOIO NPOXUBAHUA rpaXkaaH MoXunoro
BO3pacTa U MHBANMAOB U coumanbHO-peabunuTaumMoHHOro oTaeneHus (C opraHusaumen
NPOXMBaAHMUA) KOMMSIEKCHOMO LEHTpa coumanbHOro oOCnyXuMBaHUS  HaceneHus,
OTAENEHNA BPEMEHHOro MPOXMBAHUS rpaxgaH MNOXWUIIOro BoO3pacTta WM MHBaANMOoB WU
coumnanbHo-peabunuTauMoHHOro oTaeneHna (C opraHu3aumen MnpoXuBaHUs) LEHTpa
coumanbHOro obcnyxmBaHus - He meHee 5 KB. M Ha 1 4en.;

ANs goMa-uHTepHaTa gns YMCTBEHHO OTcTasnblX AeTen - He meHee 4,5 kB. M Ha 1
yen.;

Ans goma-vHTepHarta ans geten ¢ gusndecknmm Hegoctatkamm - He meHee 4,5 kB.
M Ha 1 yen.;

AN goMa HOYHOro rnpebbiBaHUsA, MonycTaunoHapHOro oTAerieHNa KOMMEKCHOMo
LeHTpa coumanbHoro obcnyXmBaHus, MNOMyCTaUMOHApPHOro OTAENEeHns  LeHTpa
coumanbHOro obcnyxmBaHus - He meHee 3 KB. M Ha 1 4en.;



Ans  coumanbHO-peabunUTauMoOHHOro LEHTpa, peabunuTtaunmoHHOro LEHTpa,
LeHTpa coumarbHOM NOMOLLM - MUHMMarbHas Nnowaab Xunblx KOMHaT (CnaneH) OormKHa
cocTaBnaATb He MeHee 4,5 kB. M Ha 1 4en., ANA counanbHO-0300POBUTENBHOIO LeHTpa
MUHUMarnbHasa Nnowaab XWUnbiX KOMHaT (cnaneH) JosmkKHa COCTaBnATb HEe MeHee 4 KB. M
Ha 1 yen.

[MpenoctaBneHne couuanbHOM YCIyrM OCYLLECTBNSETCA Ha nepuog OencTBus
AOoroBopa O npefocTaBneHMn coumarnbHbIX YCAyr, 3aknio4aemMoro mMexagy nosiyvarenem
coumanbHbIX yCnyr (ero 3akOHHbIM NpeacTaBUTENEM) M NOCTABLLUMKOM COLMarbHbIX YCIyr
(hanee - oorosop O NpegoCcTaBneHNn coumanbHbIX YCyr).

MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaETCS B
MeToAuKe pacyeTa TapudOB Ha coumarbHble YCryru, YTBEpXO4aeMon npukasom
aenaptaMmeHTa Tpyda M couunanbHOW NooaepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLweBbiX HOPMaTUBOB
oMHaHCUpOBaHUA couMarbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccunckon
dbenepaumn.

OcHoBHble MokKasaTenu, onpeaensiolwmne Ka4yecTBO NpeaoCcTaBreHnss counanbHOn
yCnyru:

- COOTBETCTBME nnowagen XunblX MNOMELWEHUN CaHUTAPHO-TUIMEHUYECKUM U
CaHUTapPHO-aNNOEMMNONIONNYECKUM TpeboBaHUAM B pacyeTe Ha OAHOro nosnyyatens
couunanbHOW ycryru;

- COOTBETCTBME OCHALLUEeHUsA TMOMELEeHUn cneuuanbHbiM U TabenbHbIM
obopynoBaHueMm, annapatypon u npubopamm TpeboBaHNAM OENCTBYHOLMX CTaHAApPTOB,
TEXHUYECKUX YCIT0BUUN, OPYTMX HOPMATUBHbLIX JOKYMEHTOB.

Kputepum oueHKkn pesynstaTtoB NpeoCTaBreHns counanbHOM YCIyru:

- gonda nosnyyarenen couuanbHOW YCIyrn, YOOBNETBOPEHHbLIX YCOBUSIMU €€
npegocTasneHus (noMmeLleHnem, umetrowmmcs obopyaosaHnem, mebenbto);

- Jond KumnblX KOMHAT, KOTOpble COOTBETCTBYIOT YCTAHOBMIEHHbIM HOpPMaMm
nnowagn B pacyeTe Ha 04HOro nonyyaTens coumnaribHOM yCryri, oT obLero KonmyecTea
KUINbIX NOMELLEHUN;

- OoTcyTCcTBME O0OOOCHOBaHHbIX »>anob nonydartenen couuwanbHOW YCnyrm Ha
KayecTBO ee npefoCTaBneHuns;

- OTCYTCTBME HEUCMNOSTHEHHbIX B YCTAHOBSIEHHbIE CPOKW NpeanncaHnin KOHTPOSbHO-
Ha30pPHbIX OPraHoB.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM  4Yucne  YCrioBus
AOCTYMNHOCTU MpPenoCTaBieHUs counanbHOW ycnyrm Ons uMHBanuvgoB WM Opyrux nuy, C
YYETOM OrpaHNYEHUN NX XKUSHEOEATENBHOCTH:

- couuanbHas ycrnyra npegocTaBrnsieTca nocTaBLUMKaMy  coumnanbHbIX  YCRyr,
UMELLNMN CTalMOHapHble YCNoBUs, NPOodUIMpoBaHHblE B COOTBETCTBUM C BO3PACTOM,
COCTOSIHMEM 3[0pOBbsl Moryyatenen couuanbHbIX YCIyr, a Takke obecneyvsatoine
OOCTYMHOCTb MOMyYeHusl couunanbHOW Yycrnyru Ans MHeanuaoB (B TOM 4vucne AeTem-
WMHBaNMAoB) N OPYrnX UL, C Y4ETOM OrpaHUYeHUn NX XN3HeOeAaTeNbHOCTH;

- coumanbHas ycnyra npegocTtaBfiieTca B COOTBETCTBMM C  [JOrOBOPOM O
npegocTaBneHun coumnarnbHbIX YCNyr U MHAMBUAYaNbHOW NpPorpamMMon npegoctaBreHns
coumanbHbIX  YCNyr, BblJAHHOW  MofyyaTento  couumarnbHbIX — YCyr  OpraHom,
YNONMHOMOYEHHbIM Ha  COCTaBMEHME  WHOMBMAYyanbHOW MporpaMmmbl  (ganee -
nHOMBMOYyanbHasa nporpamma).

MHdopmaums 06 nsMeHeHUsix:



MocTaHoBneHnem lMpaButenscTBa Apocnasckon obnactn ot 5 asrycta 2016 r. N 915-n
B noanyHKT 1.1.2 nyHkta 1.1 HacToAwWero npurnoXeHUs BHECEHbl W3MEHeHUs,
BCTynaroLme B CUIly C MOMEHTa NognMcaHus Ha3BaHHOIO NOCTaHOBEHUS

CM. TeKkCT noanyHKTa B npeabiaywen pegakuum

1.1.2. Ob6ecrneyeHne nuUTaHUA  COrMacHO HopmaTuBaMm, YTBEPXOEHHbIM
MpaBuTENBLCTBOM HApocnaBckon obnacTu.

OnucaHue coumanbHOWM ycnyrn, B TOM YUCre yka3aHue ee obbema:

- coumanbHas ycnyra [porkHa obecnedmBatb NOTPEOHOCTbL  nosyvartenemn
coumarsnbHbIX YCNyr B NOSTHOLEHHOM 1 cBanaHCUPOBAHHOM NMUTaHWUW;

- ropsiyee nuTaHuMe [OOMKHO ©ObiTb MNPUroTOBNEHO K3  J0OpOKavyeCTBEHHbIX
NPOAYKTOB, MMeKLWNX cepTudukatel U (UNM) nacnopta KavyecTBa, COOTBETCTBOBATb
KariOpUMHOCTK,  YCTAHOBMEHHbIM  HOPMaM  MUTaHWUSA,  CaHUTAPHO-TUTMEHUYECKUM
TpeboBaHUAM U ObITb NPeaocTaBfieHO C YYETOM COCTOSIHUS 300pOBbs nonyyaTenemn
coumanbHbIX YCryr;

- jonyckaetca [fgoctaBka roToBblXx 6nwog  #n3  nuwebrnokoB  MeauuMHCKUX
opraHu3aumin, 6a30oBbIX CTOMOBbLIX U MHbIX OpraHn3auuin O6LLECTBEHHOrO NUTaHUA Npu
cobntogeHnn yCroBun, YCTaHOBJIEHHbIX CaHUTapHO-3aNNOEMNOSTONMYECKUMN
TpeboBaHUAMN.

[MpenoctaBneHne couuanbHOW YCNyrn OCYLIECTBRSIETCA Ha nepuog LencTBuUS
[0roBopa O NpefocTaBneHnn coumanbHbIX YCyr.

[Mogyweson HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTtaHaBMBaEeTCs B
MeToauKke pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasom
genapTaMmeHTa Tpyda M couunarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLweBbiX HOPMaTUBOB
duHaHCUpOBaHUA couuManbHbIX ycnyr, yteepXxgaembix [lpaButenbctBom Poccunckom
depepaumn.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumanbHON
ycrnyru:

- BbINOSTHEHME YTBEPXKOEHHbIX HOPM MUTaHWUS;

- COOTBETCTBME [OpPSAYEr0o MUTaHWUS YCTAHOBMEHHbIM TPEeOOBaHUAM K KadecTBy,
KaropunHOCTKU, TeMnepaType, cogepxaHuto 6enkos, XMpoB, YreBonoB;

- Hanu4uune 7-gHeBHOro (14-gHEBHOMO) MEHIO, €ro NUCMOSTHEHNE.

KpuTepun oueHku pesynstatoB npegocTaBneHunsi coumarnbHOW YCyru:

- Jonsa nonyyatenen coumanbHOW ycnyru, yaoBneTBOPEHHbIX KA4eCTBOM NMUTaHUS;

- oTcyTcTBME OOOCHOBaHHbIX Xanob nonyyatenen couuanbHOW YCnyrm Ha
KayecCTBO NuUTaHus;

- OTCYTCTBME HEUCMNOSTHEHHbIX B YCTAHOBSIEHHbIE CPOKW NpeanncaHnin KOHTPOSbHO-
HaL30pPHbIX OPraHoB.;

- OTCYTCTBME MaccOBblX 3aboneBaHui M OTPaBNEHUN, CBA3AHHLIX C NPUEMOM
ANLLN.

YcnoBus npefocTtaBneHnss  couuanbHOW  ycryrM, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM yCcrnyru Ans MHBanugoB UM ApYrux nvd, C
Yy4ETOM OrpaHUYEeHUN UX XN3HEeOEeATENbHOCTU:

- coumarnbHas ycnyra npefocTaBriieTcs B YCTAaHOBMNEHHOM AS1 npuema nuwm
MecTe, oTBevaLlem CaHUTapHO-3MMAEMMUONOrNYECKUM TpeboBaHUAM, npwu
HeoBXoOMMOCTHU - B XXUTOM MOMELLEHUN, rAe HaxXoauTCs nonyyvaTtenb coumanbHbIX YCNyT;



- nonyyaTtenam couuanbHOW yCnyrM, He CMNocOBHbIM MpuUHMMAaTbL  NULLY
CaMOCTOSATENbHO, OKa3blBAETCS MOMOLLb B KOPMISIEHUN;

- PEXUM MUTaHUS:

B CTauMoHapHOu hopme coumanbHOro obcnyxunsaHms - 3 - 4-pa3oBoe nNuTaHue B
OeHb (ONs HeCOBEPLUEHHOMNETHUX - 5-pa3oBoe NUTaHue B AeHb. 3a 1 Yyac nepes CHOM B
KayecTBe BTOPOro YXWHa AEeTAM [aloT CTakaH KUCIOMOSIOYMHOro npogykra (kedwmp,
psKeHKa, norypT u ap.));

B noniyctaumoHapHomn dopmMe coumnanbHoro obcnyxmeanus - 1 pas B geHb (0ben),
AN HecoBeplleHHonetTHnx - 1 - 3 pasa B AeHb (B 3aBUCMMOCTU OT BpPEMEHMU
npebbiBaHUS);

- NMpegocTaBreHne coumanbHOW YCnyrm OOMmKHO obecnevmBaTb SOCTYMHOCTb ee
nonyyeHnsa ons MHeanugos (B TOM 4ucre OeTen-vHBanvaoB) U ApYrux nuy C y4eToMm
OrpaHUYEeHNn UX XKUIHEOEATENbHOCTM C WUCMONb30BaHNEM TEXHUYECKUX CpPeacTs,
crneunaneHoro obopyaoBaHusa 1 npucnocobneHnn;

- couuanbHaa ycrnyra npegocTaBnseTcd B COOTBETCTBUM C  [OOrOBOPOM O
npegocTaBneHum coumarsbHbIX YCNyr N UHOMBMAYaNbHON NPOrpamMmMon.

1.1.3. ObecneveHne MArkMM MHBEHTapeM (ogexaon, obyBbto, HaTeMNbHbIM Benbem
N NOCTENbHbIMU NPUHAASIEXHOCTSAMU) U OPYTMMW NpegMeTaMu BeLeBOro 4OBOSIbCTBUSA
COrnacHo HopMmartueaM, yTBepXaeHHbIM [MpaBuTenscTBOM ApocnaBckon obnacTw.

OnucaHne coumanbHOW ycnyru, B TOM YUChe yKka3aHue ee obbema:

- nonyyaTtenu couuanbHoOn ycnyrm obecneymBaloTCAa MSAMKUM MHBEHTapeM U
OpyrMMu npegMetamMu BeELLEBOro [OOBOMbCTBUA B COOTBETCTBUW C YCTAHOBMEHHbLIMU
HOopMaTMBaMM C y4eToM MHOAMBUAYaNbHbIX NOTpebHocTen (ogexaa, obyBb nogbupatoTca
MO CEe30HYy, POCTYy M pasmepy, OTBEYalT 3anpocam nornydarernen counanbHOM YCryru
(cbacoH, pacuBeTka, ygobCTBO B HOCKE), HE coepXaT TOKCUYEeCKNX MaTepunanos);

- ogexpaa, obyBb, HaTenbHoOe 6enbe N NocTerbHbIE NPUHAAIEXHOCTU MapPKUPYOTCA
AS19 MHOUBUAYanbHOro UCMNosSib30BaHUS;

- CTUpKa W YTIOXKKA HaTerbHOro 6enbsi U NocTesibHbIX NPUHALMNEXHOCTEN, CMeHa
HaTenbHOro 6enbs 1 NOCTENbHbLIX MPUHAANEXHOCTEN NPOBOAATCS MO Mepe 3arpA3HeHns,
HO He pexe 1 pasa B 7 gHen.

[MpenoctaBneHne couuanbHOM YCIyrM OCYLLECTBNSAETCA Ha nepuon OeucTBus
A0roBopa o npegocTaBreHnn coumanbHbIX YCIyr.

MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAMKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEpXO4aeMon npukasom
AenaptaMeHTa Tpyda U coumanbHOW nogaepXku HaceneHus HApocnasckon obractu, Ha
OCHOBaHUM MEeTOOUYECKUX peKoMeHZauun Mo pacyeTy noayLleBbiX HOPMaTUBOB
oMHaHCMpOBaHNA couMarbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccumnckon
dbenepaumn.

OcHoBHble nokasartenu, onpegensiowmne KadecTBo NpeaocTaBieHna counarbHOM
yCnyru:

- UCMOSHEHMe YyCTaHOBMNEHHbIX HOPMAaTUBOB;

- COOTBETCTBME MSAIKOrO MHBEHTapPs YCTAHOBMEHHbIM TpPebOBaHUAM K KadecTsy,
dacoHy, CE30HHOCTW, a TakkKe WHbIM XapakTepucTMkam C Y4eTOM MoXernaHun
nonyyarenen coumnarnbHbIX YCNYT.

KpuTtepun oueHku pesynstatoB npegocTaBneHns coumanbHOW YCyru:

- pons nonydartenen counanbHOW YCNyru, yaoBNEeTBOPEHHbIX Ka4eCTBOM MSArKOro
WHBEHTaps 1 Apyrnx npeameToB BeLleBOro 40BOMbCTBUS;



- oonga nonyyarenen counanbHOM yCnyru, yaoBneTBOPEHHbIX YCNOBUAMU XPaHEHUS
MSIFKOrO MHBEHTaps!, ero CTUpKKU, 06paboTKn, MENKOro PEMOHTA;

- OoTcyTcTBME OOOCHOBaHHbIX »anob nonydartenen couuanbHOW YCNyrm Ha
KayecTBO MArKOro MHBEHTaps.

YcnoBus npegocTaBnieHUs  couManbHOWM  ycrnyru, B TOM  4YUCne  YCroBuS
AOCTYMNHOCTU MpPenoCTaBieHUs coumanbHOW YCnyrn Ons MHBanmuMaoB WM Opyrux nuy, C
Y4ETOM OrpaHNYEHNN NX XN3HEOEATENBHOCTMU:

- npy obecnevYeHnn MArkum MHBEHTaAPEM YUYMTbIBAKOTCA BO3pacT notpebutenen, mx
COCTOsIHME 300pPOBbSl, CNOCOBHOCTL K caMO0OBCnyXNMBaHUIO, COBPEMEHHOCTb U Ka4yeCcTBO
MSITKOro MHBEHTap4;

- NpefocTaBneHne counanbHON ycryrn obecneynmBaeT JOCTYNHOCTb €€ NoyyYeHus
ANs MHBanNuAoB (B TOM 4yucre AeTen-uHBanugoB) U ApYrnx nuy ¢ y4eTOM OrpaHnUYeHUn
NX XXU3HEOEeATeNIbHOCTU C UCMONb30BaHMEM WHAMBUAOYASbHbLIX CPeACTB U crieunanbHbIX
npucnocobnenun;

- coumanbHas ycnyra npegocTaBnsieTca B COOTBETCTBMM C  [JOrOBOPOM O
npegocTaBneHum coumarsbHbIX YCNyr N UHOMBMAYaNbHON NPOrpamMmMon.

1.1.4. Yb6opka >KuUNbIX MNOMELWEHUA, MNOMELEHUA Ons  opraHu3aunm

peabunUTaumMoHHbIX  MeponpusTUiA,  TpygoTepanuu 7 KyNbTYPHO-40CYroBON
LEATENbHOCTUM U UHBbIX MOMELLEHWI, UCNOMb3yeMbIX ANS NPEAOCTaBNEHNs coumanbHbIX
yCnyr.

OnuncaHue counanbHOM ycnyrn, B TOM YMcrne ykasaHue ee obbema:

- Aonsa  ybopku nomeweHuMn BblgensieTcsa  OTAENbHbI  NPOMaPKUPOBAHHbLIN
WHBEHTapb;

- BnaxHaa ybopka Bcex MOMELIEHUN MNpPOBOAUTCA eXeOHEeBHO U MO Mepe
HeobXoaMMOCTU C MPUMEHEHNEM MOILLMX CPEACTB, B CaHUTapHbIX y3rax 1 OyLWeBbIX - C
NPUMEHEHMEM MOKOLLMX N OE3NHMPULNPYIOLLMX CPEOCTB;

- B OKWMbIX MOMELLEHUAX opraHusauum coumanbHoro obcnyxusaHua Ans
HeCOBEpPLUEHHONETHNX BIIaXHyt yOOPKY NPOBOAAT MOCHEe HOYHOro U OHEBHOrO CHa; B
obefeHHOM 3arne, NoOMeLLEeHNN NS npueMa NULWmM - Nocrne KaXgoro npuemMa nuim;

- reHepanbHaga ybopka Bcex noMeLleHnn n obopyaoBaHus NPOBOANTCS MO rpaduky
1 pa3 B MecsL, C MpMMEHEHNEM MOLLNX U Ae3NHMOULNPYIOLNX CPeacTs;

- ybopka nomMmelleHnrn MeauLMHCKOro Has3HayeHus NPOBOAUTCA B COOTBETCTBUM C
CaHUTapHO-3aNMAEMUONOrN4YecknMmn TpeboBaHNAMN K OpraHM3aumsiM, OCYLLEeCTBASOLLMM
MEANUVHCKYO OeATeSbHOCTb.

[MpeoocTaBneHne coumanbHOM YCNYrM OCYLECTBNSAETCA Ha nepuog OencTBuS
[0rosopa o npegocTaBrieHnn coumanbHbIX YCIyr.

MoayweBon HopMaTMB (OMHAHCMPOBAHUA COLUMaribHOW YCINyrn ycTaHaBnMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCryru, YyTBepXO4aemMou npukasom
AenaptaMmeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZauuin Mo pacyeTy nofyleBblX HOPMaTUBOB
duHaHCUpOBaHUA coumanbHbIX YyCnyr, yTeepXxgaembix [lpasButenbctBom Poccunckomn
denepauyunn.

OcHoBHble nokasartenu, onpegensiowne KadecTBo NpeaocTaBieHna counaribHOM
ycrnyru:

- cobnogeHne cpokoB NpoBeaeHNs YOOPKM NOMELLEHWI;

- WUCNOSIHEHWE CaHUTapPHO-3aNUAEMMUONOrMyecknx TpeboBaHuin, npegbaBnNaeMblX K
ybopke NomMeLLEHNNA.



Kputepun oueHku pesynstaToB npegocTaBneHus coumanbHOW YCnyru:

- OTCYTCTBME HENPUATHLIX 3anaxoB B MOMELLEHUSIX OpraHu3aumm coumanbHOro
obcnyxmnBaHus;

- [Jons nonydvartenen couuanbHOW YCRyri, YOOBMETBOPEHHbIX KadeCTBOM YOOpPKM
NOMELLEHNN;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yecTBO YOOpPKM NMOMELLEHNIA.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM 4YuUcne  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM ycnyru Ans MHBanugoB UM ApYrux nvud, C
Y4ETOM OrpaHN4YeHNn NX XXN3HeOeATeNbHOCTMU:

- Npu NpeaocTaBneHun couumanbHOM ycnyrn obecnedmBaeTcs BO3MOXHOCTb
BbINOSIHEHUST ee 6e3 MpuyYnMHeHus HeygoOCTB unM Bpeda 300pOBbI  Monyvartesnto
coumanbHbIX ycnyr (obcnyxmBarowmii nepcoHan AOMMKEeH NposiBASATb HeobXoouMmyto
OENUKaTHOCTb N KOPPEKTHOCTb MO OTHOLLEHMIO K NofyYaTesito coumnarbHbIX YCnyr);

- couuanbHaa ycrnyra npegocTaBnseTcd B COOTBETCTBUM C  [OOrOBOPOM O
npegocTaBneHnm coumarbHbIX YCNYT.

1.1.5. OpraHusauma gocyra M oTablxa, B TOM 4ucre obecrneyeHue KHuramu,
XypHanamu, razetamu, HacToSTbHbIMW Urpamu.

OnucaHne counansHoOm ycnyru, B TOM YUChe yKa3aHue ee obbema:

- opraHmsauusi W TMpoOBeAEeHMEe COUMOKYNMLTYPHbIX, KyJbTYPHO-MacCoBbIX W
A0CYroBbIX MEPONPUATURA;

- OpraHmM3aumns Kpy>kkoBon (kny6Hown) paboThl;

- obecneyeHne KHUramu, rasetTamu, XxypHanamm, HaCTONbHbIMU UTPaMMU.

[MpenoctaBneHne couuanbHOM YCIyrM OCYLLECTBNSAETCA Ha nepuog OeucTBus
A0roBopa o npegocTaBreHnn coumanbHbIX YCIyr.

[MoayweBon HopMaTMB PMHAHCUPOBAHUA COoLUMarbHOW YCNyrn yctaHaBnMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEpXO4aemMou npukasom
AenaptaMeHTa Tpyda U coumanbHOW nogaepXku HaceneHus HApocnasckon obracTtu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLleBbiX HOPMaTUBOB
oMHaHCMpOBaHUA couMarbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccumnckon
denepauymn.

OcHoBHble nokasartenu, onpegensowmne KadecTso NpeaocTaBieHna counarbHOM
ycrnyru:

- CTENeHb YOOBNETBOPEHUSA COLMOKYITBTYPHbIX U AYXOBHbBIX 3aMpoCcOB nonyyarenemn
coumanbHon ycnyru (Kak B3pochnbIX, Tak U AeTen);

- CTeneHb CrnocoBHOCTU pacLuMpeHust obLLero n KynbsTypHOro Kpyrosopa, cdepbl
oOLLeHNs, NOBbILLEHNA TBOPYECKOW aKTUBHOCTM nosiydatenen coumarbHOM YCIyru,
NPUBNEYEHNA MX K Y4aCTUIO B CEMEWHbIX W OETCKUX MpasgHuKax, COPeBHOBAHUSAX, K
aKTMBHOM KNyOHOM W KPYXXKOBOM paboTe, K 3aHATUIO CMNOPTOM, MPOBEAEHUIO APYrux
KyIbTYPHO-00CYrOBbIX MEPOMNPUATUMN.

KpuTtepun oueHku pesynstatoB nNpegocTaBneHnst coumasnbHOW YCyru:

- gonsa nonyyaTtenen couuwanbHOW YCMyr, OXBaYe€HHbIX COUUOKYNLTYPHbIMU W
O0CYroBbIMU MEPOTNPUATUAMM;

- gonda nonyyartenenm coumarnbHOW YCNyru, YOOBIETBOPEHHbLIX KayecTBOM
NPOBOAVUMBIX MEPONPUATUN;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyartenen couuanbHOM YCNyru Ha
Ka4yeCTBO ee npeaocTaBreHuns.



YcrnoBus npefocTtaBneHnss  couuanbHOWM  ycryrM, B TOM 4ucfe  YCnoBus
AOCTYMHOCTN NpeaoCTaBfeHnsl coumanbHOW ycnyrn gnd MHBanugoB W Apyrux nuy, C
Yy4E€TOM OrpaHUYeHUn UX XN3HeaeaTeNnbHOCTU:

- coumanbHaa ycnyra npegocTaBnsieTcsa B cneuvanbHO BblOENEHHbIX AN
npoBeaeHNs KyNbTYPHO-MaCcCOBbIX U JOCYrOBbIX MEPONPUATUN NOMELLEHMSX NOCTaBLLMKa
coumarnbHbIX YCNyr, OTBEYaloLMX CaHUTapHO-anMaemuonornyeckum TtpeboBaHusaM, a
TaKkke B UHbIX MecTax (3a npegenamMmm TeppuTopum NocTaBLLMKa coumarnbHbIX YCryr) npu
ycrnosumn obecneyeHns 6e3onacHoOCTM nonyvarenemn counanbHbIX YCYT;

- NOMELLEHNST OOIMKHbI BbITb OCTYNHBIMK ANS MHBanNWOoB M rpaxaaH, UMeoLmX
orpaHuMyeHns 300poBbsi, B TOM YUCHE C UCMOMb30BaHNEM cheunanbHOro obopygoBaHus;

- couuanbHaa ycrnyra npegocTaBnseTcsd B COOTBETCTBUM C  [OOrOBOPOM O
npefocTaBneHnn counarbHbIX YCIyr N UHOUBUAYansHOM NporpamMmMon.

1.1.6. TllpepoctaBneHne TUMMEHUYECKMX YCNyr nuuam, He ChOoCOOHbIM Mo
COCTOSIHMIO 340POBbSA K CAaMOCTOSATENbHOMY yXoAay (3a UCKNYEHNEM nonycTtaunoHapHoOn
dopMbl coumnanbHOro 06CnyxmBaHus).

CouuanbHas ycnyra BkntodaeT B cebsi npoBegeHne crnefyowmx MeponpusaTum:

- MOMOYb BCTaTb C NOCTENM M feYb B NOCTErb;

- NOMOLLIb B OZIEBAHUN U paseBaHny;

- MOMOLWb B YMbIBaHUU: MbITbe pPyK, nuua, wewn, ywen Bogon nmbo c
NCMonb30BaHNEM TMIMEHNYECKMX CPEACTB, BbiTUPaHWe NnosioTeHueM (candeTkon);

- NOMOLLIb B MOfb30BaHUN TyaneTom Unu cygHowM;

- MOMOLLb B NEpPenBMKEHUN;

- NOMOLLb B yxode 3a 3ybamun unm 4entocTblo (YMcTka 3yboB (NpoTe30oB), pOTOBOM
NonocTu (A3blka, CAN3UCTON LWEK), NONOCKaHMe POTOBOW MONOCTHN);

- MOMOLLb B MOSb30BaAHUN O4KaMU UK CIyXOBbIM annapaToMm.

Mpyn HeobXxooMMOCTM Nepuoanveckm npoBOAATCA CaHUTaAPHO-TUIMEHnYeckne
npoueaypbl:

- 06TUpaHue, ymbiBaHue - 2 pasa B JeHb 1 N0 Mepe HeobXOaANMOCTH;

- BblHOC KM o0b6paboTka cygHa aHTUCENnTUYECKUMM npenapatamu - Mo Mepe
HeobxoaMMOCTMU;

- NOMbIBKA B BaHHOW, nopg Aywem, B 6aHe - 1 pa3 B Hegenw v nNo mepe
HeobXxoaMMOCTH;

- CTPWXKa HOrTen Ha pykax u Horax - 1 pas B Heaerno;

- CTpWXKa Boroc - 1 pas B MecsL;

- 6puTbe 6opoabl, yCOB (ANs MyXX4YMH) - 2 pasa B HEAEN!O;

- CMeHa NOoCTenbHOro WM HaTtenbHoro 6enbsi - 1 pa3 B Hegenw M nNo mepe
HeobxoaMMOCTM;

- npuyecbiBaHue - 1 pa3 B AeHb.

[MpenoctaBneHne couuanbHOW YCNyrn OCYLIECTBRSIETCA Ha nepuog LencTBus
[0roBopa o NpefocTaBneHnn coumanbHbIX YCyr.

[MoayweBon HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTaHaBfMBaEeTCs B
MeToauKke pacdetTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasom
AenaptaMeHTa Tpyda M coumanbHOW nogaepXku HaceneHus fApocnasckon obnacTtu, Ha
OCHOBaHMM METOOMYECKMX pPEKOMEeHOaumn no pacyeTy noayLlieBblX HOPMaTUBOB
duHaHCUpOBaHUA couManbHbIX yCnyr, yteepXxgaembix [lpasButensctBom Poccunckonm
depepaumn.



OcHoBHble nokasaTenu, onpeaensoline KayecTBo NpeaocTaBneHns coumanbHOn
ycrnyru:

- CBOEBPEMEHHOCTb, MOMHOTa, KBanuuMUMPOBaHHOCTb MNpOBeAEeHUs Mpoueayp,
CMOCOBCTBYIOLLMX YMYYLLIEHUIO COCTOSIHUS 340pPOBbS M CaMOYYyBCTBUS nosyyvaTenemn
coumarnbHbIX YCNYr, YCTPAHEHUIO HENPUATHBIX OLYLLIEHUA AncKoMopTa;

- HanmuMuMe COOTBETCTBYHOLLEro YPOBHA NpOdeCcCUOHanNbLHOW  MNOAroTOBKM
paboTHMKOB.

KpuTtepun oueHku pesynstatoB npegocTaBneHns coumanbHOW YCryru:

- jona nonyyaTtenem coumanbHOW YCnyru, YOOBMETBOPEHHbLIX MNOSTHOTON W
CBOEBPEMEHHOCTbIO NPeAoCTaBNeHNA TMIIMEHNYECKNX YCIYT;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
KayecTBO ee NpefoCTaBreHus.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM  4YuUcne  YCroBus
OOCTYNHOCTU NpefoCTaBfieHNs coumaribHOM ycrnyru Ans MHBanugoB M ApYrux nvud, C
Y4ETOM OrpaHNYeHNN NX XNU3HEeOEATENbHOCTMU:

- NpegocTaBneHne counarnbHom ycnyrn obecrnednBaeT 4OCTYNHOCTb ee NonyvyeHns
ONS UHBanNuAoB (B TOM 4yucne AeTen-uHBanugoB) U APYrnX fnL, € YY4ETOM OrpaHUYeHni
NX XXU3HEeOEeATeNIbHOCTU C UCMONb30BaHMEM WHAMBUAOYASbHbLIX CPeACTB U crieumnanbHbIX
npucnocobneHuni;

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM LOroBopa o
npegocTaBneHnm coumarbHbIX YCNyr N UHOMBMAYaANbHOW NPOorpamMmMon.

1.2. B opme coumanbHOro obcnyxmBaHus Ha OOMYy NpegoCcTaBnstoTCs
cnegyowive B1Mabl coumnanbHbIX YCRyr:

1.2.1. Tlokynka 3a cyeT cpefCTB nonyyarend couuarnbHbIX YCryr U JoCTaBka Ha
AOM NPOAYKTOB MUTAHWUS, NPOMbILLSIEHHbLIX TOBApOB NepBON HEOOXOAMMOCTU, CPeacTB
caHUTapuu N rMrneHbl, CPeACcTB yxoAda, KHUM, ras3eT, XXYpHanoB, NeKapCTBEHHbIX CPeacTB
N n3genuin MeauuMHCKOro Ha3Ha4yeHust rno peuenTtam Bpadven.

OnucaHne counansHom ycnyru, B TOM YUChe yKka3aHue ee obbema:

- NpMEeM 3akasa OT nofnyyartens coumanbHblx ycnyr (06w BeC 3akasa He OOMKeH
npesblWaTtb 7 Kr);

- MnosnydYeHue [eHeXHblX CPeAcTB OT nornyvyatens couuanbHbIX YCnyr Ha
npuobpeTeHne ToBapoOB;

- 3aKyrnka npoAyKTOB W MPOMBILWSIEHHbIX TOBapoOB MNepBOM HeobxoaMmocTn B
BGnuxkanLwmnx TOProBbIX TOYKax, anTekax;

- JOCTaBKa TOBapOB Ha JOM Mory4vaTtesito coumanbHbIX YCIyr;

- Mpomn3BeJEeHMEe OKOHYaTEeNbHOro pacyeTa C nonyyaTtenem coumasibHbIX YCryr no
yeky (ToBapHOMY, KacCcoBoMyY);

- 3annCb B AHEBHMKE COLManbHOro paboTHUKa.

[MpogomknTenbHOCTL NpegocTasneHna couunansHon yenyrm - 30 - 60 MuH. Ha 1
KnueHTa (BpemMsa MOXeT ObiTb MPOANEeHO B 3aBMCUMMOCTWU OT OTAANEeHHOCTU TOProBbIX
TOYEK).

[MepuoanyHOCTb NpeoCcTaBneHnst coumanbHOM YCIyrn:

- oTAeneHue coumanbHOro obCnyXMBaHUA Ha AOMY rpaxdaH MoXumoro Bo3pacTa
N UHBaNMAoB - 40 3 pa3 B HeJen\o;

- OTAeneHne cneumannanpoBaHHOIro counarnbHO-MegUUMHCKOro 0bCnyXMBaHUs Ha
AOMY rpaxkgaH NoXunoro Bo3pacTta 1 MHBanNMaoBs - 40 4 pa3 B HeJernto.



MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aemMon npukasom
aenapTaMeHTa Tpyda M couunarnbHOW NooAepXKM HaceneHust FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
duHaHCupoBaHUA couManbHbIX ycnyr, yteepxgaembix [lpaButensctBom Poccunckonm
dbenepaumn.

OcHoBHbIE nokasaTtenu, onpegensitowmne KadecTBo NpeaocTaBeHnsa counarnbHOm
ycryru:

- UCMONHEeHMe HopMaTMBa Harpy3ku Ha 1 coumnanbHOro paboTHUKa;

- HanuyMe COOTBETCTBYIOLLEro NpodeccuoHanbHOro obpasoBaHus y coumanbHbIX
pabOTHMKOB.

Kputepun oueHkn pesynstatoB NpegocTaBieHnsi coumanbHOM YCIyrn:

- gonda nonyyartenen coumaribHOM yCnyru, yOOBIIETBOPEHHbIX KayeCcTBOM
obcnyxmBaHna coumarnbHbIM paboTHMKOM, OT 0BLEero Yncna OnpoLUEHHbIX nonyyaTtenen
coumanbHbIX YCRyr;

- pona  nonyyaTtenen couuanbHOW YCNyru, KOTopble BbICOKO OLEHUBAtoT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb CcouManbHbiX paboOTHWKOB, OT
yucna onpoLLEHHbIX Nnonyvatenen coumansHON yenyru;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyartenen couuanbHOM YCNyru Ha
Ka4yeCTBO ee npeaocTaBreHuns.

YcnoBua npegocTaBrieHUs  couManbHOW  ycnyru, B TOM  4YuUCne  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YyCcrnyru Ans MHBanugoB M APYrux v, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumanbHaa ycnyra npegocTaBnsieTcsl NocTaBLMKaMy  coumanbHbIX  YCNYT,
UMEKLWNMN  OTaerNeHne coumanbHOro obCnyXmBaHWA Ha OOMY rpaxgaH MoXUroro
BO3pacTa M WHBaNWOoB, OTAENeHWe cneuvann3npoBaHHONO counarbHO-MeOUUMHCKOro
obcnyXuBaHnsa Ha AOMY rpakaaH NoXuMnoro Bo3pacTta u UHBanNnaos;

- coumanbHas ycnyra npegoctaBnseTca B COOTBETCTBMM C YCITOBMSIMU OroBopa O
npegocTaBneHnm coumnarbHbIX YCNyr Ha JOMY, UHOMBUAYaNbHOW NporpamMmmMon.

1.2.2. Tomowb B MPUrOTOBAEHUM NUWKM B crydae 60M€3HM UM  nrIoxoro
CaMO4yBCTBUS nory4vaTtens coumnasrbHbIX YCIyr.

OnucaHne coumanbHoOW ycnyru, B TOM YnCre yKka3aHue ee obbema:

- KOHTPOSb CO CTOPOHbI coumanbHOro paboTHMka NMbo NOMOLLbL B MPUrOTOBIEHUN
6nioga mM3 NpoaykToB nosiydyaTens coumarnbHbIX YCAyr M MO  COrfacoBaHHOMY C
nonyyarernem coumasbHbIX YCIyr MEHIo;

- NOMOLWb B MPUrOTOBNEHUN NULIKM BKNOYaeT B cebs noarotoBKy MNPOAYKTOB:
MEeXaHU4ecKyto (MbITbe, YNCTKA, Hape3ka 1 T. M.) U TepMn4eckyto ob6paboTKy NpPoLyKTOB
nuTaHuns (oTBapmMBaHue, Xapka, TylleHue u T. 4.);

- ybopka ncnosib3oBaHHOM Nocyabl U NPUOOpOoB.

[MpooomknTeNnbHOCTL NpeaocTaBneHns coumnansHon yenyrn - 60 - 90 MuH. Ha 1
nonyyaresnsi coumasbHbIX YCNyr.

[MepuoanyHOCTb NpeoCcTaBneHnst coumanbHOM YCIyrn:

- oTAeneHue coumanbHOro obCnyXMBaHUA Ha AOMY rpaxdaH MoXumoro Bo3pacTa
N MHBaNMAoB - 00 3 pa3 B HeJernto;

- OTAeneHne cneumannanpoBaHHOIro counarnbHO-MegUUMHCKOro 0bCnyXMBaHUs Ha
AOMY rpaxkgaH NoXunoro Bo3pacTta 1 MHBanNMaoBs - 40 4 pa3 B HeJernto.



MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aemMon npukasom
aenapTaMeHTa Tpyda M couunarnbHOW NooAepXKM HaceneHust FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCMpOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
dbenepaumn.

OcHoBHbIE nokasaTtenu, onpegensitowmne KadecTBo NpeaocTaBeHnsa counarnbHOm
ycryru:

- gonda nonyyartenenm coumarnbHOM YCNyru, yOOBIETBOPEHHbIX KayecTBOM
obcnyxuneaHnsa coumnanbHbIM paboOTHUMKOM, OT OBLLEro Yncna OonpoLLEHHbIX noslyyaTenen
coumnanbHOW ycryru;

- UICNOSTHEHME HOpMaTMBa Harpysku Ha 1 coumanbHOro paboTHUKA;

- HanuyMe COOTBETCTBYIOLLErO NPodecCuoHanbHOro obpasoBaHus y coumanbHbIX
paboTHUKOB.

Kputepun oueHku pesynstatoB npegocTaBneHns coumanbHOW YCyru:

- pona  nonyyaTtenen couuanbHOW YCNyru, KOTopble BbICOKO OLEHUBAtoT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb CcouManbHbiX paboOTHWKOB, OT
yucna onpoLLEHHbIX Nnonyvatenen coumansHON yenyru;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyartenen couuanbHOM YCNyru Ha
Ka4yeCTBO ee npeaocTaBreHuns.

YcnoBua npegocTaBrieHUs  couManbHOW  ycnyru, B TOM  4YuUCne  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YyCcrnyru Ans MHBanugoB M APYrux v, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumanbHaa ycnyra npegocTaBnsieTcsl NocTaBLMKaMy  coumanbHbIX  YCNYT,
UMEKLWNMN  OTaerNeHne coumanbHOro obCnyXmBaHWA Ha OOMY rpaxgaH MoXUroro
BO3pacTa M WHBaNWOoB, OTAENeHWe cneuvann3npoBaHHONO counarbHO-MeOUUMHCKOro
obcnyXuBaHnsa Ha AOMY rpakaaH NoXuMnoro Bo3pacTta u UHBanNnaos;

- coumanbHas ycnyra npegoctaBnseTca B COOTBETCTBMM C YCITOBMSIMU OroBopa O
npegocTaBneHnm coumnarbHbIX YCNyr Ha JOMY, UHOMBUAYaNbHOW NporpamMmmMon.

1.2.3. KopmneHue B criydae OONesHW unm nroxoro camoyvyBCTBUS nosydarensd
coumanbHbIX YCNYT.

[Ansa kopmneHuss B cnyyae 6ones3Hn unm nroxoro CamMoyvyBCTBUS Monydatens
counanbHON ycnyru counanbHoMy paboTHUKY Heobxoanmo:

- NOArOTOBUTL Nocyay, Npnbopbl A4S KOPMAEHUS;

- pa3orpeTb roToBYHO NULLY Nony4vaTterns counarnbHbIX YCIyr;

- NOAroTOBUTb KMMEHTa K npuemMy nuwmn: yaobHo ycaauTb KnueHTa (KopmrieHue
OCyLLeCTBNSETCA B cuasdeM Wnv nosiycugavyem MOoNoXeHUn - B 3aBUCMMOCTU OT
COCTOSIHUSA KINUEHTA) U BbIMbITb EMY PYKU;

- NOAroToBUTbL MECTO ANsA npuema nuwim (cTon, TYMOOo4Ky, NOAHOC);

- NpY NpYemMe NuULM y4nTbiBaTb: e4a HaknagblBaeTcs B NPUCYTCTBUN KIUEHTa, Npu
HeobXxoaMMOCTU NULLLA n3mernesyaeTcs, nogaeTca HebonbLLMMN NOPLNAMMU,

- noxenatb KMMEHTY NPUATHOrO anneTuTa;

- BbIMbITb KITMEHTY PYKW NOcre eabl, BolTepeTb nnuo, yépate MecTto npuema nuu;

- ybpaTb 1 BbIMbITb UCNOMNb30BaHHYO NOCyAy 1 Npnbopbl.

MpooomknTenbHOCTL NpefocTaBnenHns coumanbHon ycnyrm - 30 MWH. Ha 1
KNMeHTa.

[MNepuoanyHOCTb NpeoCcTaBneHnst coumanbHOM YCIyrn:



- oTAeneHue coumanbHOro obCnyXMBaHUA Ha AOMY rpaxaH MoXunoro Bo3pacTa
N MHBaAnNuUAosB - 40 3 pa3 B HEAeno;

- OTAeneHne cneumannanpoBaHHOro counarnbHO-MegUUMHCKOro 06CnyXMBaHUs Ha
AOMY rpaxaaH rnoXxunoro Bo3pacra u MHBanuaos - A0 4 pa3 B Heaento.

MoayweBon HopmaTnB (OMHAHCUPOBAHUS COLMarnbHOW YCIyrn ycTaHaBnmMBaeTcs B
MeToauKe pacdeta TapudoB Ha couuarnbHble YCNnyru, YTBepXgaemMou rpuKasom
AenapTtaMeHTa Tpyda U coumanbHOW nogaepXku HaceneHus Apocnasckon obractu, Ha
OCHOBaHMM METOAMYECKMX pPeKOMeHZauun Mo pacyeTy nodylieBblX HOPMaTuBOB
dunHaHCcMpoBaHUA couuanbHbIX YyCnyr, ytBepxaaembix [lpaButensctBom Poccuiickon
denepauymn.

OcHoBHbIe nokasaTenu, onpegensowme KayecTBo NpeaocTaBneHns coumnanbHOn
YCRnyru:

- gonsa nonyyarternend couuanbHOW YCNyru, YOOBMETBOPEHHbLIX Ka4yeCTBOM
obcnyxueaHnsa couunarnbHbIM pabOTHUKOM, OT OBLLEro Yncna onpoLUEHHbIX nonyyaTenen
coumarnbHOW ycnyru;

- UCNOSTHEHME HOpMaTMBa Harpys3ku Ha 1 coumanbHoro paboTHUKa;

- HanuyMe COOTBETCTBYIOLLEro NpodeccuoHanbHOro obpasoBaHus y coumanbHbIX
pabOTHMKOB.

Kputepun oueHkn pesynstatoB NpegocTaBieHnsi coumanbHOM YCIyrn:

- gons nonyyarterned coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBaoT
nobpoxenaTenbHOCTb, BEXIMBOCTb U KOMMNETEHTHOCTb couuarnbHbiX paboTHUKOB, OT
4yucra OMpOLLEHHbIX Mory4areneun coynarbHON YCNyru;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen couuanbHOM YCNyru Ha
KayecTBO ee NpeaoCTaBreHus.

YcroBus npefocTtaBneHnss  couuanbHOW  ycryru, B TOM 4uCne  YCnoBus
OOCTYMHOCTU NpefocTaBeHns coumanbHOW ycnyrm Ond MHBanugoB W Apyrux nuy, ¢
YYETOM OrpaHUYeHUN UX XN3HeOEeATerNbHOCTU:

- coumanbHaa ycnyra npegocTaBrnsieTcs NocTaBLMKaMy  coumanbHbIX  YCNYT,
MMEeLWNMN OTAErNeHne coumanbHOro o6CnyXmMBaHUA Ha OOMY rpaxdaH MoXMoro
BO3pacTa M WHBanNWOoB, OTAeNeHwe cneuvann3npoBaHHOIo counaribHO-MeaUUMHCKOro
obcnyXunBaHnsa Ha AOMY rpaxkaaH NoXunoro BospacTta u UHBanNnaos;

- couumarnbHas ycnyra npegocTtaBnseTca B COOTBETCTBMU C YCITOBUSIMU OroBopa O
NpefocTaBneHnn couuanbHbIX  YCNYr Ha [AOMY, oOnpefeneHHbIX WHAUBUAYanbHOW
nporpamMmmon.

1.2.4. Onnata 3a c4yeT CpeacTB nonyyatens coumanbHbIX YCIyr >KUMULLHO-
KOMMYHarbHbIX YCIyTr 1 YCNnyr CBA3W.

OnucaHne coumnansHoOW ycnyru, B TOM YUChe yKka3aHue ee obbema:

- MOMOLLb B 3aMofIHEHNN HEOBXOAMMbIX KBUTAHLUMIA B COOTBETCTBUN C MOKa3aHNAMMN
CYETUYMKOB U (MNn) Tapudamu;

- NnoslydeHne OeHEeXHblX CPeACcTB OT nosiydatens couunanbHbIX YCrnyr Ha onnaty
KOMMYHarbHbIX YCIyT;

- NpounsBeaeHne nnatexen B brivkaniem no4YToBOM U GaHKOBCKOM OTAeNneHuu;

- OKOHYaTenbHbIM pacyeT ¢ norny4varerieMm coumarnbHbIX YCyr no KBUTaHUUAM.

[MpooomknTensHOCTb NpegocTaBneHnst couynanbHon yenyrn - 30 - 60 MUH. (Bpems
MOXeT OblTb NPOANEHO B 3aBMCMMOCTM OT OTAANEHHOCTU MNO4YTOBOro (6aHKOBCKOrO)
oTaeneHuns).

[MepnoanyHOCTL NpeaocTaBeHnsa counanbHOn yenyrn - o 3 pa3 B MecsL.



MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aemMon npukasom
aenapTaMeHTa Tpyda M couunarnbHOW NooAepXKM HaceneHust FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCMpOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
dbenepaumn.

OcHoBHble MokasaTenu, onpeaensiolne Ka4ecTBO NpeaoCTaBreHnss counanbHOn
yCnyru:

- gonda nonyyartenenm coumarnbHOM YCNyru, yOOBIETBOPEHHbIX KayecTBOM
obcnyxmBaHna coumnarnbHbIM paboTHMKOM, OT 0BLLEro Yncna OnpoLUEHHbIX nonyyaTenen
coumnanbHOW ycryru;

- CBOEBPEMEHHAZA onsiaTta XUIULLHO-KOMMYHasbHbIX YCAYr U YCRyr CBA3W.

KpuTepun oueHku pesynstaToB nNpegocTaBneHunst coumarnbHOW YCyru:

- gonsa  nonyyartenen couuanbHOW YCNyru, KOTopble BbICOKO OLEHUBAOT
nobpoxenaTenbHOCTb, BEXNMBOCTb M KOMMETEHTHOCTb COUManbHbIX paboTHMKOB, OT
yucna onpoLLEHHbIX Nnonyvatenen coumansHON yenyru;

- OoTcyTCcTBME O0OOOCHOBaHHbIX »anob nonydartenen couuanbHOW YCNyrm Ha
KayecTBO ee NpeaoCcTaBneHus.

YcnoBus npegocTaBrieHUs  couManbHOWM  ycnyru, B TOM  4YUCne  YCroBuS
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YyCryru Ans MHBanugoB M ApPYrux nvd, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumanbHas ycrnyra npegocTaBndeTcs nocTtaBWMKaMy coumanbHbIX  YCIyr,
UMEKLWNMN  OTAEeNeHNne coumanbHOro obCnyXmBaHWA Ha OOMY rpaxgaH MoXUroro
BO3pacTa M WHBANMAOB, OTAENEHME crneumnanmanpoBaHHOrO couManbHO-MeanLNUHCKOro
obcnyxueaHnsa Ha AOMY rpakaaH NoXMnoro Bo3pacTta u UHBanNnaoB.;

- coumarnbHas ycriyra npegocTtaBnsaeTcs B COOTBETCTBUM C YCIIOBUAMM 4OroBopa o
npegocTaBneHnm coumarbHbIX YCNyr Ha JOMY, UHOMBUAYaNbHOW NporpamMmmMon.

1.2.5. Coaya 3a cuyeT cpefacTB nonyyarens coumarnbHbIX YCryr Bewen B CTUPKY,
XUMYMCTKY, PEMOHT, obpaTHas nx 4oCTaBKa.

CBoeBpeMeHHOE  YOOBMETBOPEHME HYXO W noTpebHoCcTerM nonyvarenemn
coumanbHbIX YCIyr B NOAAEPKaHUN YACTOTbI UX BELLIEN BKNOYaeT B cebsi:

- cOop BeLen KnmeHTa, TpebyLWnX CTUPKU, XMMUYUCTKN UM PEMOHTA;

- COCTaBrieHne akTa nepegayn Bellen (ykasblBaloTCAa HaMMeHOBaHME N KONIMYECTBO
BeLLen);

- MOornyYeHne [OEeHEeXHbIX CPeACTB OT KNMEeHTa Ha YCnyrn CTUPKU, XUMYUCTKWU,
PEMOHTA;

- [ocTaBka Bewen B Onusnexawme opraHusaumm ObITOBOrO CcepBuCa,
3aHMMarLmMeca CTUPKON, XUMYUCTKON, PEMOHTOM BELLIEW;

- obpaTHasa gocTaBKa BELLEN KINEHTY;

- OKOHYaTENbHbIN PACYET C KITMEHTOM MO KBUTAHLUW.

[MpogomknTenbHOCTL NpefocTasneHns coumansHon yenyrm - 30 - 60 MuH. (Ha 1
OOCTaBKY).

[MepnogMyHOCTb NpeaocTaBneHust coumanbHON yCnyru - No Mepe HeobxoaMMocCTu.

MoayweBon HopMaTMB (OMHAHCMPOBAHUA COLUManbHOW YCINyrn ycTaHaBnMBaeTCs B
MeToAuKe pacyeTa TapuoB Ha couuvanbHble YCnyry, YTBepXOaemMou MNpukasom
AenaptaMeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHUM METOAMYECKMX PpEeKOMeHZauunh Mo pacyeTy noayweBbiX HOPMaTUBOB



oMHaHCUPOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumanbHOn
ycrnyru:

- jonsa nony4artenen couuanbHOW YCNYru, YAOOBMETBOPEHHbLIX KavyeCTBOM
obcnyxunsaHnsa counanbHbIM pabOTHUMKOM, OT OBLLEro Yncna OnpoLUEHHbIX noslyvyaTenen
couunansHoOn ycnyru,

- UICNOSTHEHME HOpMaTMBa Harpysku Ha 1 coumanbHOro paboTHUKA;

KpuTepun oueHkn pesynstatoB npegocTaBneHusi coumarnbHOW YCyru:

- gons nonyyarternen coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBaoT
pobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb CcouMarnbHbiX pabOTHWKOB, OT
4yucna OnpOLLEHHbIX Nony4vaTenen coynanbHON YCNyru;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM  4YuUcne  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM yCcnyru Ans MHBanugoB UM ApPYrux nvd, C
Yy4E€TOM OrpaHUYeHUn UX XN3HeaeaTeNnbHOCTU:

- couuanbHas ycryra npegocTaBrnsieTca MnocTaBLUMKamMu  couunarnbHbIX  YCIyr,
UMELLMMN OTAENEHne coumnarnbHOro OBCNYXMBaHUSA Ha OOMY rpaxgaH MoXuroro
BO3pacTa M WHBANUMAOB, OTAENeHue crneunanmsnpoBaHHOIO couuManbHO-MeaULUHCKOro
obcnyxmBaHna Ha 4OMY rpaxgaH noXusioro Bo3pacTta U MHBanNuaos;

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITOBUAMM JOroBopa o
npegocTaBneHnm coumarbHbIX YCyr Ha JOMY, UHOMBUAYaNbHON NPOrpamMmMon.

1.2.6. Tlokynka 3a cyeT cpeacTB nony4varens couuarnbHbIX YCryr Tonnuea, Torka
neyen, obecrnieyeHmne BoOOM (B XUMbIX NOMELLEHUAX 6e3 LeHTparbHOro OTOMNMEHUA n
(vnun) BogocHabxeHns).

OnucaHne coumanbHOM ycnyru, B TOM YnChe yKka3aHue ee obbema:

- cogenctene B obecnevyeHuuM TOMMMBOM rosiydaTenen couuanbHbIX YCNyr,
NPOXMUBAIOLLNX B XKUIbIX MOMeLLEeHNAX 6e3 LeHTpanbHOro OToNfIeHNa U BOAOCHAOXEHWS;

- noggepxaHuve HeobxoouMMbIX YCHOBUW KU3HEAEATENbHOCTU KIMEHTa Ha LOMY,
YOOBMETBOPEHNE HYXA nNepBon HeobxoguMmocTn U noTpebHOCTen KAMeHTa B
obecneyeHun BogoOW (ONs1 NPUrOTOBNEHUS MULLM, OCYLLECTBNEHUSA NIMYHOW TUIUEHDbI U T.
n.);

- noggepxaHve HeobxoOuMMOro TEMMNEpPaTypHOro pexnuma B XUMbIX NOMELLEHUSIX
KNWeHTa;

- nokynka Tonnuea (OopMIieHne 3asiBKM U UHbIX HEOBXOOMMbIX AOKYMEHTOB,
aBaHCMpPOBAHWE KINIMEHTOM 3adBKW, OoDpalleHne C 3asBKOM KIMeHTa Ha npuobpeTteHune
TONMMBa B COOTBETCTBYWOLLUME OpraHusaumm, MHMOPMUPOBAHUE KINMEHTA O CpoKax
BbIMNOMHEHUST YCNyr opraHn3aumen, NpuUHSBLLEN 3a8BKYy, OTYET KNMeHTy o6 onnaTte ycnyr
no 3asiBke);

- TOnKa rnedyen (nogrotoBka nevnm K Tonke (NOArotToBka WHBEHTaps, OTKPbITUE
BblOLLEK, BbIHOC 30f1bl), A4OCTaBKa TOMMAMBa OT MecTa XpaHeHus K neyn (0o AByX (Tpex)
OXxarnokK [poB), 3aknagka W po3Xur TOMfuBa, pacTonka nedn C nocregyowmm
HabMaeHNeM 3a NpoLEeCcCOM Havana Tornku ¢ cobnogeHnem mMep MpoTUBOMOXKapHOMU
6e3onacHocTn, ybopka MHBEHTaps, MecTa OKOSo neyn);

- obecneyeHne BodOW (MOArOTOBKA YMCTOW Tapbl Nog BoAy (Bedpa Ans nepeHOoCKn
eMKOCTbl0 He 6onee 7 nUTPOB WM Tapbl Ha cneuwanbHO OOOPYAOBaHHOW Terexke,



eMKOCTM [Ond ee XpaHeHus), Habop Bogbl M3 Onukanwero nMpPUrogHoro Ans
MCNoNb30BaHMsl MUCTOMHUKA BOAbl, AOCTaBKa BOAbl KIMEHTY Ha oM (o0wui obbem
aoctaBnsgemMon Boabl He 6Gornee 21 nutpa B AEHb), BblIMBaHME €€ B €MKOCTb ASiS
XpaHeHus, ybopka nHBeHTaps).

[MpooomknTensHOCTb NPefoCTaBNeHNa coLmManbHOM YCryru - No akTy.

[MepnognyHOCTbL NpeaocTaBneHns coumanbHON YCryru:

- OTAeneHne coumarnbHOro obCcnyXXMBaHUs Ha AOMY FpaXkaaH MoXWsioro Bospacta
N MHBaAnNuUAos - 40 3 pa3 B HeAernto;

- OTAeneHne cneumannanpoBaHHOIro counanbHO-MegUUMHCKOrO 06CnyXMBaHUS Ha
AOMY rpaxiaH noXxunoro Bo3pacta n MHBanNnaos - A0 4 pa3 B Heaento.

[Moayweson HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTtaHaBfMBaEeTCs B
MeToauKke pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasom
AenaptaMeHTa Tpyda M coumanbHOW nogaepXkm HaceneHus fApocnasckon obnacTtu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayweBbiX HOPMaTUBOB
duHaHCUpoOBaHUA couManbHbIX ycnyr, yteepXxgaembix [lpaButensctBom Poccunckom
depepaumn.

OcHoBHble nokasaTenu, onpeaensoline KayecTBo NpeaocTaBneHns coumnanbHOn
ycrnyru:

- UICNOSTHEHME HOpMaTMBa Harpysku Ha 1 coumanbHOro paboTHUKA;

- HanuyMe COOTBETCTBYIOLLErO NPOodecCUoHanbHOro obpasoBaHus y coumanbHbIX
paboTHUKOB.

KpuTtepun oueHku pesynstaToB npegocTaBneHns coumanbHOW YCryru:

- gonda nonyyartenen coumarnbHOW YCNyru, YOOBIMETBOPEHHbLIX KayecTBOM
obcnyxuneaHnsa coumnanbHbIM paboOTHUMKOM, OT OBLLEro Yncna OnpoLLEHHbIX noslyyaTenen
counanbHON yCnyru;

- gons nonyyarternend coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBaoT
pobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb CcouManbHbiX pabOTHWKOB, OT
4yncna OnpOLLEHHbIX NonyvaTenen coynanbHON YCNyru;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHust.

YcrnoBus  npefocTtaBneHnss  couuanbHOWM  ycryrM, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBfieHNs coumaribHOM yCcnyru Ans MHBanugoB UM ApPYrux nvd, C
Yy4E€TOM OrpaHUYeHUn UX XN3HeOeATeNnbHOCTU:

- couuanbHas ycriyra npegocTaBrnsieTca nocTaBLUMKaMu  couunarnbHbIX  YCIyr,
UMELLMMN  OTAENEHNe coumnarnbHOro OBCNYXMBaHUSA Ha OOMY rpaxgaH MoXuroro
BO3pacTa M WHBANWAOB, OTAENeHue crneunanmsanpoBaHHOIO couuManbHO-MeaULUHCKOro
obcnyxmBaHna Ha 4OMY rpaxgaH noXusioro Bo3pacTta U MHBanNuaos;

- coumanbHas ycrnyra npegocTaBnseTcd  rpaxzaaHam, HyXXgawwumcs B
NMOCTOPOHHEN MOMOLLM BCIEACTBME YAaCTUYHOM WNU MOMHOW yTpaTbl CNOCOBGHOCTU K
caMoobCnyXnBaHuO, MPOXMBAKOLWMM B HeONaroyCTPOEHHbIX >KUMbIX MOMELLEHUSX, B
COOTBETCTBUMN C YCNOBUSIMW OOroBopa O NpefoCcTaBNeHuMu couuMarnbHbIX YCIyr Ha O0MY,
onpegeneHHbIX MHANBUAYyansHOW NporpamMmMon.

1.2.7. OpraHusaumMss nomMowuM B MNPOBEAEHUN pPeMOHTa U  YOOPKU KUMbIX
MOMELLEHNN.

OnucaHne coumanbHoOm ycnyru, B TOM YUche yKka3aHue ee obbema:

- COOEeuCTBMe B OpraHM3aumn yCTpaHEHWS HEeucrnpaBHOCTEN WU PEMOHTA XXWUIbIX
nomeLleHnn, nogaepXXaHne yooBrneTBOPUTENBHOIO COCTOSIHUS U BHELUHEro BMAA >KUIMbIX



NMOMELLEHNUN KNUeHTa (BbI30B CaHTEXHWKA, 3neKkTpuka W Apyrmx HeobXoanMbiX
pabOTHMKOB, MOWUCK WCMOMHUTENEN U MOMOLb B 3aKMOYEHUMM C HUMU rpakgaHCKO-
NpaBoOBbIX 4OrOBOPOB Ha BbINOMIHEHME COOTBETCTBYIOLLNX paboT);

- KOHTpPOSfb 3a BbIMNOfHEHMEM paboT B MOMHOM ob6beme, KayecTBOM U
CBOEBPEMEHHOCTbLIO PEMOHTA;

- nogaepXXaHue ycrnoBun NPOXMBaHUA ODCINY>XMBaAEMbIX rpaxgaH B COOTBETCTBUM
C rMrmeHndyeckummn TpebosaHnsMKM (BnakHas ybopka: MbITbe MOMoB, NPOTUPaHME Mbifn
Ha YypoBHe pocTa) (B OTAENEHUN CneuManu3mpoBaHHOIO CcouuanbHO-MeaULMHCKOro
obcnyXxuBaHnsa Ha AOMy rpakaaH NoXmnnoro Bo3pacTta U UHBanNnaoB).

[MpooomKNTENbLHOCTL NPEeAOCTaBNEHNSA coLmarnbHOW YCyrn - N0 oakTy.

[MepnogMyHOCTb NpeaocTaBneHns coumanbHON YCryru:

- OpraHM3auus NOMOLLKM B NPOBEAEHUN PEMOHTA - N0 Mepe HeoBXoaUMOCTMU;

- BrnaxHas ybopka - 1 pa3 B Hegeno.

MoayweBon HopMaTMB (OMHAHCMPOBAHNA COLUMaribHOW YCINyrn ycTaHaBnMBaeTCs B
MeToAuKe pacyeta TapuoB Ha couuanbHble YCnyry, YTBepXOaemMou MpuKkasom
aenaptaMmeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHWM METOANYECKUX peKoMeHAaunn Mo pacyeTy noayleBbiX HOPMaTMBOB
dunHaHCcMpoBaHUA couuanbHbIX Yycnyr, ytBepxaaembix [lpaButensctBom Poccuiickon
denepayunn.

OcHoBHOM nokasaTtenb, onpeaensiionin Ka4ecTBO NpeaocTaBleHns counanbHOm
ycnyru, - [onga nosiydatenen coumanbHOW  YCnyrn, YAOBNETBOPEHHbLIX KayecTBOM
obcnyxmBaHnsa coumnarnbHbIM PpaboTHMKOM, OT OBLLEro Yncna OnpoLUEHHbIX nonyyaTenen
couunansHOW ycryru.

Kputepum oueHKkn pesynstaTtoB NpeoCTaBreHns counanbHOM YCIyru:

- pona  nonyyaTtenen couuanbHOW YCNyru, KOTopble BbICOKO OLEHUBAtoT
nobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMETEHTHOCTb COUManbHbIX paboTHMKOB, OT
yucna ornpoLLEeHHbIX noryvatenen coumansHON yeryru;

- OoTcyTCcTBME O0OOOCHOBaHHbIX »>Kanob nonydartenen couuanbHOW YCnyrm Ha
KayecTBO ee NpefoCcTaBneHuns.

YcnoBua npegocTaBneHns  couuanbHOW  ycrnyru, B TOM  4YUCNe  YCroBuS
AOCTYMNHOCTU MpPenoCTaBieHUss coumanbHOW yCcnyrm Ons MHBanuvgoB WM Opyrux nuy, C
Yy4EeTOM OrpaHN4YeHNn NX XN3HEeOEATENbHOCTMU:

- coumanbHas ycrnyra npenocTaBndeTcs nocTaBWuMKamMy coumanbHbIX  YCIyr,
NMEKLLMMIN  OTAENEHNE CcounanbHOr0 OOBCNYXMBaHUS Ha OOMY rpaxgaH MoXuioro
BO3pacTa M WHBaNWAoB, OTAENeHue chneumanm3npoBaHHOIMO counanbHO-MeguLUHCKOro
obcnyxmnBaHna Ha oOMY rpaxgaH noXuroro Bo3pacTta 1 MHBanNuaos;

- couuanbHas ycnyra no ybopke XunblX MOMELWEHUA npenocTaBnseTcs B
OTAENEHNAX Crneunanmn3npoBaHHOro counanbHO-MeaULNMHCKOrO O06CnyXnBaHna Ha AoMy
rpaxkgaH NoXuoro Bo3pacTta n UHBanNuaos;

- coumanbHas ycnyra npefocTtaBndeTcs B COOTBETCTBMN C YCOBUSIMU JOroBopa o
npegocTaBneHun couMarnbHbIX  YCNyr Ha [OOMY, oOnpefesieHHbIX WHOMBUAYanbHOW
nporpamMmon.

WHdopmaums 06 usMeHeHusix:

MocTaHoBneHnem lMpaButenbcTBa Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B noanyHKT 1.2.8 nyHkTa 1.2 HacToAWeEero npurnoXeHus BHECEHbl W3MEHeHUs,
BCTynaroLme B CUIly C MOMEHTa NognMcaHusi Ha3BaHHOrO NOCTaHOBMEHUS

CM. TeKkCT noanyHKTa B npeabiaywen pegakumm



1.2.8. ObecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU.

ObecnevyeHne KpaTKOBPEMEHHOIO MNpPUCMOTPa 3a [OEeTbMM BKIOYaeT B cebs -
npUcMoTp 3a pebeHKoM (O4eTbMKM) Ha QoMY norydartensa couuanbHOn ycrnyrm n (unm) Bo
BpeMs NPOrynkun ¢ HUM (H1uMmK). Bug npucmotpa 3a pebeHkom (getbMn) obroBapuBaeTcs
c poautenem pebeHka (oeten).

MpucmoTp 3a pebeHKoM (AeTbMu) BO BpeMS NPOrynku C HAM (HUMW) BKAKOYaeT B
cebs:

- NNaHUPOBaHNE N cornacoBaHNe MapLupyTa 1 BpeMeHU Nporyrnku ¢ pebeHkowm;

- MOAroTOBKA TEXHMYECKMX CPEACTB nepeaBukeHunsa (ons aeten-mHeanugos nnbo
AeTen ¢ orpaHN4YeHHbIMY BO3MOXHOCTAMU 340POBbS);

- cbop pebeHka Ha nporynky (Bblbop oaexabl, 00yBM No noroae);

- npoBefeHue NpOoryrnkM B COOTBETCTBMM C MMaHOM W COGMOAEHNEM TEXHUKU
6esonacHocTu;

- conpoBoXaeHne pebeHka JOMOMN;

- nepeoaeBaHne pebeHka;

- 0bcyxaeHne NpoBeneHHOM NPOryfkn COBMECTHO C pOAUTENAMM;

- yCTaHOBKa Ha MeCTO TEXHMYECKOro CpeaCcTBa NepeaBMKeHus.

[MpogomKknTenbHOCTL NpeaocTaBneHna counaneHom yenyrm - 60 - 120 MuH.

[MeproanyHoCTb NpeoCcTaBneHnst coumanbHOM yeryrm - 40 3 pas B Hedento.

[Mpn npegocTaBneHMn coumanbHOM YCNYrM KOMMYECTBO [eTen, 3a KOTOPbIMU
OCYLLECTBNSAETCS KpaTKOBPEMEHHbIA MPUCMOTP, HE AOSMKHO NpeBbIWAaTh 2 YerioBeka.

[MogyweBon HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTaHaBnMBaEeTCs B
MeToAMKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aeMon npukasom
aenapTaMeHTa Tpyda M couunanbHOW NOooAEpXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHMM METOOMYECKMX pPEeKOMeHZaunn Mo pacyeTy nofyleBblX HOPMaTUBOB
oMHaHCMpOBaHUA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHOWM nokasaTterb, onpefenstowmin Ka4ecTBo NpedocTaBneHnsa coumnanbHON
ycnyrn, - [Ons nonydartenen coumanbHOW YCNyru, YOOBNETBOPEHHbIX KavyeCTBOM
obcnyxmBaHna coumarnbHbIM paboTHMKOM, OT 0BLEero Yncna OnpoLUEHHbIX nonyyaTenen
coumarnbHOW ycnyru.

Kputepun oueHkn pesynstatoB NpegoCcTaBneHnsi CoumanbHOM YCIyri:

- gons nonydartenen coumanbHOW YCNYyru, KOTOpble BbICOKO OLEHMBatoT
pobpoxenaTenbHOCTb, BEXIMBOCTb M KOMMNETEHTHOCTb couMarnbHbiX pabOTHWKOB, OT
4yucna OnpOLLEHHbIX nony4aTenen coynanbHON YCNyru;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBus  npefocTaBneHnss  couuanbHOW  ycryrM, B TOM  YuCfe  YCnoBus
AOCTYMHOCTU NpeaoCTaBeHnsl coumanbHOW ycnyrm gnd MHBanugoB W Apyrux nuy, c
Yy4E€TOM OrpaHUYeHUn UX XN3HeOeATeNnbHOCTU:

- couuanbHas ycriyra npegocTaBrnseTca nocTaBLUMKaMu  couunarbHbIX  YCIyr,
NMELLMMN OTAENEHNSA CPOYHOIO coumnaribHOro obcnyxmBaHus;

- coumarnbHas ycryra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM LOroBopa o
npegocTaBneHnm coumasbHbIX YCNYT,;

- obecneyeHne KpaTKOBPEMEHHOrO MpPUCMOTpPa 3a [OeTbMuM He Tpebyet
crneumanbHbIX 3HaHUKM N0 yxo4dy 3a AETbMU U MEANLMHCKOW NOATOTOBKN M HE BKIHOYAET B
cebs kopmneHue, obpasoBaTenbHbIE YCIYTU.



MHdopmaums 06 nsmeHeHusix:

MoctaHoBneHnem lMpaButenscTBa Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B nognyHKT 1.2.9 nyHkta 1.2 HacToAWeEro npuroXeHUa BHECEHbl W3MEHEHUd,
BCTynatLiue B CUy C MOMeHTa NognncaHns Ha3sBaHHOro NOCTaHOBIIEHUS

CM. TekCT noanyHKTa B npeabiaywen pegakumm

1.2.9. OTnpaBka 3a cyeT CpeacTB nonyyaTtens couunanbHbIX YCyr noYTOBOW
KOppeCnoHAEHUMMN.

CoumanbHasa ycrnyra HanpasneHa Ha noggepXXaHue KOMMYHMKATUBHBIX CBA3eu
nonyyarensi coumnarnbHbIX YCIyr, OKadaHne NoMOLLX B HAanncaHmn, npoyTEHMM U OTNpaBke
NOYTOBOW KOPPECMOHOEHLUMNN:

- NOMOLLb B HAaNMcaHnm n (UiM) NPOYTEHUM MUCEM;

- aBaHCMpPOBaHME KITMEHTOM OTMPaBKN NOYTOBOM KOPPECMNOHAEHLMN;

- OTNpaBKa NoOYTOBOM KOPPECMOHAEHLMN NOYTOMN;

- OTYEeT no 4eky o6 onnare ycnyr no OTNpaBKe MOYTOBOW KOPPECNOHAEHLMU
KnneHTa.

[MpogomknTenbHOCTL NpegocTaBneHna coumanobHonm yenyrm - 30 - 60 MUH. B eHb
(BpemMsi MOXeT ObITb NPOAMEHO B 3aBMCUMOCTM OT OTAANEHHOCTU NOYTOBOrO OTAENEHUS).

[MepnogMyHOCTb NPeaoCcTaBeHnsa coumanbHOW YCyrn - No mepe HeobxogmMmocTw,
HO He Bonee 2 pa3 B HeJeno.

MoayweBon HopMaTMB (OMHAHCMPOBAHNA COLUManbHOW YCIyrn ycTaHaBnMBaEeTCs B
METoAMKE pacyeTa TapudOB Ha coumanbHble YCRyru, YTBEPXOAEeMOW NpuUKasom
AenaptaMmeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHUM METOAMYECKMX peKOMeHZauunh Mo pacyeTy noayweBbiX HOPMaTUBOB
dunHaHcMpoBaHuA couuanbHbIX ycnyr, ytBepxaaembix [lpasutensctBom Poccuiickon
denepayunn.

Kputepumn oueHkn pesynstaTtoB NpeoCTaBneHnst counanbHOM YCIyru:

- gonda nonyyartenenm coumarnbHOW YCNyru, YOOBIETBOPEHHbLIX KayecTBOM
obcnyxmBaHna coumarnbHbIM PpaboTHMKOM, OT OBLLEro Yncna OnpoLUEHHbIX nonyyaTtenen
counanbHON yCnyru;

- gons  nonyyaTtenen couuanbHOW YCNyrn, KOTOpble BbICOKO OLEHUBAIOT
nobpoxenaTenbHOCTb, BEXMMBOCTb W KOMMETEHTHOCTb CouManbHbiX PabOTHWKOB OT
yucna onpoLLEHHbIX NnornyvaTenen coumanbHON yenyru;

- OoTcyTcTBME OOOCHOBaHHbIX »anob nonydarenen couuanbHOW YCNyrm Ha
KayecTBO ee NpeaoCcTaBreHus.

Ycnosua npenocTaBrieHUs  couuaribHOW  ycnyrm, B TOM  4uCfe  yCIoBUSA
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM yCcnyru Ans MHBanugoB UM ApYrux nvd, C
YYETOM OrpaHUYEHNN UX XKNUIHEAEATENBHOCTMU:

- couuanbHas ycriyra npegocTaBrnseTcd nocTaBLUMKaMu  couunarbHbIX  YCIyr,
UMELNMN OTOENEeHNEe couManbHOro obCnyXmBaHWMA Ha OOMY rpaxgaH MoXUIoro
BO3pacTa M WHBaNMAoB, OTAENeHue chneumanmsanpoBaHHOIMO counanbHO-MeaguLUHCKOro
obcnyxmBaHna Ha 4OMY rpaxgaH noXusioro Bo3pacTta U MHBanNuaoBs;

- coumanbHas ycnyra npefocTtaBndeTcss B COOTBETCTBMN C YCIOBUSIMU AOroBopa o
npegocTaBneHMn couuanbHbIX YCNyr Ha [OMYy, onpederieHHbIX WHOMBUAYanbHOW
nporpaMmmMon.

1.2.10. TllpegocTtaBneHve TUMMEHUYECKUX YCIyr JiMuam, He CnocobHbIM Mo
COCTOSIHMIO 300POBbS K CAMOCTOATENbHOMY YXOAY.

CouuanbHas ycnyra BkntodaeT B cebsi npoBedeHne crnefyowmx MeponpusaTum:



- MOMOYb BCTaTb C NOCTENMN U feYb B NOCTErb;

- MOMOLLb B OAEBaAHMM U pa3fneBaHuu;

- MOMOLWb B YMbIBaHUW: MbITbe pPYyK, nuua, LwWwewn, ywen Bogon nmbo c
NCMonb30BaHNEM TMIMEHNYECKMX CPEACTB, BbiTUPaHWe NnosioTeHueM (candeTkon);

- MOMOLLb B MOSIb30BaHUN TyarneToM Uinn CyaHOM;

- MOMOLLb B NEpPenBMKEHUN;

- NOMOLLb B yxode 3a 3ybamu unm 4entocTblo (YMCTKa 3yboB (NpoTe30B), pOTOBOM
NonocTu (A3blka, CIIM3UCTON LLEK), NONOCKaHNE POTOBOM NOSTIOCTN);

- MOMOLLb B MOSb30BAHUN O4KaMU UK CIyXOBbIM annapaToMm.

Mpn HeobXxooMMOCTM MNepuoanveckm npoBOAATCA CaHUTaAPHO-TUIMEHNYeckne
npoueaypbl:

- 06TUpaHue, ymbiBaHue - No Mepe HeobxoanMocTy;

- BblHOC W o0b6paboTka cygHa aHTUCENnTUYECKUMM npenapatamum - Mo Mepe
HeobxoaMMOCTMU;

- NMOMbIBKA B BaHHOM, Nnop, aywewm, B 6aHe - 1 pas B Hegento (Npy HeobxoaMMocTu);

- CTPWXKKA HOITEN Ha pyKax 1 Horax - 1 pa3 B HeJento;

- CMeHa NOoCTenbHOro WM HaTenbHoro 6enbsi - 1 pa3 B Hegenw M No Mepe
HeobXxoaMMOCTH;

- npuyecbiBaHue - 1 pas B AeHb.

[MpogomknTenbHOCTL NpegocTasneHna couunansHom yenyrm - 30 - 90 MUH.

[MepnogMyHOCTb  MpPedocTaBfeHns  couuanbHOW  ycnyrm B OTAENEHUu
crneumanuanpoBaHHOro CcoumManbHO-MeaULMHCKOrO OBCyXMBaHMA Ha [OMY rpaxaaH
MOXMOro Bo3pacTta U MHBanuaos - 40 4 pa3 B HeJernto.

MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEpXO4aeMon npukasom
AenapTtaMeHTa Tpyda U coumanbHOW nogaepXku HaceneHus HApocnasckon obractu, Ha
OCHOBaHMM METOOMYECKMX pPEKOMEeHZaumin Mo pacyeTy nogylieBblX HOPMaTUBOB
duHaHCUpoBaHUA couManbHbIX ycnyr, yteepxgaembix [lpaButensctBom Poccunckonm
dbenepaumn.

OcHoBHbIE nokasartenu, onpegensiowmne KadecTso NpeaocTaBeHnsa counarnbHOm
yCnyru:

- UICMOSTHEHME HOpMaTUBa Harpy3kun Ha 1 coumanbHOro paboTHuKa, 1 MegUUMHCKYHO
cecTpy;

- HanuyMe COOTBETCTBYIOLLErO NPOodecCUoHanbHOro obpasoBaHus y coumanbHbIX
paboTHMKOB.

Kputepun oueHkn pesynstatoB NpegoCcTaBneHnsi CoumanbHOM YCIyri:

- gonda nonyyartenenm coumarnbHOW YCNyru, YOOBIETBOPEHHbLIX KayecTBOM
obcnyxusaHnsa coumanbHbIM paboTHMKOM (MEAMUMHCKOM cecTpon), OT obuiero yucna
ONPOLUEHHbIX NonyyaTenen coumanbHON yCryru;

- gons nonyyartenen coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBatoT
nobpoxenaTenbHOCTb, BEXMUBOCTb WU KOMMETEHTHOCTb CoLManbHbiX PabOTHUKOB W
MeOMLMHCKNX CecTep, OT YMCa ONPOLUEHHbIX NofnyyaTenen coumnanbHOM yenyru;

- OTcyTCcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBus npefocTtaBneHnss  couuanbHOW  ycryrM, B TOM 4uCfe  YCNnoBus
AOCTYMHOCTU NpeaoCTaBeHnst coumanbHOW ycnyrm gnd MHBanugoB W Apyrux nuy, C
Yy4E€TOM OrpaHUYeHUN UX XN3HeOeATeNbHOCTU:



- coumanbHaa ycnyra npegoctaBnsieTcs NocTaBLMKaMy  coumanbHbIX  YCNYT,
NMeLLNMn oTaerneHune crneynannsnpoBaHHOro coumanbHO-MeaULMHCKOro
obcnyXunBaHnsa Ha AOMY rpakaaH NoXunoro BospacTta u UHBanNnaos;

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM LOroBopa o
NpefocTaBneHnn couuanbHbIX  YCNYr Ha [AOMY, OnpefeneHHbIX WHAUBUAYanbHOW
nporpamMmmon.

2. CoumanbHo-MeauLUHCKNe ycnyru

2.1. Bo Bcex chopmax coumanbHoOro obcrnyxmBaHua NpegocTaBnsoTcs criegyowme
BUAObl COLManbHbIX YCIyr:

2.1.1. BeinonHeHne npouenyp, CBsA3aHHbIX C COXPaHEHMEM 300POBbs NonyyaTenen
coumanbHbIX ycnyr (uM3mepeHve TemnepaTtypbl Tena, apTepuanbHOro AaBreHus,
KOHTPOIb 3a NpMeMoM fekapcTB 1 ap.).

CouuanbHas ycnyra BkrtodaeT B cebsi BbINOMHEHUE crneayowmx MeponpusaTum:

- U3MepeHure TemnepaTtypbl Tena u apTepuarnbHOro AasneHus;

- HaNoOXeHne KOMMNPEeCCoB.;

- NpoBefeHne NepeBA3oK;

- 0bpaboTka nponexHen, paHeBbIX MOBEPXHOCTEN;

- BbIMOMIHEHME OYMCTUTESbHbLIX Npouenyp;

- BblJa4a fiekapCTB M KOHTPOSIb 3a UX NPUEMOM;

- 3aKanblBaHWe Kanesnb;

- BBe[leH1e NneKapCTBEHHbIX NpenapaToB No MeAULMHCKUM NOKa3aHUsaM;

- B3TME MaTepuanos Ans npoBegeHus nabopatopHbIX nccnegoBaHui;

- caHauus norocTu pra;

- nsmoTepaneBTMYECKNE NpoLeaypbl;

- Maccax;

- 1TO- N apomMoTepanus;

- KUCIOPOHble KOKTEWUIIN.

[MpenoctaBneHne couuanbHOW YCNyrn OCYLIECTBSIETCA Ha nepuog LencTBuUsS
[0oroBopa o NpefocTaBrneHnn coumanbHbIX YCyT.

[Moayweson HopMaTMB (OMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTtaHaBfMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aeMon npukasom
genapTaMmeHTa Tpyda M couunarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCUPOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccunckon
depepaumn.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumnanbHOn
ycrnyru:

- CBOEBPEMEHHOCTb, MOMHOTa, KBanMuUMPOBaHHOCTb MpOBedeHUs Mpoueayp,
CMOCOBCTBYIOLLMX YMYYLLIEHUIO COCTOSHUS 340POBbS M CaMOYYyBCTBUS nosyyaTenemn
coumanbHbIX YCRyr;

- UICNOSTHEHME HOpMaTMBa Harpysku Ha 1 meguumMHCKoro paboTHUKa;

- Hanu4ne COOTBETCTBYIOLLIErO NPOodecCUoHanbHoOro obpasoBaHnst y MeEQULMHCKUX
pabOTHMKOB.

KpuTtepun oueHku pesynstatoB nNpegocTaBneHnst coumarnbHOW YCyru:



- OTCYTCTBME OCITOXHEHUI NPpU NpoBeaeHUN NpoLeayp, B TOM YUCIe NPOosieXHen,;

- jona nonyyaTtenem coumanbHOW YCnyru, YOOBMAETBOPEHHbLIX MNOSTHOTON W
CBOEBPEMEHHOCTbLIO ee NpeaocTaBneHuns;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee rnpeaocTaBreHuns.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM  4Yucne  yCroBus
AOCTYNHOCTU NpefoCTaBfieHNs coumaribHOM ycrnyru Ans MHBanugoB M ApYrux nvud, C
Y4ETOM OrpaHNYeHNN NX XNU3HEOEATENbHOCTMU:

- coumarnbHas ycryra npegocrtaBnaeTcs B COOTBETCTBUM C YCITOBUAMM LOroBopa o
npegocTaBneHnn couuanbHbIX YyCnyr, UHOMBMAYanbHOW MporpaMmoun, ctaHgapTtamu u
nopsgkamMmu okasaHus MeauLMHCKOM NMOMOLLM, peKOMeHOaunamMm Bpaya;

- npouenypbl OCYLWECTBAAITCA ¢ cobnogeHneM caHUTapHO-aNN4eMUONOrm4eCcKnx
TpeboBaHUN, NpaBui acenTuKX, aHTUCEeNTUKW, C MaKCUMarbHOM aKKypaTHOCTbIO U
OCTOPOXHOCTbLIO 6€3 NpUYMHEHUS Kakoro-nmbo Bpena nonyyaTensam coumanbHON yCryru;

- oTAenbHble BUAbl MEOVUUMHCKOW OeATeNbHOCTWU, OCYLEeCTBMAAeMble B pamKax
NpeaocTaBneHnst coumanbHom ycnyrm u Tpebyrowme crneumanbHOro paspelleHus Ha
npaBo OCYLLECTBNEHUs, NPeaoCTaBnalTCA NPU HaNnnYnn NUUEeH3nu,;

- JonyckaeTca npegoctaBneHne counansbHOW yCnyrn no AoroBopy ¢ MeauLUUHCKON
opraHusauuen, wumMerowen NUUEH3NI0 Ha  OocCyllecTBneHue OTAeNbHbIX  BUOOB
MeANUVHCKON OeATENbHOCTMU;

- NpegocTaBreHne counanbHOM YCyrM OCyLEeCTBNAETCA Takke C npusnevYeHnem
YNOMTHOMOYEHHbIX MEeOULIMHCKUX OpraHuM3aunn Ons okasaHuda nonydyarerniiMm coumanbHbIX
ycrnyr MeguvUUHCKOW MOMOLLM, HE OTHOCSLLENCS K couuanbHbiM ycnyram (couuanbHoe
COMNPOBOXAEHME).

MHdopmaums 06 nsmeHeHusx:

MocTtaHoBneHnem lMNpaButenbctBa Apocnasckon obnactn ot 9 Hos6ps 2015 . N 1198-
N B NOgnyHKT 2.1.2 nyHkTa 2.1 pasgena 2 HacToAWEro npunoXeHUs BHECEHbI
N3MeHeHns, BcTynatwmne B cuny ¢ 1 aHeaps 2016 r.

CM. TekCT noanyHKTa B npeabiaywen pegakumm

2.1.2. NpoBeneHne 0300pOBUTENBHbLIX MEPONPUATUN.

CouuanbHas ycnyra BKNOYaeT B ceba opraHnsauuio U nNpoBedeHne crneayroLlmx
MepPONPUATUIA:

- NPOrymnKn Ha cBeXem BO3ayXe;

- BOOHbIe npoueaypbl 1 3akanvBaHue;

- 3aHATMS neyebHOWM (PU3KYNbTYpOM, B TOM YuUCre afanTUBHOW (PU3NYeCcKomn
KyIbTYpOW.

[MpenoctaBneHne couuanbHOW YCNyrm OCYLIECTBRSIETCA Ha nepuog LeNCTBUS
A0roeopa o npegocTaBrieHnn coumanbHbIX YCIyr.

MNoayweBon HopMmaTnB (OMHAHCUPOBAHUS COLMarnbHOM YCIyrn ycTaHaBIMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha couuarnbHble YCnyru, YyTBepXaaemMou npukasom
AenaptaMeHTa Tpyda M coumanbHOW nogaepXku HaceneHus fApocnasckon obnacTtu, Ha
OCHOBaHUM MEeTOOUYECKUX peKoMeHZauun Mo pacyeTy noayLleBblX HOPMaTUBOB
duHaHCUpOBaHUA couManbHbIX yCnyr, yTeepXxgaembix [lpasButenbctBom Poccunckom
depepayunn.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumnanbHOn
ycrnyru:



- YKpenrieHue COCTOsIHUS 300pOBbA U ynydweHuve obullero camModyBCTBUSA
nonyyarenemn counanbHbIX YCIyr;

- CHU)KeHne 3aboneBaemMocTy;

- UICNOSTHEHME HOpMaTMBa Harpysku Ha 1 paboTHuka.

Kputepun oueHkn pesynstatoB NpegocTaBrieHnsi coumanbHOM YCIyrn:

- gonsa rnonyyaTtenen couunanbHOM YCIyrK, OXBa4veHHbIX O340POBUTENbHbLIMA
MEpPONPUATUSMU;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBuss npefocTtaBneHnss  couuanbHOWM  ycryrM, B TOM 4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCryru Ans MHBanugoB M APYrux nvd, C
Yy4ETOM OrpaHUYEeHUN UX XN3HEeOEeATeNbHOCTY:

- couuanbHasa ycnyra npegoctaBndeTca MocTaBLUUKaMU coumarbHbIX YCnyr B
ycrnoBusax, obecneymBarowmMx AOOCTYNHOCTb MOMYYEHUS CcOUManbHOM  yCrnyrn ans
WHBaNMOoB (B TOM yucne AeTen-UHBanuaoB) U OPYrUX NUL, C YY4ETOM OrpaHuyeHumn ux
XU3HeOesaATenbHOCTM, C  UCMONb30BaHMEM  creunanbHOro  peabunutaumoHHOro
obopynoBaHus (TpeHaxepoB);

- 3aHATMA nNO ajanTUBHOM (PU3NYECKOW KynbType [OOrKHbl obecrneynBatb
oBnageHve nonyyaTenamu coumanbHbIX YCnyr JOCTYMHbIM U 6e30nacHbIM AN 300pOBbs
KOMMMEKCOM PU3NYECKMX YNPaXKHEHUIN B LIeNAX ero CUCTeMaTUYeCKOro BbINONMHEHUS ONA
YKpenneHns nx 30opoBbS;

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITOBUAMM JOroBopa o
npegocTaBneHnum coumanbHbIX YCyr, MHOMBUAYaNbHON NPOrpaMMon U MHAnBUAyanbHOM
nporpammMmon peabunutaumm nnu abunutaunum nHBanunaa;

- OoTAenbHble BUAbl MEOUUMHCKOM OeATeNlbHOCTWU, OCYLWeCTBAAeMble B pamKax
npefocTaBneHns coumanbHon ycnyrm n Tpebyrowme crneumanbHOro paspelleHus Ha
npaBo OCYLLECTBMNEHUS, NPeaoCTaBATCA NPU HaNNYnn NNLEH3NK;

- AonyckaeTcs npegocTaBrieHMe counaribHOW ycnyru no oroBopy ¢ MeauuMHCKON
opraHusauuen, uMewen JNUUEH3UI0 Ha  OCyllecTBneHue OTAeNbHbIX  BUOOB
MeANLVHCKON OeATENbHOCTMU;

- NpefocTaBneHne counarnbHOW YCryrn OCyLLEeCTBASETCS Takke C npuBrevyeHnem
YNONTHOMOYEHHbIX MEOULIMHCKUX OpraHuM3aunn ans okasaHusa nonydvarensiMm coumanbHbIX
ycrnyr MeAMUMHCKOM MOMOLLK, HEe OTHOCSILLENCA K coumanbHbIM ycnyram (coumanbHoe
COMNPOBOXAEHME).

2.1.3. Cucrtematmyeckoe HabniogeHve 3a nonyyatensMm couuanbHbIX yCryr ans
BbISIBITEHUSA OTKITOHEHUW B COCTOSAHUWN UX 300POBbSA, B TOM YMCIie BbI30B Bpaya.

CoumanbHaa ycnyra BKM4YaeT B ceba  MeponpustMs Mo OCYLEeCTBEHUHO
CUCTEMATUYECKOro KOHTPOSIS 3@ COCTOAHMEM 300POBbS MonyyaTenen counanbHbIX YCIyr,
B TOM 4ucne nyteM rMpOBEeAEHUs KOHTPOSbHbIX 3aMepoB TemnepaTypbl Tena,
apTepuanbHOro AaBneHus, nyrbca, YacToTbl CEpAEYHbIX COKPALLEHUN, ObIXaHUs, a Takke
CBOEBPEMEHHOMY BbISIBNIEHUIO U3BMEHEHUIN B COCTOSAHUM UX 300POBbA MO BHELLUHEMY BUAY
N CaMOYyBCTBMUIO.

CucrtemaTtmyeckmin KOHTPOIb NPOBOANTCS:

- B CTauMOHapHoM (popMe coumanbHOro obenyXmBaHna - He pexe 2 pas B LeHb:
yTPOM N BEYEPOM,;

- B nonycrauuMoHapHou dopme coumanbHoro obcnyxmBaHma n B opme
counanbHoOro obcrny>xMBaHUs Ha OMY - He pexe 3 pa3 B HeJen\o.



Cucrtematmyeckmim KOHTPOSb BKIOYAET:

- U3MepeHune Temnepartypbl Tena;

- U3MepeHne apTepuanbHOro JaBneHuns;

- OCMOTP YLUEN, rnas, Crim3ncTbix 06ono4ek ropna, Hoca;

- OCMOTP KOXHbIX MOKPOBOB Temna 1 BOIOCUCTOM YacTy roroBbl;

- Npyn HeOBXOOMMOCTU BbI3OB Bpaya (CKOPOM MeaULMHCKON MOMOLLN).

[MpenoctaBneHne couuanbHOW YCNyrm OCYLIECTBRSIETCA Ha nepuog LeNCTBUS
[0rosBopa o npegocTaBrieHnn coumanbHbIX YCIyr.

MNoayweBon HopMmaTnB (OMHAHCUPOBAHUS COLMarnbHOW YCIyrn ycTaHaBIMBaeTCs B
MeToauKe pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasoMm
AenaptaMeHTa Tpyda M coumanbHOW nogaepXkm HaceneHus fApocnasckon obnacTtu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZaunin Mo pacyeTy nodyleBblX HOPMaTUBOB
duHaHCUpOBaHUS couManbHbIX yCnyr, yTeepxgaembix [lpaButenbctBom Poccunckom
depepaymn.

OcHoBHOW NokasaTtenb, onpefenstowmin Ka4ecTBo NpeaocTaBneHns counanbHON
ycryru, - CBOEBPEMEHHOCTb W MOfIHOTa NpoBedeHus npoueayp, CnocobCTBYHOLLNX
yrny4LEHWIO COCTOSIHUS 300POBbSA M CAaMOYYBCTBUS NofyyaTenen coumanbHOM yenyriu.

KpuTepun oueHkn pesynstatoB npegocTaBneHusi coumarnbHOW YCyru:

- CBOEBPEMEHHOCTb M MOSTHOTA BbIMOMHEHUS MEPONPUATUN;

- Jona nonyyartenen couuanbHOW YCnyru, YOOBNETBOPEHHbIX KayeCTBOM ee
npegocTaBneHus;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBuss npefocTaBneHnss  couuarnbHOWM  ycryrM, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM yCcnyru Ans MHBanugoB UM APYrux nvud, C
Yy4ETOM OrpaHUYEeHUN UX XN3HEeOEeATENbHOCTU:

- coumarnbHas ycryra npegocrtaBnaeTcs B COOTBETCTBUM C YCITOBUAMM LOroBopa o
npefocTaBneHnn counarbHbIX YCIyr, MHANBUAYaNbHOW NPOrpaMmon;

- OoTAenbHble BUAbl MEOVUUMHCKOW OeATeNbHOCTWU, OCYLWEeCTBMNAeMble B pamkax
npegocTaBneHnst coumanbHon ycnyrm u Tpebyluwme cneumanbHOro paspelleHns Ha
NpaBO OCYLLECTBIEHUSs, NPeLOCTaBNASATCS NPU HAaNN4Mn NMUEH3uu;

- JonyckaeTcs npegoctaBrneHne counansbHOW yCnyrn no AoroBopy ¢ MeauLUUHCKON
opraHusauuen, uvMewlwen IUUEH3N0 Ha  OCYyLWeCTBNeHne OTAeNbHbIX  BWOOB
MeANUVHCKON OeATENbHOCTMU;

- NpefocTaBneHne counarnbHOW YCrnyrm OCyLLEeCTBASETCS Takke C npuBnevYeHnem
YNONTHOMOYEHHbIX MEeOULIMHCKUX OpraHu3aunn Ons okasaHusa nonydyarernisiMm coumanbHbIX
ycrnyr MeguvuUUHCKOW MOMOLLM, HE OTHOCSLLENCS K couuanbHbiM ycnyram (couuanbHoe
COMPOBOXAEHME).

2.1.4. KoHcynbTUpOBaHMe No coumnanbHO-MeauUMHCKUM Bonpocam (nogaepkaHve
MW COXpaHeHuMe  300pOoBbs  Mofydartenen  coumanbHbiX — YCryr,  npoBedeHue
0300POBUTENBHBIX MEPONPUATUA, HaOM4EHUs 3a nonyvyatensamMu coumanbHbIX YCnyr
ONS BbISIBNIEHUS OTKNOHEHUI B COCTOSIHUN UX 300POBbSA).

CouuanbHas ycnyra BkrntoyaeT B cebss okaszaHme KBanmuumpoBaHHOM MOMOLLN B
NpaBUITIbHOM MOHUMAaHUM U pPeLLEHNN CTOSALWMX Nepeq nosyvatensmm coumanbHblX YCyr
counanbHO-MeauLMHCKMX Npobnem:

- BbISIBNIEHNE coumnanbHO-MeaULMHCKNX Npobnem;

- pasbsCHeHWe cyTu Npobrnem n onpegeneHne BO3MOXHbIX MyTEN UX peLleHuns;



- KOHCYNbTUpOBaHWe No cobnogeHnto Nnpasun nNpyu NPoBeAEHNN 0300POBUTENbHbBIX
MepPONPUATUIN;

- paspaboTka pekoMmeHAaunn no peLeHno coumanbHO-MeaNUUHCKUX Npobnewm;

- NpMBNeYeHne B cnyyae HeobxogMMoCTH NCUXONOora;

- NpoBefeHne cepumn MHAMBUAYarbHbIX (FPYNMNOBbIX) KOHCYIbTaLMWM;

- COOENCTBME B KOHCYNbTUpOBaHUM U OOy4yeHUM POLACTBEHHUMKOB MnoslyyaTenemn
coumanbHbIX ycnyr ans npuobpeteHMss UMM  MPaKTUYECKMX HaBbIKOB yxoda 3a
npecrapensiM1 N MHBanuaamu;

- opraHusaumsa paboTbl LWKOMN 340pPOBbS, LWKOM rPamMOTHOrO nauueHTa, LUKOM
NOXWUIIOro YenoBeka, LWKOM yxoaa (3a UCKIToYeHneM npeaocTaBneHns coumanbHbIX YCnyr
B dpopMe coumansHoro obenyxneaHusa Ha AoMY).

[MpeoocTaBneHne couuManbHOM YCNYrM OCYLECTBNSAETCA Ha nepuog OencTBuS
[0roBopa o nNpefocTaBreHnn coumanbHbIX YCIyT.

MoaoyweBon HopmaTnB OMHAHCUPOBAHNS COLMarnbHOW YCIyrn ycTaHaBnMBaeTCs B
MeToauKe pacdeta TapudoB Ha couuarnbHble YCnyru, YTBepXxgaemMou rpuKasoMm
aenaptaMmeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZaunin Mo pacyeTy nogyleBblX HOPMaTUBOB
dunHaHCcMpoBaHUA couuanbHbIX Yycnyr, ytBepxaaembix [lpaButensctBom Poccuiickon
denepayunn.

OcHoBHble nokasaTenu, onpeaensowme KayecTBo NpeaocTaBneHns coumnanbHON
yCnyru:

- CBOEBPEMEHHOCTb,  [MOMHOTa,  KBaNUPUUMPOBAHHOCTb  KOHCYIbTauumn,
KOPPEKLUMOHHBIX MEePONPUATUN, CNOCOBCTBYIOLNX YNYYLLIEHUIO COCTOSIHUS 340POBbA U
CaMO4yBCTBUA nosiyyaTenien coumarnbHOM YCryru;

- Hanuyne COOTBETCTBYIOLLIErO NpodeccrnoHanbHoro obpasoBaHnsa cneumanncTos.

Kputepun oueHkn pesynstatoB NpegocTaBieHnsi coumanbHOM YCIyrn:

- gonda nonyyartenen coumaribHOM yCnyru, yOOBIIETBOPEHHbIX KayeCTBOM
NpoBeAEeHHbIX KOHCYNbTaLUMOHHbBIX MEPONPUATUN;

- oTcytcTBUEe OOOCHOBaHHbIX Xanob nonyyatenen coumanbHOW YCnyrm Ha
KayecTBO ee NpefoCTaBreHus.

YcrnoBus  npefocTtaBneHnss  couuanbHOWM  ycryrM, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBfieHNs coumaribHOM yCcnyru Ans MHBanugoB UM ApPYrux nvd, C
Yy4E€TOM OrpaHUYeHUn UX XN3HeOeATeNnbHOCTU:

- couumarnbHas ycnyra npegocTtaBnseTca B COOTBETCTBMM C YCITOBMSIMWU [OroBopa o
npefocTaBneHnn counarbHbIX YCIyr, MHANBUAYaNnbHOW NPOrpaMmon;

- OoTAenbHble BUAbl MEOVUUMHCKOW OeATeNbHOCTWU, OCYLWEeCTBMNAeMble B pamKax
npefocTaBneHns coumansHon ycnyrm n Tpebyrowme crneumanbHOro paspelleHus Ha
npaBo OCYLLECTBMNEHUS, NPeaoCTaBATCA NPU HaNnYnn NNUEH3nu;

- AonycKaeTcs npegocTaBrieHMe counaribHOW ycrnyru no JoroBopy ¢ MeauumMHCKON
opraHusauuen, uvMewwen JIUUEH3NK0 Ha  OCYyLWeCTBeHne OTAeNnbHbIX  BWOOB
MeANUVHCKON OeATENbHOCTMU;

- NpefocTaBneHne counarnbHOW YCrnyrm OCyLLEeCTBASETCS Takke C npuBnevyeHnem
YNONTHOMOYEHHbIX MEeOULIMHCKMX OpraHuM3aunn Ons okasaHusa nonydyarenisiM coumanbHbIX
ycrnyr MeAvUMHCKOM MOMOLLK, HEe OTHOCSILLENCA K couuanbHbIM ycnyram (coumansHoe
COMNPOBOXAEHME).



2.2. B cTaumoHapHOM 1 nonycrauMoHapHon gopmax coumnanbHoro obcnyxmnsaHus
npegocTaBnsATCA  coumanbHO-MeAUUMHCKME  YCIyrM No  NPOBeAEHU0 MNEPBUYHOIO
MEANLMHCKOro 0OCMOTpa 1 NEPBUYHON cCaHUTapHOM 06paboTKMK.

[MepBUYHBIN  MEOMUUHCKUA  OCMOTP  norydatenen couuasnbHbIX — ycryr B
cTaunoHapHomn hopme coumanbHOro 06CNyKMBaHUS BKOYAET OLIEHKY:

- COCTOSIHMSA (prn3NYeCcKoro 34opoBbs N NOTPEOBHOCTU B YXO4E;

- COCTOSIHMS 3pEHUS, Cnyxa U PasroBOPHON peyn;

- CNOCOBHOCTM perynnpoBaTb 3KCKPETOPHbIE PYHKLMN;

- COCTOSIHMSI paccygka WU KOrHUTUBHBLIX CrocoBbHocTen (y3HaBaHue, BOCnpusTue,
Nno3HaHue);

- He06X0OMMOCTM B MEAMKAMEHTO3HOM NEYEHNN.

[MepBUYHBIN  MEOUUMHCKUA  OCMOTP  norydatenen couuanbHbIX — ycrnyr B
nonyctaunoHapHon hopme coumanbHOro o6CnyXnBaHns BKITHOMAET OLIEHKY:

- COCTOSIHMS (PU3NYECKOro 340poBbA N NOTPEOBHOCTU B YXO4€E;

- COCTOSIHUS 3pEHUA, Cnyxa N pa3roBOPHOM peyn;

- COCTOSIHMSI paccygka WU KOrHUTUBHBLIX CrocobHocTen (y3HaBaHue, BoOCnpusTue,
Nno3HaHue).

[MepBnyHaa caHuTapHas obpaboTka npoBOAMUTCA B MNOMELLEHUM ANs npuema
nonyyarenemn counanbHbIX YCIyr 1 BKIloYaeT B cebs:

- NEPBUYHbIA MEAULMHCKMA OCMOTP Ha Hannume MHEKUMOHHLIX 3aboneBaHun, B
TOM YuCre negukynesa u YecoTKu;

- MOMbIBKY B BaHHOM wunu nog aywem (ans mManoMoburbHbIX CaHuUTapHas
obpaboTka orpaHnYMBaeTCs BNaxHblM 06TUpaHmem);

- CMEHY ogexnabl;

- Npu Heo6XoaMMOCTN OKa3aHMe NePBON MEAULIMHCKOM MOMOLLM.

[MpoaomKNTENBLHOCTL NPEAOCTaBEHNSA coLnanbHOM YyCNyrn - 4o ABYX YacoB.

[Moayweson HopMaTMB (PMHAHCMPOBAHUA COLUMAaribHOW YCIyrn ycTaHaBMBaeTCs B
MeToAMKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEPXOAeMOW NpuKasom
genapTaMmeHTa Tpyda M couuarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLweBbiX HOPMaTUBOB
oMHaHCMpPOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHbIE nokasaTtenu, onpegensitolmne KadecTBo NpPeaoCcTaBreHnsa counanbHOm
ycrnyru:

- CBOEBPEMEHHOCTb, NOSIHOTA, KBaNMMULUMPOBAHHOCTb NPOBEAEHNA MEPONPUATUI;

- HanMuMe COOTBETCTBYHOLLErO NpodeCccMoHanbLHOro odpasoBaHnsa y MeANLMHCKNX
paboTHUKOB.

Kputepumn oueHKkn pesynstaTtoB NpeoCTaBneHnst counanbHOM YCIyru:

- OTCYTCTBUE OCNOXHEHUW Npu NpoBeAeHUU npoueayp BCneacTBve HapyLleHUs
npaBus acenTukn, aHTUCENTUKMK;

- gond nonyyartenen coumaribHOM yCnyru, yOOBIIETBOPEHHbIX KayeCcTBOM
npegocTaBneHnst coumanbHOW YCnyriu;

- OTcyTCcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

Ycnosua npenocTaBrieHUs  couuaribHOW  ycnyrm, B TOM  4yuCfe  yCIoBuS
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM ycnyru Ans MHBanugoB UM ApYrux nvd, C
YYETOM OrpaHUYEHNN UX XKUIHEAEATENBHOCTMU:



- coumnanbHas ycnyra npegocTaBnsieTcs B NOMELLEHUM ANsi Npyema, OCHaLLEHHOM
B COOTBETCTBUM C HOpMaTMBHbIMU TpeboBaHMsIMW, B TOM u4ucne obopygoBaHuEM U
cneyunanbHbIMK NpucnocobneHnsmm ansa obecnevyeHns JOCTYNMHOCTM CoumanbHOM yCnyrn
ONS UHBaNUAOB U APYIMNX NNL, C Y4ETOM OrpaHUYEHUNn UX XN3HEAEATENbHOCTY;

- MeponpuaTUA OCYLLECTBAKTCA C COOMAeHMEM CaHUTapHbIX MpaBun U
HOPMaTUBOB, MpaBWUil aCENTUKW, aHTUCEeNTUKU, C MaKCUMaribHOW aKKypaTHOCTbI U
OCTOPOXXHOCTbIO 6e3 NPUYMHEHMS KaKkoro-nnbo Bpeaa nonyyaTensam coumnanbHbIX YCNYT;

- OTAernbHble BuAbl MEOUUMHCKOW AeATEeNbHOCTW, OCYLLEeCTBSeMble B pamMKax
npeaocTaBneHnst coumanbHom ycrnyrm u Tpebyrowme crneumanbHOro paspelleHust Ha
NpaBo OCYLLECTBNEHNSA, NPEAOCTABNSATCA NPU HANUYMKN NTMLEH3UN;

- AonycKaeTcsl npeaocTaBrieHmMe counanbHON yenyrm no oroBopy ¢ MeguuUMHCKON
opraHusauven, UMerLWen JNUUEH3NK0 Ha  OCYLLEeCTBMEHMEe OTAeNbHbIX  BUOOB
MEeLMLUMHCKON OeATEeNbHOCTH;

- NpegocTaBneHne coumnanbHOM YCNyrn OCYLECTBASETCA Takke C NpuBievYeHnem
YNOMHOMOYEHHbIX MEOULMHCKNX OpraHu3auui ans okasaHusa nonydartensiMm coumanbHbIX
ycnyr MEAMLUMHCKOM MOMOLLKN, HE OTHOCSILLENCA K couManbHbiM ycrnyram (coumanbHoe
COMNPOBOXAEHME).

3. CoumnanbHO-NCMXONorn4yeckne ycnyru

B cTaumoHapHOM M B nonycrtaumMoHapHon dopmax couuanbHOro obcnyXxnBaHus
NpeaoCcTaBNATCA crneayrowme Buabl counarnbHbIX YCYT:
MHdopmaums 06 nsmeHeHusx:
MocTtaHoBneHnem lMNpaButenbctBa Apocnasckon obnactn ot 9 Hos6ps 2015 . N 1198-
N B NyHKT 3.1 pasgena 3 HaCTOALLEro NPUNOXEHUS BHECEHBI UBMEHEHUS, BCTynawLme
B cuny ¢ 1 aHBaps 2016 r.

CM. TEKCT NyHKTa B npegblayLien pegakumm

3.1. CoumarnbHO-NCUXOSIOrM4Yeckoe KOHCYNbTUpOBaHMe, B TOM YUCe No Bonpocam
BHYTPUCEMEWNHbLIX OTHOLLUEHUN.

CoumanbHaa ycnyra HanpaeBneHa Ha npegynpexgeHve W npeogoneHve
coumnanbHO-MCUXOoNorMyecknx npobnem nonydartenen coumanbHbIX YCIyr, a Takke
oKasaHue WM KBanMUUMPOBAHHOMW MNOMOLLUN B pPELIEHMN BHYTPEHHUX npobnem wu
nNpobnemM MEeXNUYHOCTHOrO XapakTepa W BKOYaeT B cebs npoBedeHue crnenyrowmnx
MepPONPUATUIA:

- paspaboTka nporpamm NCUXonorM4yeckoro ConpoBOXKAEHUS KITMEHTOB;

- BbISIBIEHNE MNCUXOSIOMMYECKMX NPOobBnem (BHYTpPUCEMEWHbIE KOHQSIMKTbI, B TOM
yucre C nMuamMm € HapKOTMYECKOM WM ankorofibHOWM 3aBUCUMOCTbLIO, JNUaMu,
UMELLNMN NPUCTPacTMe K asapTHbIM uUrpam, nuuamu, cTpagarowmmm NCUXUYECKUMMU
paccTponcTBaMu; OETCKO-POAUTENBCKNE, BHYTPEHHUE U MEXITUYHOCTHbLIE, CYnpy>Xeckune
KOHQOSIMKTbI, HAcunne B cemMmbe 1 Aap.);

- cuxorornyeckas gmarHoctuka n obcrnegoBaHme NMMYHOCTK;

- MHOMBUAYyanbHOe Unn rpynnoBOe KOHCYNbTUPOBAHWE nornyyaTenen coumnanbHbIX
yCryr no BbISIBNEHHbLIM Y HUX MCUXONOrMyeckum npobrnemam C uenbio HUMBENMPOBaHUSA
BNUAHUSA HEGNaronpuMsaTHOM cpedbl U OKa3aHMs NOMOLLM B couvanu3aumm 1 agantauum K
YCINOBUAM MPOXUBaHUS;



- npoBefeHne becepn (NeKUnn), HanpaBneHHbIX Ha NCUXOSTOrMYECKOe NPoCBeLLEHNE
nonyyarenemn counanbHbIX YCIyr;

- MCUXONOrM4yecKoe TeCTUpPOBaHNE KaHOMAATOB B NPUEMHbIE CEeMbU AS1S NOXUIbIX
rpaxaaH;

- paspaboTka pekoMeHOAaunhn MO pPeLIEeHUO BbISABMAEHHbBIX MCUXONOrMYeCKnxX
npobnem.

[MpenoctaBneHne couuanbHOW YCNyrm OCYLIECTBRSIETCA Ha nepuog LeNCTBUS
[0rosBopa o npegocTaBrieHnn coumanbHbIX YCIyr.

MNoayweBon HopMmaTnB (OMHAHCUPOBAHUS COLMarnbHOW YCIyrn ycTaHaBIMBaeTCs B
MeToauKe pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasoMm
AenaptaMeHTa Tpyda M coumanbHOW nogaepXkm HaceneHus fApocnasckon obnacTtu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZaunin Mo pacyeTy nodyleBblX HOPMaTUBOB
duHaHCUpOBaHUS couManbHbIX yCnyr, yTeepxgaembix [lpaButenbctBom Poccunckom
depepaymn.

OcHoBHble nokasaTenu, onpeaensolme KayecTBo NpeaocTaBeHns coumanbHON
ycrnyru:

- CBOEBPEMEHHOCTb M MOSIHOTA OKasaHWA MOMOWKM B pelleHun npobnem
nonyyareren coumansHOu ycrnyru;

- peanusaumsa nporpamMm MCUXOMOrMYECKOro COMPOBOXAEHUS KIWEHTOB A0
KOHEYHOro pesysbsraTa.

KpuTepun oueHkn pesynstatoB npegocTaBneHunsi coumasnbHOW YCyru:

- gond nonyyartenenu coumarnibHOW yCnyru, yOOBIIETBOPEHHbIX KayeCcTBOM
CcoUManbHO-NCUXONOrMYeCcKoro KOHCYNLTUPOBAHUS;

- gons nonyyartenen coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBaoT
AobpoxenaTenbHOCTb, BEXNBOCTb U KOMNETEHTHOCTb CNEeLMasnmcToB;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyartenen counanbHOM YCNyru Ha
Ka4yeCTBO ee npeaocTaBreHuns.

YcrnoBuss npefocTaBneHnss  couuanbHOW  ycryru, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YyCrnyru Ans MHBanugoB UM APYrux nvd, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumarnbHas ycnyra npefoctaBnseTca B COOTBETCTBMM C YCIIOBMSIMU AOroBopa O
npegocTaBneHnn coumarnbeHbIX YCIyr, UHOMBMAYaANbHOW NporpaMmmon, MHAuBUAYyanbHOM
nporpammMmon peabunuraumm nnu abunutaunum nHBannaa,;

- NpefocTaBneHne couuanbHOW YCnyrn AonyckaeT BO3MOXHOCTb MpuBeYeHns
YNOMHOMOYEHHbIX OpraHuM3aumMi Ana  OKasaHus nonyyaTtendm coumanbHOW ycryru
MCUXONOrMMYECKON MNOMOLLM, HEe OTHOCALLEeNCS K couuanbHbiM ycnyram (coumanbHoe
COMNPOBOXAEHNE), B paMKax perfnaMmeHTa MexxseoMCTBEHHOIO B3aUMOLAENCTBUS.

3.2. CoumnanbHO-NCNXONOrMYECKMin NaTpoOHaX.

CoumanbHas ycriyra BKfto4aeT crnegyowme MepornpusaTua:

- NnepBuYHasi NpoBepKa M aHanuM3 OOKYMEHTOB, CBUOETENbCTBYIOWNX O HanMyum
ncuxonornyecknx npobnem (BHyTpuceMenHble KOHMMUKTbI, B TOM 4YuUCre C fvuamu C
HaAPKOTUYECKOWN UMM ankoroflHOM 3aBMCUMOCTBIO, NuaMu, UMELWNMK npuctpacTne K
asapTHbIM wurpam, nuuamu, cTpajarowMmMu MNCUXUYECKMMW PaCCTPONUCTBaMU; OETCKO-
poauTENbCKNE, BHYTPEHHUE U MEXITUYHOCTHLIE, CYMNPYXXeCKNe KOHMNUKTbI, Hacunue B
ceMbe ¥ Ap.) y nony4vartens coumnanbHOn ycnyru (MpoTOKOrbl, akTbl COUManbHbIX Cry»xoO,
nonuumn);



- noabop KOMMIieKca MNCUXOSTIOMMYECKUX METOAUK, NfiaHUPOBaHWE U NpoBeaeHue
obcnegoBaHUA nonyyartenen coumansHOW yenyru;

- 0006LWeHne pes3ynbTaTtoB  MCUMXONOrMyeckoro  obcrnemoBaHus,  oLEHKa
NMCUXONOrMYecKnx NoTpebHOCTEN, PUCKOB M PECYPCOB NosiydaTenen coumanbHbIX YCRyr,
BbISIBIIEHNE TMCUXONOMMYECKNX OCOBEHHOCTEN MX COLMAnbHOrO OKPYXEHUsI U YCIOBUN
XWU3HW;

- paspaboTka "OopOXHbIX KapT" C Lenbio onpeaeneHns XU3HEHHbIX Lenen v 3agad
Ha  KOHKPETHbIX QJTanax couwanusauuMm nonyyarternen  coumarnibHOM  ycnyru,
dhopmMupoBaHMe HOpPM coLmMaribHOro NoBeaeHNs;

- paspaboTka nporpaMmm NCUXONOrM4yecKon nomMoLln, B TOM YMUCHE C NpUBMEYEHNEM
pecypcoB 13 pasnnyHbIX UCTOYHMKOB;

- B3aUMOAENCTBME C coumanbHbIM OKPYXXEeHMEM noslydaTtenen counanbHOM yenyrm
C Uenbl opraHMsauun MCUXOrorMyeckom noJaepXKKM M MOMOLWM B peLUeHUn Uux
XW3HEHHbIX Npobrnewm;

- YYET BbISIBNIEHHbIX COLManbHO YA3BMMbIX CNOEB HacesrieHNa U BUOOB OKa3aHHOW
NCUXOSTOrM4EeCKon NMOMOLLM.

[MpenoctaBneHne couuanbHOM YCIyrM OCYLLECTBNSAETCA Ha nepuog OencTBus
A0roBopa o npegocTaBreHnn coumanbHbIX YCIyr.

MoayweBon HopMaTMB OMHAHCMPOBAHUSA COLUMaribHOWM YCNyrn ycTaHaBnMBaEeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEpXO4aeMon npukasom
aenaptaMmeHTa Tpyda v couunanbHOW NOoLAepXKM HaceneHus Apocnasckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayLleBbiX HOPMaTUBOB
oMHaHCMpOBaHNA couMarnbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccumnckon
denepauymn.

OcHoBHOM nokasaTesfb, onpeaenswmn KadecTBo npeaocTaBneHnss coumnanbHom
yCcrnyru, - CBOEBPEMEHHOCTb W MOMHOTa OKasaHus MoMowM B peweHun npobnem
nonyyarernemn coumansHOW yCryru.

KpuTepun oueHkn pesynstatoB NnpegocTaBneHunsi coumanbHOM YCyru:

- gona  nonyyaTtenen couuanbHOW YCNyru, KOTOpble BbICOKO OLEHUBAT
AobpoxenaTenbHOCTb, BEXNBOCTb U KOMNETEHTHOCTb CNELManmcToB;

- gona nonyyaTtenenm coumanbHOM  YCRyrM, OXBa4y€HHbIX  couManbHO-
NCUXOSTOrNMYECKUM NaTPOHAaXeM;

- KONn4ecTtBO OOOCHOBAHHLIX >anob nonydartenen coumanbHOM YCNyrn Ha
Ka4yeCTBO ee rnpeaocTaBreHuns.

YcnoBus npegocTaBrieHUs  couManbHOW  ycnyru, B TOM 4YuUCne  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOMW yCcrnyru Ans MHBanuaoB M APYrux v, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM JOroBopa o
npegocTaBneHnm coumasbHbIX YCNyr N HOMBMAYaNbHON NporpamMmMon;

- NpegocTaBreHne counanbHOW YCryrM OCyLLECTBNSAETCA Takke C NpuBnevYeHnem
YNONTHOMOYEHHbIX MEeOULIMHCKMX OpraHuM3aunn Ons okasaHusa nonydyarernisiMm coumanbHbIX
ycrnyr MeouvuUUHCKOW MOMOLLM, HE OTHOCSLLENCS K couumanbHbiM ycnyram (couuanbHoe
COMNPOBOXAEHME).

3.3. OkasaHue ncuxornorn4yeckom (SKCTPEHHOW MCUXOSTOrMYeCcKomn) nomMoLwm W
nogaepXku, B TOM 4uUCre rpaxgaHam, OCYyLeCTBNAWMM Yyxo4 Ha JoMy 3a
TsHKenobonbHbIMM NOoMyYaTensaMn coumanbHbIX YCyT.

CoumanbHas ycrnyra BknodaeT B cebsi npoBeaeHne cnegyroumx MeponpusaTuim:



- OLEHKY TMCUXMYECKOro M (PU3MYEeCKOro COCTOAHUS nosiydatenen coumarbHOn
yCryru B KpU3MCHOM CUTYyaUuK;

- pa3paboTKky nporpamm MCUXONOrMYeckorn NMOMOLLM M NOJLEPXKKM nosydyaTenen
coumnansHOW ycryru;

- paspaboTKy nporpamMmmbl rpynnoBon paboTbl MO MCUXONOrMYEeCcKon MOAAEpPXKKe
nonyyaresnien counasribHOM yCnyru;

- paspaboTky nporpamMmbl OKasaHWA  MCUXONOMMYECKON MOMOLM  YfleHaMm
couuanbHbIX rpynn, MOMaBWWMM B TPYAHYK J>KU3HEHHYK CuUTyauuto, C Yy4yacTuem
crneunanncToB Ha OCHOBE CorfalleHnsa 0 MeXXBeOMCTBEHHOM B3auMOOENCTBUN;

- BOCCTaHOBJEHNE NCUXNYECKOrO paBHOBECUS;

- OKasaHue WHOMBMAYyaNbHOW MNCUMXOMNOrMYECcKon nomMowm B MobBunImMsaumm
dun3nyecknx, OyXOBHbIX, FNMYHOCTHbLIX, WHTENMNEKTyanbHbIX pPecypcoB Afis Bbixoda U3
KPU3NUCHOIO COCTOSIHUS;

- NMPOBEAEHNE MCUXONOrMYECKNX TPEHWHIOB, HamnpaBfeHHbIX Ha pacluMpeHue wn
YKpensieHne BHyTPEHHUX PeCYpCOB MnosnyyaTenemn counanbHOM YCnyru;

- paclumpeHue ananasoHa npuemMnemMblx CpeacTB As1s1 CaMOCTOSATENbHOro peLleHns
BO3HMKLUMX NpOBnemM n NnpeogoneHnsa TpyaHoCTEN.

[MpenoctaBneHne couuanbHOW YCNyrn OCYLIECTBRSIETCA Ha nepuog LencTBuUS
[0roBopa o NpefocTaBneHnn coumanbHbIX YCyr.

[Mogyweson HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTtaHaBMBaEeTCs B
MeToAMKe pacyeTa TapudOB Ha coumarnbHble YCRyru, YTBEpXO4aeMon npukasom
genapTaMeHTa Tpyda M couunarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLweBbiX HOPMaTUBOB
oMHaHCUpOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon

depepaumn.
OcHOBHOWM nokasaTenb, onpeaenslmin Ka4ecTBO NpeaoCcTaBneHust counanbHOM
yCrnyrn, - CBOEBPEMEHHOCTb M MOfIHOT@ OKasaHWsa MOMOLWM B pelleHun npobnem

nosiyyqaTesnen coumarnbHOM yCryru.

Kputepun oueHkn pesynstatoB NpegocTaBrieHnss CoumarnbHON YCIyrn:

- fonga nosiyyaTtenen coumansHOW YCNyru, YOOBIETBOPEHHbBIX KAYeCTBOM OKa3aHUs
MCUXONOrMYECKOM NOMOLLY;

- gons nonyyarternend coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBaoT
nobpoxenaTenbHOCTb, BEXMINBOCTb U KOMNETEHTHOCTb CNELNanucToB;

- oTcyTcTBUMEe OOOCHOBaHHbIX Xanob nonyyatenenm couuanbHOW YCNyrm Ha
KayecTBO ee NpefoCTaBreHus.

YcrnoBus npenoctaBrieHnUss  couuanbHOW  ycryru, B TOM 4uCne  YCNoBUSA
OOCTYMHOCTU NpefoCcTaBeHns coumanbHOW ycnyru Ond MHBanugoB W Apyrux nug, ¢
Y4ETOM OrpaHNYeHNN NX XNU3HEeOEATENbHOCTMU:

- couumarnbHas ycnyra npegocTtaBnseTca B COOTBETCTBMM C YCITOBMSIMU OroBopa O
npeaocTaBneHun counarbHbIX YCIyr, MHANBUAYaNbHOW NPOrpaMmon;

- NpegocTaBreHne counarnbHOW YCnyru OCYLLEeCTBMSAETCH Takke C npuBnevYeHnem
YMNOMHOMOYEHHbIX MEAMLMHCKUX OpraHuM3aunin Ans okasaHusa nonydartensim coumnarnbHON
yCryrm MeauuuHCKOM NOMOLLM, HE OTHOCSILLENCH K couuarbHbIM ycnyram (couunarnbHoe
COMPOBOXAEHME).

4. CouunanbHo-negarornyeckune ycnyrmum



4.1. Bo Bcex dhopmax coumanbHOro obcnyxmnBaHnsa npeaoctaBnsaeTca coumanbHas
ycrniyra no oby4yeHuto poaCTBEHHUKOB TSHXXeNnobosbHbIX Nonyvarenen coumnanbHON yenyru
NPaKTUYECKMM HaBblkaM OBLLEero yxoaa 3a HUMM.

CouuanbHas ycnyra HanpasreHa Ha obyyeHue poLCTBEHHUMKOB TSXKeNob6OMbHbIX
nonyyartenen couuanbHOM YCNyrn npakTU4YecKMM HaBblkam obLllero yxoga 3a HumM,
MCronb3oBaHMe MX CODCTBEHHOroO MOTEHUMana B OCYLIEeCTBEeHUM obuiero yxopga 3a
TsHKkenobonbHbIM 1 BKAOYaET B cebsa crneayrome MeponpusaTus:

- paspaboTka nporpaMmmbl “WKona peabunutauum n yxoga" uukna 3aHATUM C
POACTBEHHUKaMU TSXXenobonbHbIX nofnyyatenen coumanbHbIX YCyr;

- BbIICHEHWNE CTENEeHN BNageHus poacTBEHHMKaMmN HaBblkaMmn 0BLLEro yxoaa;

- HarnsgHoe of0yyeHue MpakTUY4EeCKMM HaBblkaM OCYLLECTBEHUA rnpoueayp
obuero yxoaa, B BbINOSIHEHMM KOTOPbIX Y POACTBEHHNKOB BO3HUKAKOT 3aTpyAHEHUS;

- OLEHKa YCBOEHWSA POACTBEHHMKAMW BHOBb NPUOBPETEHHLIX HaBLIKOB O6LLEro
yxona.

Cpok npefocTtaBneHna counanbHOM yCnyrn yctaHasnuBaeTcs MHAMBUAYanbHO.

MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudoOB Ha coumarnbHble YCRyru, YTBEpXO4aeMon npukasom
AenaptaMeHTa Tpyda U coumanbHOW nogaepXku HaceneHus HApocnasckon obractu, Ha
OCHOBaHUM MEeTOOUYECKUX peKoMeHZauunh Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCUpOBaHNA couMarbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccunckon
dbenepaumn.

OcHoBHbIE nokasaTtenu, onpegensitowmne KadecTso NpeaocTaBieHna counarnbHOm
ycrnyru:

- Hanuyue nporpamMmmbl "WKoONa peabunuTauMm u yxoda" UMKIA 3aHATUA C
pPOACTBEHHUKaMU TSXXenobonbHbIX nofyyatenen coumanbHbIX YCyr;

- HaNM4ne EMOHCTPALMOHHBIX CpeacTB peabunutauum n yxoaa.

KpuTtepun oueHku pesynstaToB npegocTaBneHns coumanbHON YCryru:

- [ond PpOLCTBEHHUKOB roryyaTtenen couuasnbHbIX YCnyr, YAOBNEeTBOPEHHbIX
Ka4eCcTBOM NpoBeaeHusi 0bydeHus n cogepxaHmem oby4varowmnx Nnporpamm;

- Jond poACTBEHHWKOB nosiydatenen couuarnbHbIX YCIyr, KOTOpble npoLusv
obyyeHune 1 oBnageny COOTBETCTBYHOLLMMUN HaBblkamMK yxoa 3a TsKenoOonbHbIMY;

- OoTcyTCTBME OBOCHOBaHHbLIX Xarob poaCTBEHHMKOB nosiyvyaTenen counanbHOW
yCryru Ha Ka4yecTBO ee NpeaocTaBlieHns.

YcnoBua npegocTaBneHUs  couuanbHoOW  ycnyru, B TOM 4Yucne  YyCrioBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOMW yCcrnyru Ans MHBanuaoB M APYrux v, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM JOroBopa o
npegocTaBneHnm coumarbHbIX YCNyr, MHANBUAYarnbHOM NPorpaMmmon;

- NpegocTaBreHne counanbHOW YCryrM OCyLeCTBNAETCA Takke C npusnevYeHnem
YNONTHOMOYEHHbIX MEeOULIMHCKMX OpraHuM3aunn Ons okasaHusa nonydyarernisiMm coumanbHbIX
ycrnyr MeAvUMHCKOM MOMOLLK, HE OTHOCSILLENCA K couuanbHbIM ycnyram (coumansHoe
COMNPOBOXAEHME).

4.2. B ctaumoHapHom 1 nonycraumMoHapHon doopmax coumnanbHoro obcnyxmBaHus
npegocTaBnsaeTca couuanbHad ycnyra Mo couuanbHO-Neaarorndyeckon  Koppekumu,
BKNIOYasa MarHOCTUKY U KOHCYNbTUPOBaHME.



CouuanbHasa ycnyra HanpasfneHa Ha W3MeHeHWe CBOWCTB W KayecTB fIMYHOCTU
nonyyartenen couuanbHbIX YCNyr negarorm4eckuMmm  MeTogamu, OKasaHue UM
crneumdmyeckon nomowmn ¢ uenblo obecneyeHns MNOSMHOLEHHOMO W rapMOHUYHOIO
pasBuTUS 1 BKIOYaeT B cebs criegyowme MeponpusaTus:

- onpegeneHve HarpasreHun negarormyeckon Koppekunn (Koppekumst MHTepecos
M CKITOHHOCTEN, CaMOOLEHKW, BHYTPUCEMEWHbLIX OTHOLUEHUN, COLManbHOW CcuTyauuu
pa3BuTus; opMMpoBaHNE rOTOBHOCTU K OByYeHUI0; pa3BuTue coumasibHO npuemMnemMbix
HaBbIKOB U YMEHWN);

- BbIBOp KOPPEKUNOHHBIX METOAMK, (hOopM N MeTofoB PaboThl;

- NpoBefeHNe KOPPEKUNOHHbBIX 3aHATUIN B COOTBETCTBMM C rpacuKom;

- onpegeneHne cpokoB U OpM NPOBEAEHNS KOHTPOMbHbIX HAbnAeHUn MO nToram
peanusaumm KOppeKLUMOHHOW NporpamMmbl;

- OCYyLUEeCTBieHME B3aMMOOENCTBUSA MPU NPOBEAEHUN KOPPEKLMOHHOW paboTbl C
ApyrMMu  cneynanuctamu, 3aHAaTbiMM B npouecce peabunutaummn  nonydarenemn
coumanbHbIX YCRyr;

- MpoBedeHne KOHCynbTaumMin couuanbHOro negarora, foronefa, couvanbHOro
paboTHMKA, B TOM 4MCre C poauTenamMu (3aKOHHbIMW npeacTaBuTensamn) pebeHka-
WHBanuaa, No ero agantaumMm n MHTerpauumn B ooLLEecTBo;

- paspaboTka ons nonyyatenen couunarnbHbIX YCNyr peKoMeH4auun rno peLleHunto
CTOALWMX Nepeq HUMKU coumnanbHO-Negarormyeckmx npobnem;

- onpeaeneHne HanpaeneHun coumarnbHO-Negarorm4eckon AMarHoCTUKN;

- BbIBOp ANMarHOCTUYECKMX METOAMK N NOABOP AMAarHOCTUYECKOrO MHCTPYMEHTapPUS;

- NpoBefeHne coumnanbHO-Neaarorn4eckon AnarHoCTUKK;

- 06bpaboTKa pe3ynsratoB ANAarHOCTUKY;

- pa3paboTka HanpaBneHUn NegarorMyeckon KOppPeKLUMn 1 Nx peanmsaums;

- onpegeneHne cCpoKoB NPoBeAEHUA NOBTOPHOM ANArHOCTUKMN.

[MpenoctaBneHne couuanbHOW YCNyrn OCYLIECTBISETCA Ha nepuog LencTBuUS
[0roBopa o NpefocTaBneHnn coumanbHbIX YCyr.

Cpoku nposegeHns KOPPEKLUMOHHBIX ~ MEpPONpUATUA  YyCTaHaBIMBaKTCA
MHOMBMOYaNbLHO.

MogyweBon HopMmaTuB (PMHAHCUPOBAHUS COLMAnbHOM YCNyrn yCcTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCryru, YTBEpXO4aemMon npukasom
aenapTaMmeHTa Tpyda M couunanbHOW NooAepXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayLleBbiX HOPMaTUBOB
duHaHCupoBaHUA coumanbHbIX ycnyr, yteepxgaembix [lpaButensctBom Poccunckom
dbenepaumn.

OcHoBHOM nNokasaTesfb, onpeaenswmn KadyecTBo NpeaocTaBneHnst counanbHom
ycnyry, - (oopMMpoBaHWe MO3UTUBHBIX MHTEPECOB Mosfyvyarternien couunarnbHOW YCIyru,
opraHuMsauuss ux Jocyra, KOTopble [OSfMKHbl —obecrneynBatb  YOOBNETBOPEHUE
COLMOKYNBTYPHBIX M OYXOBHbIX  3anpocoB nofyyaTenen couuanbHOW  YCnyru,
pacLinmpeHue Kpyrosopa, cepbl 00LEeHNSs, NOBbILLEHWNE UX TBOPYECKOW aKTUBHOCTMW.

Kputepun oueHkn pesynstatoB NpegocTaBieHnsi coumanbHOM YCIyrn:

- gonsa nonyyatenen couumarnbHOW YCIyru, YOOBETBOPEHHbIX KayeCcTBOM U
NMOMTHOTOW NPOBEAEHHbIX MEPONPUATUIN NO COLManbHO-Neaarorn4eckon KoppekLmu;

- gona  nonyyartenenM couuanbHOW YCNyru, KOTOpble BbICOKO OLEHUBAT
AobpoxenaTenbHOCTb, BEXNBOCTb U KOMNETEHTHOCTb CNELManmcToB;



- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee rnpeaocTaBreHus.

YcnoBus  npefocTtaBneHnss  couuanbHOWM  ycryru, B TOM 4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCrnyru Ans MHBanugoB UM APYrux nvd, C
Yy4ETOM OrpaHUYeHUN UX XN3HEeOEeATeNbHOCTY:

- coumarnbHas ycriyra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM OOroBopa o
npegocTaBneHnm coumarbHbIX YCyr, MHANBUAYanbHOM NPOrpaMmmon;

- oTAernbHble BUabl 06pasoBaTenbHOM AEATENbHOCTM, OCYLLECTBSIeMble B pamMKax
npegocTaBneHnst coumanbHon ycrnyrm u Tpebyluwme cneumanbHOro paspelleHns Ha
NpaBO OCYLLECTBIEHUS, NPeLOCTaBASATCS NPU HaNU4Mn NMUEH3uu;

- MNpYU Hanuynum COOTBETCTBYHOLUMX YCNOBUKW, obpasoBaTenbHbIX MNporpamMmm,
npenogasaTtenen M nNUUEH3MM Ha ocyllecTBrneHne obpasoBaTenbHOW AeATerbHOCTU
AonyckaeTcs npoBefeHne obyyeHus nonyvarenen coumanbHbiX YCryr HENOCPEACTBEHHO
NOCTaBLLMKOM CoLMarbHbIX YCNYT;

- NpegocTaBrieHne counanbHOW YCryrM OCyLLECTBNAETCA Takke C NnpusnevYeHnem
YNOMHOMOY€EHHbIX 00pasoBaTenbHbIX OpraHM3auun AOns  okasaHus  nonyyatensm
counanbHOn ycrnyrm obpasoBaTenbHON OeATENbHOCTU, HE OTHOCALLENCS K coluManbHbIM
ycrnyram (coumanbHoe COnpoBOXAEHME).

4.3. B nonycraumoHapHon opme coumanbHoOro obcnyxmBaHnsa npegocraBnsaeTcs
coumanbHaa ycriyra Mo opraHuMsauuu  MNOMOLWM  poaUTENAM  WUIIM 3aKOHHbIM
npeacraBuTenamM AeTen-MHBanuaoB, BOCMUTbIBAEMbIX AOMa, B 0By4eHUUM Takux AOeTewn
HaBblkaM CaMOOOCNYyXuBaHUSA, OOLLEHUS M KOHTPOMHA, HanpasBfeHHbIM Ha pasBuUTUE
NIMYHOCTMN.

CoumanbHas ycrnyra BKItoyaeT B cebs:

- paspaboTka nporpaMmmbl “WKona peabunutauum n yxoga" uMKna 3aHATUM C
poanTenamm (3akOHHbIMU NpeacTaBuTeNaMu) JeTen-MHBannaos;

- onpenerneHne akTyanbHOro YpoBHS coLManbHOW NOArOTOBIEHHOCTU poanTenen;

- BblObOp dopM M MeTogoB paboTbl C poAUTENsIMKU, COCTaBrieHWe NporpaMmmbl
3aHATUN C HUMM;

- KOMNMEeKToBaHWe rpynn Ansa 3aHATUIA C POAUTENAMM;

- npoBedeHue 3aHATMA B COOTBETCTBMM C rpadukom, nnaHoMm paboTbl U
npasunamMmm TeXHMKM 6e3onacHoCTy;

- OKasaHue nomowuM poautTensm B OOydYeHUM [eTen-uHBanuOoB HaBblkaMm
camoobCcnyXmnBaHusi, obLEeHNs U KOHTponsa (NPUroTOBEHME NULLKW, YMEHUE OLEeTbCs
(pasgeTbces), HaBbIKM TUIMeHbl U yxoaa, noBefeHue B BbITy 1 obLecTse, CaMOKOHTPO!b,
nepcoHanbHasi COXpaHHOCTb M Apyrne opMbl XU3HEAEATENbHOCTH).

Cpoku npegocTaBneHnsa counanbHOW YCIyrn yCTaHaBMBaTCA UHANBUOYANbHO.

[MoayweBon HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCINyrn ycTaHaBnMBaEeTCs B
MeToAuKe pacyeTa TapudoOB Ha coumarnbHble YCryru, YTBEpXO4aemMou npukasom
aenapTaMmeHTa Tpyda M couunanbHOW NOooAEpXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCMpOBaHUA couMarbHbIX YCnyr, yTBepXaaembix [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHbIE nokasaTtenu, onpegensitowmne KadecTso NpeaocTaBeHnsa counarnbHOm
ycryru:

- Hanuyue nporpammbl "WKoONa peabunuTauMm u yxoda" UMKIA 3aHATUA C
poanTenamm (3akoHHbIMU NpeacTaBuTeNaMu) oeTen-MHBannaos;



- HaNM4Me OEMOHCTPALMOHHbBIX CPeaCTB peabunuTtaumm n yxoaa.

KpuTepun oueHku pesynstatoB npegocTaBneHunsi coumarnbHOW YCyru:

- gona  poauTenen uNM - 3aKOHHbIX  NpeacTaBuUTenen  OeTen-uHBanwuaos,
YOOBMETBOPEHHbIX KayYeCTBOM MpoBefeHus obyvyeHuss n copepXaHuem oby4varolmx
nporpamMmm;

- gons AeTeN-MHBanNUMAOB, KOTOpble npownv  obyyeHne U oBnagenwu
COOTBETCTBYIOLMMWN HaBbIKaMn caMmoobCnyXnBaHus, 0OLLEHNA U KOHTPONS;

- OTCyTCTBME ODOOCHOBaHHbLIX anod poauTenen unm 3akoHHbIX NPeacTaBuUTENEn
AeTen-nHBanuaoB Ha Ka4eCcTBO NpeaoCcTaBeHnsa counanbHOM yCnyru.

YcnoBus npegocTaBneHns  couuanbHOW  ycrnyru, B TOM 4YUCNe  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCryru Ans MHBanugoB M APYrux nvd, C
Y4YETOM OrpaHUYEHNN UX XKNUIHEAEATENBHOCTMU:

- couuanbHas ycriyra npegocTaBrnsieTcd nocTaBLUMKaMu  couunarbHbIX  YCIyr,
nMewwnMmMn otaeneHne peabunutaumm getem U NOAPOCTKOB C  OrpaHUYEHHbIMU
YMCTBEHHbIMU W  U3MYECKMMM BO3MOXHOCTSAMW, B YyCrnoBusax obecneymBaromx
OOCTYMHOCTb MOSMyYeHus couunanbHOW Yycnyru Ans MHeanuaoB (B TOM 4ucne Aeten-
WMHBaNMAoB) N APYrnX NUL, C Y4ETOM OrpaHUYEHU NX XN3HEOEATENbHOCTH;

- coumarnbHas ycriyra npegocrtaBnaeTcs B COOTBETCTBUM C YCITOBUAMM LOroBopa o
npegocTaBneHnm coumarnbHbIX YCNyr, MHANBUAYarnbHOM NPOrpaMmmon;

- NpegocTaBreHne counanbHOW YCryrM OCyLLEeCTBNAETCA Takke C npusnevYeHnem
YNONMHOMOYEHHbIX MEeULMHCKUX OpraHmM3auuin Ons okasaHusi nonyyartensmMm coumanbHOn
ycnyrm MeAULMHCKOM NMOMOLLKN, HE OTHOCSLLENCS K coumarnbHbIM ycrnyram (coumanbHoe
COMPOBOXAEHWME).

5. CoumnanbHO-TpyaoBbIe YCryru

5.1. Bo Bcex (hopmax coumanbHOro obcnyxmBaHms NpeaocTaBnsaeTcsa coumnanbHas
ycriyra no opraHusauuu nomowu B rorydeHun obpasoBaHus u (unv) npodpeccumn
WHBanNMaamn (oeTbMu-MHBaNMgamMmn) B COOTBETCTBUM C UX CNOCOBHOCTAMMN.

CouuanbHas ycnyra BkrtodaeT B cebsi cnegytolime MeponpuaTus:

- copencTBMe B MOSiydeHMe KOHCymnbTauurm no npodpopueHTauumn nosnyyatenen
couunanbHOW ycryru;

- NOMOLLIb B MOArOTOBKE 1 Nogave JOKYMEHTOB B 0bpasoBaTefbHble OpraHM3aunu;

- OCyLLeCTBMeHne HabngeHns 3a npoueccomM o0by4eHus;

- coumarnbHOe CONpOBOXAEHMEe nosiydatenen coumanbHOM YCryrm u3 4ucna
WHBaNMOoB, B TOM Yncne geTen-MHBanuaoB, B LENdx okasaHus UM NOMOLLU B NOSTyYEHUM
obpasoBaHusa 1 (Mnn) npodeccmm B COOTBETCTBUN C UX CNOCOBHOCTAMM.

Cpok npegocTaBneHnsa coumnanbHOM ycnyru yctaHaBnmBaeTcs MHANBMAYanbHO.

[MoayweBon HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCIyrn ycTaHaBfMBaEeTCs B
MeToauKke pacdetTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMon MpuKkasom
genapTaMmeHTa Tpyda M couunarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM METOAUYECKUX peKoMeHZauunh Mo pacyeTy noayLweBbiX HOPMaTUBOB
oMHaHCUPOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHOWM nokasaTesfb, Onpeaensowmn KadecTBO NpeaocTaBneHnsl counanbHOm
ycriyru, - OOCTAaTOMHOCTb W CBOEBPEMEHHOCTb  BbIMOMHEHUS  MEepOnpUATUN,



HanpaBfeHHbIX Ha nonyyeHne obpasoBaHua n (Unu) npodeccun nHBanugamm (AeTbMun-
WHBanMgammn) B COOTBETCTBUM C UX NHOMBUAYANbHBIMU CNOCOBHOCTAMM N NOXENAHUAMM.

KpuTepun oueHkn pesynstatoB NpegocTaBneHnst coumanbHOM YCyru:

- Jona nonyyartenen couuanbHOW YCnyrn, YOOBNETBOPEHHbIX KayeCcTBOM ee
npenocTaBneHus;

- KONMMYecTBO nonyyaTtenen coumanbHOW Yycnyru, OCBOMBLUMX ObpasoBaTterbHble
nporpaMmmbl 1 NONYYMBLUMX NPOGECCUIO;

- OoTcyTcTBME OOOCHOBaHHbIX »anob nonydarenen couuanbHOW YCNyrm Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcnoBus npegocTaBneHns  couuanbHOW  ycrnyru, B TOM 4YUCNe  YCroBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCryru Ans MHBanugoB M APYrux nvd, C
Y4YETOM OrpaHUYEHNN UX XKNUIHEAEATENBHOCTMU:

- OTAenbHble BNAbl obpa3oBaTenbHON AeATENbHOCTU, OCYLLECTBNAEMbIE B paMKax
npegocTaBneHnst coumanbHon ycnyrm u Tpebyluwme cneumanbHOro paspelleHns Ha
NnpaBOo OCYLECTBIIEHUS, MPEOCTaBNATCA NPU HANUYMn NIMLEH3NN,

- MpU Hanuyuu COOTBETCTBYIOLWIMNX YCNOBUKW, oObBpasoBaTefibHbIX nporpamm,
npenogasaTtenen M NUUEH3UN Ha OCYyLEeCcTBNeHne obpasoBaTenbHOM AeATeNIbHOCTH
AonyckaeTcs npoBefeHne obyyYeHust n nNpodecCcnoHanbHON MOL4roTOBKM WHBaNMOoB, B
TOM YnCne geTen-uHBanngoB, HENOCPEACTBEHHO MNOCTaBLMKOM COUManbHbIX YCIyr;

- NpegocTaBreHne counanbHOW YCryrM OCyLLEeCTBNAETCA Takke C npusnevYeHnem
YNONTHOMOYEHHbIX MEOULMHCKMX OpraHM3aunin ans okasaHusa nonydvartensiMm coumanbHbIX
ycnyr MeauvuUUHCKON MOMOLLM, HE OTHOCSLLEWNCS K couumarnbHbIM ycnyram (couuanbHoe
COMPOBOXAEHME);

- coumarnbHas ycryra npegocTtaBnsaeTcs B COOTBETCTBUM C YCIIOBUAMM OOroBopa O
npegocTaBneHnn coumarbHbIX YCNyr, onpeaeneHHbIX UHANBNAyasribHOW NporpaMmmon;

- NpefocTaBneHne couuanbHOW ycnyrm OofmkHO obecneymBaTb AOCTYMHOCTb €€
nonyyeHna Ona uHeBanugos (B TOM 4ucne AeTen-uHBanuaoB) M OPYrux vy C y4eToM
OrpaHUYEHUN WUX XKUIHEOEATENbHOCTM C WUCMOMNb30BaHNEM TEXHUYECKUX CPEACTB,
cneuunanbHoro obopyaoBaHnsa U NPMCNocobneHni.

MHdopmaumsa 06 nsmeHeHusix:

MoctaHoBneHnem [MpaButenbcTBa Apocnasckon obnactu ot 9 HosAbps 2015 . N 1198-
N B NYHKT 5.2 pasgena 5 HacToALWEro NpunoXeHns BHECEHbI UBMEHEHUS, BCTynawLme
B cuny ¢ 1 aHBaps 2016 r.

CM. TEKCT NyHKTa B NpegbiayLien pegakunm

5.2. B cTaumoHapHoM 1 nonycraunoHapHon dpopmax coumasnibHOro obcnyxmBaHus
npegocTaBnsaeTcs coumanbHasa ycryra no nposeeHnio MeponpuUATUMA Mo NCMOSb30BaHMUIO
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEM M OBYYEHUIO AOCTYNHLIM MNPOdEeCcCUOHaNbHbIM
HaBblkaM, a TaKXXe Mo OKasaHWIo MOMOLLM B TPyOOYCTPOUCTBE.

CouuanbHas ycnyra BkntodaeT B cebsi npoBegeHne crnefyowmx MeponpusaTum:

- opraHmsaumsa 1 NnpoBeaeHne 3aHATUI B paMKkax paboTbl KOMMNbIOTEPHOIO Krnacca;

- NpuBNeYeHne nonyyartenen coumanbHblX yCryr K 406pOBOIbHOMY yyacTuO NoA
HabnogeHneM MeguuMHCKOrO nepcoHana B neyebHo-TpygoBOM npouecce € y4eToM
COCTOSIHUSA 3[0POBbHA, WHTEPECOB, MOXENaHWNW U B COOTBETCTBMW C peKoMeHAauusMu
WHOMBMAOYaANbHOW nNporpamMmbl, WHAMBMOYaANbHOW MporpamMmbl  peabunutauum  unm
abunutaunm nHeannaa;



- opraHmsauus BUaoB OeATEeNbHOCTU, CBA3AaHHbIX C 3aHATUAMM TBOPYECKUM TPYLOM
(uBeToBOACTBO, TKaHebymaronnacTuka, [MNKUHOMMACTUKA, NNeTeHne, U3roToBneHue
NpeaMeToB MO TEXHOMNOMMAM TPAALMOHHbBIX XYA0XECTBEHHbIX NPOMbICIIOB U Ap.);

- npuvBenevyeHne [o6poBOMbLEB U3 4ucna nonyyatenen coumanbHbIX YCNyr K
pabote B OOLECTBEHHbIX, MOMEYNTENBCKUX COBETAX C LEMbl COXPaHEHUS UMU
OLyUleHUss CBOEW 3Ha4YMMOCTW KaK JIMYHOCTM, BaXXHOCTW CBOero Tpyga, 4yBCTBa
cobCTBEHHOW HEODXOAMMOCTH;

- MOMOLLb B TPYAOYCTPOMCTBE U B peLleHnmn Bonpoca camoobecneyeHus;

- MOMOLLb B NOAIOTOBKE U Nogaye AOKYMEHTOB B OpraHm3aumm crnyxbbl 3aHATOCTM
HacerneHus, B TOM Yncre CooencTBME B MOCTAHOBKE Ha YYET B LEHTP 3aHATOCTY;

- COOeNcTBME B pelleHMM BOMPOCOB MNPOJECCMOHANIbHOM MOLrOTOBKM W
nepenoaroToBKY;

- MOMOLLb B COCTaBMNeHMM pes3loMe U ero OThnpaBKe MO 3JNIeKTPOHHOM no4Te
paboTtogatensam (B KagpoBble areHTCTBa).

Cpokn npegocTaBneHns coumanbHOM yecnyru ycTaHaBnmBatoTCa MHANBUOYabHO.

MNoaoyweBon HopMmaTnB (OMHAHCUPOBAHUS COLMarnbHOW YCIyrn ycTaHaBMBaeTCs B
MeToauKe pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMonm MpuKkasoMm
aenaptaMmeHTa Tpyda v couunanbHOW NoaepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZaunin Mo pacyeTy nodyleBblX HOPMaTUBOB
duHaHCUpOBaHUA couManbHbIX YyCnyr, yTeepXxgaembix [lpaButenbctBom Poccunckom
depepaymn.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumanbHOn
ycrnyru:

- Hanuuue y NoCTaBLUMKA couManbHbIX YCNyr akTyanbHON 6asbl aHHbIX O Kypcax
noaroToBKM (MepenoaroToBKM), LLEHTPaX 3aHATOCTU HAceneHus;

- Hanu4ne KOMMbLITEPHOrO Knacca;

- Hanuyue y NoCTaBLUMKa coumarnbHbIX YCIyr NOMELEeH Ansa 3aHATUn neyvyebHo-
TPYLOBOMW AEATENbHOCTLIO U CMEeLMannucToB COOTBETCTBYOLLEro Npoduns.

Kputepun oueHku pesynstaToB npegocTaBneHns coumarnbHOW YCyru:

- gonsa nonydatenem couuanbHOW YCryru, OXBadeHHbIX NevYebHo-TpyaoBomn
AEeATENbHOCTbIO;

- KONMYeCTBO nony4atenen coumnanbHOM yCnyrn, TPYAOYyCTPOEHHbIX Ha BPEMEHHYHO
NN NOCTOSIHHYIO paboTy;

- KOSIMYEeCTBO nosiyvarterien counanbHOW YCIyrn, KOTOPbIM OKa3aHO COAENCTBUE B
NPOXOXAEHWM KypCca NoAroToBKU (MepenoaroToBKu);

- KONMWYEecCTBO Mofyyatenen couunanbHOW ycnyru, npoweawmx obyvyeHve B
KOMMbIOTEPHOM Kracce 1 oBriageBLnX HaBblkamu paboTbl C KOMMbLIOTEPHOM TEXHUKOM;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee npeaocTaBreHus.

YcrnoBus npefocTtaBneHus  couuanbHOW  ycryrM, B TOM  4ucCfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCnyru Ans MHBanugoB UM ApPYrux nvd, C
Yy4ETOM OrpaHUYEeHUN UX XN3HEeOEeATENbHOCTU:

- coumarnbHas ycryra npegocTtaBnaeTcs B COOTBETCTBUM C YCITIOBUAMM LOroBopa o
npegocTaBneHnMn coumarbHbIX YCNyr, onpeaeneHHbIX MHANBMAYyasribHOW NPorpaMmmon;

- NpefocTaBneHne counanbHON ycryrn obecneynBaeT JOCTYNHOCTb €€ NofyYeHus
A1 NHBaNUAOB (B TOM 4yucre AeTen-uHBanmgoB) U ApYrux nuy, ¢ y4eTOM OrpaHuYeHun



NX XKU3HEeOEeATEeNbHOCTU C UCMOMNb30BaHMEM MHAMBUAYAlbHbLIX CPEACTB U cneumanbHbIX
npucnocobrneHnn.

6. CoumarnbHo-nNpaBoBbIe YCIyrH

Bo Bcex dopmax coumanbHoro obcnyXuBaHua MNpeaocTaBnAeTcs coluuvanbHas
ycriyra No OKasaHui MoMowuM B OCOPMIEHMM U BOCCTAHOBMEHUMU [OOKYMEHTOB
nonyyarernen coumanbHbIX YCNyr, a Takke oKa3aHUIo NOMOLLM B MOMy4YeHUN I0pULNYECKMX
YCIyT.

CouuanbHas ycnyra BkrtodaeT B cebsi cnegyrowme MeponpuaTus:

- nomowpb B OOOPMIIEHMM HEOBXOANMbBIX AOKYMEHTOB AN MOfyYeHUs MeHCUn,
nocobun, KOMNeHcauum n gpyrnx coumanbHbIX BbiNnaT B COOTBETCTBUM C LENCTBYHOLLNM
3aKoHO4aTENbCTBOM,;

- NOMOLLb B MOArOTOBKE 3asiBIIEHWA U WHbIX OOKYMEHTOB, HeobXxoouMbIX AJis
NOMNyYeHNsa rocyaapCTBEHHbIX WM MYyHUUMNANbHbIX YCIyr, a Takke MOMOLlb B nogadve
OOKYMEHTOB, B TOM 4uCrie C MOMOLLbIO 9NEeKTPOHHbIX CPenCTB CBHA3WM U PecypcoB
NHGPOPMaLMOHHO-TENEKOMMYHNKALMOHHOWN ceTn "IHTepHeT",

- MOMOLLb B NOArOTOBKE M nogaye anob, B TOM Yucne ¢ NOMOLLbIO 3NEKTPOHHbIX
CpeacTB CBA3W, B CrlyYae HapyLleHUsi 3aKOHHbIX NMpaB nornyyaTenen coumanbHbIX YCRyr,;

- cogencrteBne B nonyyvyeHun 6GecnnaTHOM HOPUOMYECKON MNOMOLLUM B MOPSOKE,
yCTaHOBIEHHOM hbeaepanbHbIM U pernoHarnbHbIM 3aKOHOAATENbCTBOM;

- KOHCYNbTMPOBaHMeE Mo couunaribHO-NPaBOBbLIM BOMPOCaM.

[MpenoctaBneHne coumanbHOW YCNyrn OCYLIECTBISETCA Ha nepuog LencTBUS
3aKITHOYEHHOro JoroBopa O NpeaocTaBeHnn counasbHbIX YCIyr.

[Moayweson HopMaTMB (PMHAHCMPOBAHUA COLUMAaribHOW YCIyrn ycTaHaBMBaeTCs B
MeToAuKe pacyeTa TapudOB Ha coumarnbHble YCRyry, YTBEpXO4aeMon npukasom
genapTaMmeHTa Tpyda M couuarnbHOW NOOAEPXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAMYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
oMHaHCMpOBaHNA couMarbHbIX YCnyr, yTBepXaaemblx [lpaButenbctBoMm Poccumnckon
depepaumn.

OcHoBHOWM nNokasaTterb, onpefenstowmin Ka4ecTBO NpedocTaBneHnsa coumnanbHON
ycnyry, - 9(PgeKTUBHOCTb NpefoCTaBneHus couManbHOW YCryry, KOTopad [OOShkKHa
obecneunTb CBOEBPEMEHHOE N OOBLEKTMBHOE peLUeHME CTOoAWMX nepeq nosiyvyarernem
coumanbHON yCnyru npaBoBbIX Npobnem.

KpuTepun oueHkn pesynstatoB npeaocTaBneHunsi coumasnbHOW YCyru:

- [gons nonyyatenen couunanbHOW YCryrn, YOOBMETBOPEHHbIX KayeCcTBOM ee
npenocTaBneHus;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyartenen counanbHOM YCNyru Ha
Ka4yeCTBO ee rnpeaocTaBreHuns.

CouuanbHas ycrnyra npefocTaBnsaeTca B COOTBETCTBUN C YCNOBUAMU [OroBopa o
npegocTaBneHnm coumarbHbIX YCyr, MHANBUAYarbHOM NPorpaMmmon.

7. yCJ'IyFVI B LENIAX NMOoBbILLEHNA KOMMYHUKATUBHOIO NMNoTeHunana nonyaneneVl
coumnaribHbIX yCIyr, MMeRrLWnX orpaHn4YeHnsa >XKU3HeJeATENIbHOCTN, B TOM YUCIE neten-
MHBaNMaoB



Bo Bcex ¢hopmax coumanbHOro obecnyXuBaHUs NPeaoCTaBnslOTCA cregyolmne
BUAbl CcOUManbHbIX YCIyr:
MHdopmaums 06 nameHeHusx:
MocTtaHoBneHuem lMNpaButenscTea Apocnasckon obnactn ot 9 Hos6ps 2015 . N 1198-
N B NyHKT 5.2 pasgena 5 HacToOSLLEro NPUNOXeHUss BHECEHbI M3MEHEHNS, BCTynarLme
B cuny ¢ 1 aHBaps 2016 .

CM. TeKCT NyHKTa B npeablayLLen peaakumnm

7.1. ObyyeHne mHBanNnOoB (OeTen-MHBaNMAoB) NONb30BAHUIO CpeacTBamMu yxona
N TEXHUYECKNMM CpeacTBamu peabunurtaumm.

CouuanbHasa ycrnyra no oby4yeHuo MHBaNMOoOB, B TOM 4ucre OeTen-uHBanugos,
MONb30BaHUIO CpPeACcTBaMM yxoda W TEeXHUYECKMMWU cpeacrtBamm  peabunuraumm,
HanpaBneHa Ha pas3BuUTWe Yy noryvatenen coumanbHbIX YCryr MPakTUYeCcKUX HaBbIKOB
YMEHUSI CaMOCTOATENbHO MOMb30BaTbCsA 3TUMKU CpPeacTBaMM W BKOYAeT B cebs
nposegeHne crneayoLwmx MeponpuaTuin:

- onpegeneHve peabnnuTaynMoHHOro noTeHumnana nonyvyarenen coynanbHbIX YCryr
B COOTBETCTBMM C peKOMeHAauusaMn WHOUBWAOYaANbHOW MNporpamMmbl, MHANBMAOYaNbHOM
nporpamMmmbl peabunurtaumm nnn abunutaumm nHeanuaa;

- noabop TEexXHUYECKUX Cpeacts peabunutaumm B COOTBETCTBMM C TUMOM W
CTPYKTYypOWU Aedekra, 0COBEeHHOCTSAMHU Ncuxom3nyeckoro pasBuUTUS n
peabunMTaumoHHbIM NOTEHLMANOM nonyyartenen coumanbHbiX YCyr;

- BblbOp obyyatowmx ¢opM M MeTodoB paboThl C nonydarendamu coumarnbHbIX
ycnyr;

- paspaboTka TeMaTUKM U MraHa 3aHATUA, UHCTPYKLUMA NO TeXHWKe Be30nacHoOCTH
BO BpPeMS 3aHATUMN;

- NOAroTOBKa HEOBXOAMMbIX TEXHUYECKUX CPEACTB A5 OpraHM3aumm 3aHSaTUN;

- NpoBefeHNe 3aHATUI B COOTBETCTBUM C rpaddMKoM 1 nNnaHoM paboThbl.

Cpoku npegocTaBneHnsa counanbHOW YCIyrn yCTaHaBMBalOTCA UHANBUOYaSbHO.

MoayweBon HopMaTMB (OMHAHCMPOBAHNA COLUMarbHOW YCINyrn ycTaHaBnMBaEeTCs B
MeToAuKe pacyeTa TapudOB Ha couuarnbHble YCryru, YyTBepXO4aemMou npukasom
AenaptaMmeHTa Tpyda v couunanbHOW NoAepXKM HaceneHus Apocnasckon obnactu, Ha
OCHOBaHMM METOOMYECKUX pPeKOMeHZaunin Mo pacyeTy nodyleBblX HOPMaTUBOB
dunHaHcMpoBaHUA couuanbHbIX YCnyr, ytBepxaaembix [lpaButensctBom Poccuiickon
denepauyunn.

OcHoBHble nokasartenu, onpegensiowne KadecTBo NpeaocTaBieHna counaribHOn
ycrnyru:

- CBOEBPEMEHHOCTb M NMOSIHOTa NpoBeAeHNsa 0by4vatoLmx MeponpuUsTUN;

- HanMuyMe y nocTaBLUMKa coumnarnbHbIX YCyr HEOOXOANMMOro nNepeyHsi coumanbHo-
peabunutaunmoHHoro obopygoBaHUAa U CPeAcTB yXoaa;

- Hanuyne y NocTaBLWMKa coumanbHbIX YCNyr crneunanmcTtoB COOTBETCTBYHOLLENO
npodpunsi.

KpuTtepun oueHku pesynstatoB nNpegocTaBneHnst coumasnbHOW YCyru:

- Jonsa nonyyatenen counanbHOW ycnyru, YaAoBneTBOPEHHbIX NOSTHOTON, KAYEeCTBOM
M YyCNnoBUAMM €e NpedocTaBfneHns (MoMelleHne, coumanbHO-peabunuTaumoHHoe
obopynoBaHue, cpeacTtea yxoaa);

- gonsa nonydvartenen coumanbHOW ycryru, npowegwmnx obyyeHne n oBrageBLUMX
HaBblkaMn NONb30BaHUA cpeacTBamMu yxona n peabunuraumm,



- jgona nonydvatenen coumanbHOWM YCNyrn, KOTOpble BbICOKO OLEeHMBaIOT
KOMMNETEHTHOCTb CMeLnanunucTos;

- OoTcyTcTBME OOOCHOBaHHbIX »anob nonydartenen couuanbHOW YCNyrm Ha
KayecTBO ee NpeaoCcTaBreHuns.

YcnoBua npenocTaBrieHUs  couuaribHoOM  ycnyrm, B TOM  4YuCre  yCIioBUSA
AOCTYMNHOCTU MpPenoCTaBieHUs coumanbHOW YCnyrn Ons MHBanmuMaoB WM Opyrux nuy, C
Y4ETOM OrpaHNYEHNN NX XN3HEOEATENBHOCTMU:

- coumanbHas ycnyra npefocTtaBndeTcss B COOTBETCTBMN C YCIOBUSIMU JOroBopa o
npegocTaBneHnn couunanbHbIX YCAyr, onpeaeneHHbiX WMHAMBUAYarbHOM MNporpamMmmon,
MHOMBMAOYaNbHOW Nporpammon peabunurauum nnu abunutaunmn nHeanunaa;

- NpefocTaBneHne counanbHON ycryrn obecneynmBaeT JOCTYNHOCTb €€ NoyyYeHus
ANs MHBanNuAoB (B TOM 4yucre AeTen-uHBanugoB) U ApYrnx nuy ¢ y4eTOM OrpaHnUYeHUn
NX XXU3HEOEeATeNIbHOCTU C UCMONb30BaHMEM WHAMBUAOYASbHbLIX CPeACTB U crieunanbHbIX
npucnocobneHnn.

MHdopmaums 06 nameHeHusx:

MocTtaHoBneHuem lMNpaButenbcTea Apocnasckon obnactu ot 9 Hos6ps 2015 . N 1198-
N B MYHKT 7.2 pasgena 7 HacTOsILLEro NPUNoOXeHUst BHECEHbI M3MEHEHNS, BCTynarLme
B cuny ¢ 1 aHBaps 2016 .

CM. TEKCT NyHKTa B NpeablayLien pegakumnm

7.2. TlpoBegeHue coumanbHO-peabunMTaunoHHbIX MeponpuatTuin B cdepe
coumanbHOro 0becnyXnBaHus.

CouuanbHas ycnyra npegycmarpusaet nposegeHve coumnanbHo-
peabnnNUTaUnOHHbLIX MEPOMNPUATU, KOTOPbIE OOMKHbI CNOCOOCTBOBATL BOCCTAHOBIIEHUIO
coumanbHOro crtatyca nonyvartenen coumanbHblX YCyr, WMEKLWMX OrpaHuyeHus
XN3HeOesaATeNnbHOCTU, B TOM Yucne yryydwmnTb B3anMO4encTBme norydarensa coumanbHbIX
ycnyr ¢ obLecTBoOM.

CoumanbHas ycryra BKoYaeT nposefeHne crieqyowmx MeponpuaTuin:

- OUEeHKa noTpebHOCTU nonyyaTenen couuanbHOW YCyrn B MepornpuaTuax no
peabunutaumm, npegycMOTPEHHbIX MHAMBMAYANbHOM NporpaMmmon peabunuraumm unm
abunutaunm nHeannaa;

- npoBegeHuMe Kypca peabunuTauMoHHbIX (aganTaunoHHbIX)  MeponpuUsaTUin
(neyebHasa cuskyneTypa, husmnotepanus, mexaHoTepanus, KuHeanotTepanusi, fie4ebHbln
Maccax u ap.);

- MOHUTOPUVHI peanusaunn peadbunmntaumoHHbIX MEPONPUSTUN;

- oLeHKa 9P PEKTUBHOCTU (pe3ynsLTaTMBHOCTU) peabunmuTtauMOHHbIX MePONPUSTUN.

Cpok npegocTaBneHns coumanbHOM ycnyru ycTaHaBnmBaeTcs MHANBMAYaNbHO.

MoayweBon HopMaTMB (OMHAHCMPOBAHUA COLUMaribHOW YCINyrn ycTaHaBnMBaeTCs B
MeToauKe pacdeTa TapudoB Ha couuanbHble YCNyru, YyTBepXgaemMonm MpuKkasoMm
AenaptaMmeHTa Tpyda v couunanbHOW NoAepXKu HaceneHus Apocnasckon obnactu, Ha
OCHOBaHMM METOOMYECKMX pPeKOMeHZaunin Mo pacyeTy nodyleBblX HOPMaTUBOB
dunHaHcMpoBaHuA couuanbHbIX ycnyr, ytBepxaaembix [lpasutensctBom Poccuiickon
denepauyunn.

OcHoBHble nokasaTenu, onpeaensolme KayecTBo NpeaocTaBneHns coumanbHON
ycrnyru:

- COOTBETCTBME OCHALLUEeHUs MOMELLEeHUNn coumanbHO-peabunmTaunoHHbIM
obopynoBaHnemMm, TpeboBaHMAM [LEWCTBYIOLWNX CTaHOAPTOB, TEXHUYECKUX YCNOBUNA,
APYrMX HOPMaTUBHbBIX JOKYMEHTOB;



- CBOEBPEMEHHOCTb M MOSIHOTa NPOBEAEHNA peabunMTaumMoOHHbIX MEPONPUATUN,

- Hanu4yne y NocTaBLWMKa couuvanbHbIX YCNyr crneunanucTtoB COOTBETCTBYHOLLENO
npocuns.

KpuTepun oueHku pesynstatoB npegocTaBneHunst coumarnbHOW YCyru:

- jona nonyyaTtenen couunanbHOW YCNyru, YOOBMNETBOPEHHbLIX YCMOBUSMU ee
npefocTaBneHns  (MOMeLLeHneEM,  UMEeKLMMCS  coumnarnbHO-peabunmTalmMoHHbIM
obopynoBaHnem);

- onsa noryyartenen coumasibHOM ycnyrn, oTMeyaroLwmx yrnyyllieHme camovyBCTBUS
nocre npoBeaeHns Kypca coumanbHo-peabnnutaumoHHbIX MEPONPUATUR;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee rnpeaocTaBreHuns.

YcrnoBuss npefoctaBneHnss  couuarnbHOW  ycryru, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCrnyru Ans MHBanugoB M APYrux nvd, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- couuanbHasa ycnyra npegoctaBndAeTca MocTaBLUUMKaMU couMarnbHbIX YCINyr B
crneunanbHO 0b0opyaoBaHHbIX NOMELLEHUSIX, B YCNoBUsAX, obecneymBatomnx JOCTYMHOCTb
NonyyYeHnsa coumnarnbHON yCryrn Ang UHBanuaoB U OpYrnx nNuuy, ¢ y4eTOM OrpaHnYyeHunin nx
XN3HeoesaATeNnbHOCTHU;

- coumanbHas ycnyra npefoctaBnseTca B COOTBETCTBMM C YCITOBUMSIMW OroBopa O
npegocTaBneHnn coumarbHbIX YCNyr, onpeaeneHHbIX tHANBNAyasribHOW NporpaMmmon.

7.3. OOyyeHMe HaBblkam camoobCnyXmBaHusl, noBedeHns B ObITy U
06LEeCTBEHHbIX MEeCTax.

CoumanbHasa ycnyra no obydeHuto nonyyaTtenen coumanbHbIX YCIyr, UMELWNX
OrpaHMYEeHnsa XN3HeOeATenbHOCTU, HaBblkaM MoBedeHus B ObiTy M 0BLieCTBEHHbIX
mMectax, obecneynmBaetr (opmMupoBaHME nonyyYyaTenda coumanbHOW  YCNyrn  Kak
CaMOCTOATENbHON  JIMYHOCTWN,  KYSbTYPHOW,  BEXIWBOW, NPegyCMOTPUTESNbHON 1
GnaroxenaTtenbHOW B OTHOLIEHUW K OKpYyXawLWuM, a Takke obyyeHue BHYTPEHHEN
ANCLMMINHE NUYHOCTKU, CrnOoCOoBHOM 06CNyXuTh cebs B ObITOBLIX YCITOBUSIX.

CouuanbHas ycnyra BKIKOMaeT NpoBeaeHne cnegyowmx MeponpusTum:

- onpeaeneHne akTyanbHOro ypoBHS coumasibHOM NOArOTOBAEHHOCTM NonyyaTtenemn
counanbHON yCnyru;

- onpeneneHne 30Hbl GrivkanLlero ypoBHS pa3BUTUS;

- BblObOp dopMm K MeTogoB paboTbl € nonyyvyaTendamu coumanbHOW ycryru,
cOoCTaBrieHne nHANBMAyanbHOW NporpamMmbl 3aHATUIA C HAMU;

- NpoBefeHNe 3aHATUN;

- OUeHKa a(pPeKTMBHOCTHU (Pe3ynbTaTUBHOCTU) NPOBEAEHHbBIX MEPONPUATUN.

Cpoku npegocTaBneHnsa counanbHOW YCIyrn yCTaHaBMBaTCA UHANBUOYANbHO.

[MoayweBon HopMaTMB (PMHAHCMPOBAHUA COLUMaribHOW YCINyrn ycTaHaBnMBaEeTCs B
MeToAuKe pacyeTa TapudoOB Ha coumarnbHble YCryru, YTBEpXO4aemMou npukasom
aenapTaMmeHTa Tpyda M couunanbHOW NOooAEpXKM HaceneHus FpocnaBckon obnactu, Ha
OCHOBaHUM MEeTOAUYECKUX peKoMeHZauun Mo pacyeTy noayweBbiX HOPMaTUBOB
duHaHCupoBaHUA couManbHbIX ycnyr, yteepxgaembix [lpaButensctBom Poccunckon
depepaumn.

OcHoBHbIE nokasaTtenu, onpegensitowmne KadecTso NpeaocTaBeHnsa counarnbHOm
ycryru:

- CBOEBPEMEHHOCTb U NOSTHOTa NpoBeAeHust 0by4varoLwmx MeponpuUAaTUN;



- HanuMyue y nocTaBLiMKa couManbHbIX YCIyr crneumanucTtoB COOTBETCTBYHOLLEIO
npodouns.

Kputepun oueHkn pesynstatoB NpegoCcTaBeHnsi CoumanbHOW YCIyri:

- gonda nosiydarernen couuanbHOW YCIyrn, YOOBMNETBOPEHHbLIX YCOBUSMU ee
npegocTaBneHus;

- gona  nonyyartenen couuanbHOW YCNyru, KOTOpble BbICOKO OLEHUBAT
AobpoxenaTenbHOCTb, BEXINBOCTb U KOMNETEHTHOCTb CNELManmcToB;

- pona  nonyyatenem  couuanbHOW  ycryr,  OBYyYEHHbIX  HaBblkaMm
camoobcnyXxnBaHus, noBegeHus B 6bITy M 00LLECTBEHHbLIX MeCcTax;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO ee rnpeaocTaBreHuns.

YcrnoBuss npefoctaBneHnss  couuarnbHOW  ycryru, B TOM  4ucfe  YCnoBus
OOCTYNHOCTU NpefoCTaBieHNs coumaribHOM YCrnyru Ans MHBanugoB M APYrux nvd, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- couuanbHasa ycriyra npegocTaBrnseTcd MnocTaBLUMKaMu  couunarnbHbIX  YCIyr,
MMELLNUMN COOTBETCTBYHOLLME MOMELLEHNS, B YCNOBUSX obecrneynsaromx AOCTYMHOCTb
NonyyYeHnsa coumnarnbHON yCryrn Ang UHBanuaoB U OpYrnx nNuuy, ¢ y4eTOM OrpaHnYyeHunin nx
XN3HeoesaATeNnbHOCTHU;

- coumanbHas ycnyra npefoctaBnseTca B COOTBETCTBMM C YCITOBUMSIMW OroBopa O
npegocTaBneHnn coumarbHbIX YCNyr, onpeaeneHHbIX tHANBNAyasribHOW NporpaMmmon.

8. CpoyHble coumarnbHble yCryrm

WHdopmaumsa 06 nusmeHeHusix:

NMoctaHoBneHnem lMpaButenscTBa Apocnasckon obnactn ot 5 asrycta 2016 . N 915-n
B NYHKT 8.1 HacToswWero nNpuroXeHns BHECEHbl M3MEHEHUS, BCTynarwLlne B CUNy C
MOMEHTa NoAnucaHusi Ha3BaHHOro NOCTaHOBMEHMUS

CM. TeKCT NyHKTa B npeablayLuen peaakumm

8.1. ObecneyeHne GecnnaTHbIM FOPAYMM NMUTAHMEM UM HABopamMn NPOOYKTOB.

BecnnaTtHoe ropsayvee nutaHue npegocraenseTcs 1 pa3 B AeHb U npegycmaTpusaeT
Hanuune ropsYMx NepBoro uU BTOPOro 6nwg, AOBEAEHHbIX A0 KYNMHAPHOW rOTOBHOCTU
(oben).

Habopbl npoaykToB NpeaocTaBnAlTCcA B 2 BMaaXx:

- HENOCpPeaCTBEHHO Y NOCTaBLUMKa COLManbHON yCryru;

- B TOProBOW OpraHn3aLmm, C KOTOPOW NOCTaBLUMKOM COUManbHbIX YCIyr 3aKknioveH
AO0roBop 0O Bblgaye HabopoB NPOAYKTOB (Oanee - ToproBas opraHM3auns).

CoctaB Habopa nNpOAYKTOB, BbldaBaeMoro HenocpenCTBEHHO MOCTaBLUMKOM
coumarbHbIX YCNYT:

- Macno nogcosiHeyHoe - 0,9 - 1 n;

- caxap (necok) - 0,9 - 1 «r;

- COSib NOBapeHHaqa nuuiesad - 1 kr;

- Yaun YyepHbIn 6anxosbin - 0,25 Kr;

- MyKa nweHnyHas - 1 Kr;

- pyc WwnngoBaHHbIn - 0,9 - 1 kr;

- nweHo - 0,9 - 1 kr;

- Kpyna rpeyHeBas sgpuua - 0,9 - 1 kr;



- MakapoHHble nagenus - 0,9 - 1 kr;

- KOHCcepBbl 13 roBsaaunHbl - 0,325 - 0,35 «r;

- KOHCepBbl 13 CBUHUHBI - 0,325 - 0,35 Kr;

- pblbHbIE KOHCepBbI - 0,25 - 0,35 Kr.

CoctaB Habopa npoayKTOB, BblAaBaeMOro B TOProBon OpraHn3aLmm:

- nanwa 6bICTPOro NPUroToBneHns (BbicWnin copT) (ynakoeka - naket, 60 rp.) - 1
LT.;

- nope KaptodenbHoe BbICTPOro NpPUMroToBneHns (ynakoBka - ctakaH, 40 rp.) - 1
T,

- Konbaca BapeHas (Bbicwumi copt) - 130 rp.;

- Yan YepHbIn H6anxoBbIn (4 rp.) - 1 NAKETUK;

- xneb 6enbin (6atoH) (400 rp.) - 1 WT.

CoctaB Habopa npoaykTtoB, BblAaBaemMoro B  TOProBOW  OpraHuM3auum,
cooTBeTcTBYeT 60 npoLeHTamM CyTOYHOro HopmaTuea.

Cpokn npegocTaBneHns coumanbHOM yCrnyru:

becnnaTHoe ropsa4vyee nuTaHue npepoctaensieTca B TedeHne 10 pabounx gHen; B
Crny4yae coxpaHeHusi o6CTOATENbCTB, KOTOpble yXyALWakT NN MOryT YXyALWUTb YCrnoBug
XN3HEOEATENbHOCTU rpaXkgaHuHa, WU NpeacTaBneHus LOKYMEHTOB, MOATBEPXAAtoLnX
OaHHble obcToATENbLCTBA, Nepuon npedocTaBneHus 6ecnnaTHOro ropaYvero nuTaHus
npoanesaetcsa Ha 10 pabounx gHew;

NMMUT NpefocTaBneHns NPOAYKTOBbIX HaAbGOpoOB B TeyeHMe roga C  garthbl
obpalleHus:

- Ha 1 nonyyartens counanbHbIX YCnyr - 1 NpoayKTOBLIN HAboP;

- Ha 1 MHOrOAETHYIO CEMbIO - 2 NPOAYKTOBLIX HAabopa;

NMMUT NpegocTaBneHnst TanoHOB Ha NPOAYKTOBbIe HAabopbl:

- eXXeJHEeBHO Ha nepunog BpeMEHHOro npuioTa (Hounera);

- eANHOBpPEMEHHO (B Cnyyae oTKasa B NpefoCTaBfeHMM BPEMEHHOrO MpuioTa

(Hounera)).

Moaoyweson HOpMaTuB drHaHCcupoBaHus coumansHown ycnyru He
yCTaHaBnMBaeTCA.

OcHoBHble nokasaTenu, onpeaensolne KayecTBo NpeaocTaBneHns coumanbHOn
ycrnyru:

- COOTBETCTBME NOMELLEHUA ANSA MPUroTOBNEHUA U NPUHATUS Nuwy (becnnaTHoOro
ropsyero nNUTaHWs) YCTAHOBMEHHbIM  CaHUTAPHO-TUTMEHUYECKMM U CaHUTapHO-
3MMAEMNONOrNYeckUM HopMam;

- ropsyee nuTaHuve OOMKHO 6bITb NPUrOTOBMEHO U3  A06pOKaYeCTBEHHbIX
NPOAYKTOB, MMeKLWnNX cepTudukatel U (Unv) nacnopta KavyecTBa, COOTBETCTBOBaTb
KanopumMHOCTKN,  YCTaHOBMEHHbIM  HOPMam  MUTaHUS,  CaHUTAPHO-TUTMEHUYECKUM
TpeboBaHUAM;

- Hanu4yve cepTndmUKaToB U (UNM) NAcNOPTOB KayecTBa Ha TOBapbl MPOAYKTOBOro
Habopa.

Kputepum oueHkn pesynstaTtoB NpefocTaBneHns counarnbHOM YCryru:

- Jons nony4varernen coumanbHoOW yCnyru, yooBneTBOPEeHHbIX Ka4eCTBOM NUTaHUSA
(Mpo4YyKTOB NUTaHUSA);

- gonsa nonyyaterned coumanbHOW  yCriyrn, YOOBIIETBOPEHHbLIX YPOBHEM
KOM(OPTHOCTU NpebbiBaHNA B y4pexgeHUn noctasLuka counarbHbIX YCNyr;



- pgonsa  nonyyaTtenen couuanbHOW YCNyrn, KOTOpble BbICOKO OLEHUBAIOT
pobpoxenaTenbHOCTb, BEXMBOCTb M KOMMETEHTHOCTb PabOTHMKOB MNOCTaBLUMKA
coumanbHbIX YCIyr, OT YMCra OMNPOLUEHHbIX NofnyyYaTenen counanbHOM YCnyru;

- OTcyTcTBME OOOCHOBaHHbLIX >anob nonyyatenen counanbHOM YCNyrn Ha
Ka4yeCTBO e€e npeaocTaBreHust.

YcnoBus npefocTtaBneHnss  couuanbHOW  ycryrM, B TOM 4uCfe  YCNoBuS
AOCTYNHOCTU NpefoCTaBfieHNs coumaribHOM ycrnyru Ans MHBanugoB M ApYrux nvud, C
Yy4ETOM OrpaHUYEHUN UX XN3HEOEATENbHOCTMU:

AN OKasaHusa couumanbHOM YCNyrn B Buae MNpeaoCTaBeHUst ropsiyero nuTaHus
rpaxgaHWH BMECTE C 3asBfEHMEM MpPEeACcTaBnseT MNOCTaBLMKY couMarnbHbIX YCIyr
cnegywowme OOKYMEHTbI:

- OKYMEHT, yOOCTOBEPAIOLWMIA NINYHOCTb rpaXKaaHunHa;

- NEHCNOHHOE YOOCTOBEPEHME;

- DOKYMEHT, NOATBEPXAAIOLLNIN HYXXOAEMOCTb;

ONS OKasaHWsA coumanbHOW ycryru B BuAE NpedocTaBneHus Habopa npoaykTos,
BbldaBaeMoOro HernocpeacTBEHHO MOCTABLUMKOM COUMarbHbIX YCNYr, rpaXgaHuH BMeCTe
C 3asBMeHneM nNpeacTaBnsaeT NOCTaBLMKY coumanbHbIX YCyr cnegyowme A0KYMEHTbI:

- DOKYMEHT, yOOCTOBEPSIOLNIA FIMYHOCTb rPaXKaaHnHa;

- OOKYMEHT, nMOATBEpXOalwWunh Hanundne ogHoro um3  0bCTOATENbCTB,
YCTAHOBIEHHbIX MyHKTamu 6 unn 7 4actu 1 crtatenm 15 degepanbHOro 3akoHa OT 28
nekabps 2013 roga N 442-d3 "O6 ocHoBax coumarnbHOro obcnyXuBaHuUs rpaxgaH B
Poccuiickon ®depepaummn”, nyHktamm 1 unm 5 nepeyHs o6CTOATENbCTB, KOTOpble
yXyOWanT WM MOryT yXyAWWUTb YCIOBUS XU3HEAEATENbHOCTU [paxaaHuHa, Ans
NPU3HaHMS €ero HyXgawwumcs B coumanbHOM  0b6CnyXmBaHUKW, YTBEPXOEHHOMO
noctaHoeneHnem [paButenbctBa obnactm ot 08.10.2014 N 988-n "O nepeyHe
06CTOATENLCTB, KOTOPbIE YXYALAKT UK MOTYT YXYALWNTb YCNOBUS XU3HEeLEesATENbHOCTH
rpakgaHvHa, Ons NpuU3HaHus ero HyXgalwuMmcs B coumanbHOM OBCny>KuBaHUKU", nnu
nHdopmaumsa MmHuctepctea Poccurckon Pegepauunm no genam rpaxaaHckon 060pOoHbI,
ypesBblYaMHbIM CUTyauMaM W §NUKBUOAUUW MOCMEACTBUMA CTUXUKHBIX ©6eacTtBui O
HaNM4Ynn YpesBblvamHOM CUTyaumnmn UnNu noxapa;

AN OKasaHusi coumanbHOW yCryrn B BUAE npedoctaBrieHnst Habopa npoayKkToB,
BbldaBaemMoro B TOProBOW oOpraHuM3aumm, rpaxgaHuH BMeCTe C  3asiBIEHNEM
npeacraBnsaeT NOCTaBLUMKY cOUManbHbIX YCRyr AOKYMEHT, yOOCTOBEPSAIOWMIA JIMYHOCTb
rpaxxgaHvHa (npu Hanuuum);

Npwn oKasaHuMM coumanbHOW YCrnyrn B BUAE Bbldaym Habopa NpoayKToB rpaxgaHam
6e3 onpedeneHHOro MecTa XUTeNbCTBa U 3aHATUI, NPU OTCYTCTBUM Y HUX OOKYMEHTA,
YOOCTOBEPSIOWEr0  JIMYHOCTb,  MOCTaBLUMK  coumaribHbIX  yCcnyr B paMKax
MEXBEOOMCTBEHHOIO B3auMMOOENCTBUSA 3anpallvBaeT Yy OpraHoB roCydapCTBEHHOM
BMacTW, OpraHOB MECTHOro camoynpaBfieHnsi MyHUuunanbHbiX obpasoBaHui obnactu u
WHbIX OpraHoB CBEAEHNSA O Hann4nmM (OTCYTCTBUWN) Yy rpaKaaHWHa onpeaeneHHoro mecra
XUTENbCTBA;

peweHne 06 oKasaHMM coumanbHOM YCNyrM MPUHUMAETCA MNOCTaBLUMKOM
coumanbHbIX YCNyr B Te4eHne CyToK C AaThbl obpalleHus.

OcHoBaHMsMKU ONs OTKa3a B OKasaHWU coumanbHOW YCryrn SBnsHTCS:

- OTCyTCTBME Yy TrpaxzaHuHa [OOKyMeHTa, YOOCTOBEpPSAKLWero JIMYHOCTb
rpaxkgaHuHa, NeHCUMOHHOro yAOCTOBEPEHUs (4N rpakaaH MnoXunoro sospacta) (Kpome
rpaxgaH 6e3 onpeaeneHHoro MecTa XUTenbCTBa U 3aHATUN);



- OTCYTCTBME OOKYMEHTa, NoATBEPXAAOLWEro Hannyine ogHoro n3 obCToATeENbCTB,
YCTAHOBIEHHbIX MyHKTamu 6 unn 7 4actu 1 crtatenm 15 degepanbHOro 3akoHa oOT 28
nekabpst 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obCnyXumBaHUs rpaxgaH B
Poccuiickon ®depepaummn”, nyHktamm 1 unm 5 nepeyHs o6CTOATENbCTB, KOTOpble
yXygLwawT WM MOryT YXYAWWTb YCNOBUA XWU3HEOEATENbHOCTU rpaxaaHuHa, AOngd
NPU3HAHNA €ero HyXXgalwWwuMmcss B counanbHOM  OBCNYyXMBaHWUW, YTBEPXOEHHOTO
noctaHoeneHnem [lpasutensctBa obnactn ot 08.10.2014 N 988-n "O nepeyHe
0OCTOATENbLCTB, KOTOPbIE YXYALIAKT UAN MOTYT YXYALWWUTb YCNOBUSA XU3HEOEeATENbHOCTH
rpaxgaHuHa, ons Npu3HaHus ero HyXXgawwumcs B coumarnbHOM obcnyxuBaHun", unu
nHdopmaumm MuHmnctepctea Poccurickon ®egepaunmn no genam rpakaaHckomn o60pOHbI,
Yypes3Bbl4aMHbIM CUTyaUMsiM U NUKBMZAUUKM MOCNEACTBMA  CTUXMWHBIX 0efcTBui O
HanM4YnM YpesBblYaNHOM CUTYyaLUK NI NoXapa;

- NpeBbILEeHne NMMnUTa NpegocTaBneHnst coumasnbHON YCyru.

MHdopmaumsa 06 nameHeHusx:

MocTtaHoBneHuem [paButenbcTBa Apocnasckon obnactu ot 16 moHs 2015 . N 646-n
B NyHKT 8.2 pasgena 8 HacToswero NpunoXeHnsa BHeECEHbI UBMEHEHMWS, BCTynatowme B
CUIy C MOMEHTa NognucaHus Ha3BaHHOIO NOCTaHOBMNEHUS

CM. TEKCT NyHKTa B npegblayLien pegakumm

8.2. ObecnevyeHne ogexgon, o6yBbIO W OpyrUMW  npegmMeTaMmn  NepBou
HeobxoanmMocCTu.

CocTtaB 1 Habopa npegmeToB NepBon HEOBXOAUMOCTH:

- KOMMNEeKT nocTtenbHoro 6enbs 1,5-cnanbHbln (MPOCTbIHA, NOAOAEANbHUK, 2
HaBOIMOYKN) N3 xrionyaTtobymMaxkHoW TKaHu - 1 WT.;

- NONOTEHLE NMuyHoe - 1 WT.;

- nonoTeHue 6aHHoe - 1 WrT.;

- ogesno crteraHoe - 1 WT,;

- nogywka - 1 wr.;

- MbIS10 Xo3ancTeeHHoe, 200 . - 1 WwT;

- MbISio TyanetHoe, 100 . - 1 WwT,;

- 3ybHas nacta, 100 . - 1 wrt;

- WweTka 3ybHas - 1 wr.

[MepeyeHb BblgaBaeMon ogexabl U 00yBM onpepensieTcs npukasomM MocTaBLLMKa
coumanbHbIX YCIyr.

[na okasaHua coumanbHOM YCnyrn B Buae npenoctaBneHus Habopa npegmeTos
nepBon HeobXOAUMOCTU rpaxgaHWH BMeCTe C 3asiBfieHMeM npeacTtaBnsaeT rnocTaBLUKY
coumarnbHbIX YCNyr crnegyrowme JOKYMEHTbI:

- OKYMEHT, yOOCTOBEPAIOLMIA NINYHOCTb rpaXgaHunHa;

- OOKYMEHT, nMOATBEpXOAlWWA  Hanundne ogHoro um3  0bCTOATENbCTB,
YCTAHOBIEHHbIX MyHKTamu 6 unn 7 4actu 1 crtatenm 15 degepanbHOro 3akoHa oOT 28
nekabpst 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obCnyXumBaHUs rpaxgaH B
Poccuiickon ®depepaummn”, nyHktamm 1 unm 5 nepeyHs o6CTOATENbCTB, KOTOpble
yXyawawT WM MOryT yXygwuTb YCHOBUSA KU3HEOEATENbHOCTU rpaxnaHuHa, ans
NPU3HaHMSA €ro HyXgawwumcs B coumanbHOM  O0bBCcnyXmBaHuKW, YTBEPXOEHHOMO
noctaHoeneHnem [lpasutensctBa obnactn ot 08.10.2014 N 988-n "O nepeyHe
0B6CTOATENLCTB, KOTOPbIE YXYALAKT UMK MOTYT YXYALWNTb YCNOBUS XU3HEOEATENbHOCTU
rpaxgaHuHa, ons Npu3HaHus ero HyXXgawwumcs B coumarnbHOM obcnyxkuBaHun", unuv
nHdopmaumsa MuHuctepctea Poccurickon degepaunmn no genam rpakaaHckomn oB0pOoHbI,



ypesBblYaHbIM CUTyauMaM W §NUKBUOAUUW MOCNEACTBUMIA CTUXUMKHBIX ©6eacTtBuin o
HanM4Mm YpesBbl4anHOM CUTYyaLMn UnNu noxapa.

PeweHne 06 okasaHun couunanbHOW YCNyrm MNPUHUMAETCS MNOCTaBLUMKOM
coumarnbHbIX YCNyr B Te4eHne CyTOK C AaThbl obpalleHms.

OcHoBaHMsIMK ONs OTKa3a B OKasaHWU coumanbHOW YCIyrn SBNsSHOTCS:

- OTCYTCTBME Yy TrpaXgaHuMHa [OOKYMEHTa, YOOCTOBEPSAIOLIErO  JFIMYHOCTb
rpakgaHuHa;

- OTCYTCTBME OOKYMEHTa, NoATBEPXAAKLWEro Hannyine ogHoro n3 o6CToATENbLCTB,
YCTAHOBIEHHbIX MyHKTamu 6 unn 7 4actu 1 crtatenm 15 degepanbHOro 3akoHa oOT 28
nekabpst 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro obCnyXuBaHUs rpaxgaH B
Poccuiickon ®depepaummn”, nyHktamm 1 unm 5 nepeyHs o6CTOATENbCTB, KOTOpble
yXygLwawT WM MOryT YXYAWWUTb YCNOBUA XWU3HEOEATENbHOCTU rpaxaaHuHa, AOngd
NPU3HAHNA €ero HyXXgalwuMmcss B counanbHOM  OBCNYyXMBaHWUW, YTBEPXAEHHOrO
noctaHoeneHnem [lpasutensctBa obnactn ot 08.10.2014 N 988-n "O nepeyHe
0B6CTOATENLCTB, KOTOPbLIE YXYALIAKT UMK MOTYT YXYALWNTb YCNOBUS XN3HEOEATENbHOCTU
rpaxgaHuHa, onsg Npu3HaHus ero HyXXgawwumcs B coumarnibHOM obcnyxkuBaHun", unu
nHdopmaumm MuHmnctepctea Poccurickon ®egepaunmn no genam rpakaaHckon o60pOHbI,
ype3Bbl4aMHbIM CUTyaUMsiM U NUKBMAAUUM MOCNEACTBMA CTUXMWHBIX 0efcTBui O
HanM4YnM YpesBblYaNHOM CUTYyaLUK NI NoXapa;

- NpeBbILEeHne NMMnUTa NpegocTaBneHnst coumasnibHON YCryru.

JlnmnT npepoctaBneHns nNpeamMeToB NepBon HEOBXOAMMOCTW B TeyeHne roga C
aaTtbl obpalleHns:

- Ha 1 nonyyaTtensa coumanbHbiX ycnyr - 1 Habop npeameToB nepBou
HeobXxoaMMOCTMU;

- B CNnyyae 4Ypes3Bbl4alnHON CUTyaumm, CBA3aHHOW C NoTepen umyLlecTtsa, - 1 Habop
npeamMeToB NepBon HEOOXOAUMOCTUN Ha KaXkaoro YneHa ceMbW, NPOXUBAIOLLMX BMECTE U
nocTpagaBLUNX OT Ype3BblHaNHOM CUTYyauuMN.

- IMMUT NpefocTaBneHns ogexabl n 0byBn onpeaensaeTcs NpPUKasom noctaBLLMKa
coumarnbHbIX YCNYT.

Mogyweson HOpMaTunB domHaHCcMpoBaHUSA coumnanbHou ycnyru He
yCTaHaBMBaeTCS.

OcHoBHOM nokasaTtenb, onpeaensitolnin Ka4ecTBO NpeaocTaBfeHnst counanbHom
ycnyru, - Hann4me ceptTuukaToB KayecTBa Ha NOCTENbHOE Berbe.

KpuTtepun oueHku pesynstatoB nNpegocTaBneHust coumarnbHOW YCyru:

- Aons nornyyaternen counanbHOW YCryru, YOOBIEeTBOPEHHbIX Ka4eCTBOM TOBapOB
nepeon He06XxoaMMOCTK;

- Jonsa  nonyyartenen couuanbHOW YCNyru, KOTopble BbICOKO OLEHUBAOT
nobpoxenaTenbHOCTb, BEXMBOCTb W KOMMETEHTHOCTb CMNeuuManucTtoB, OT 4ucna
OMpPOLLEHHbIX Nnorny4vatenen coumanbHON yCryru;

- OoTcyTCcTBME O0OOCHOBaHHbIX »anob nonydartenen couuanbHOW YCNyrm Ha
KayecTBO ee NpeaoCcTaBreHuns.

Ycnosua npenocTaBrieHUs  couuarnibHoOW  ycnyrm, B TOM  4YuCre  YCIioBUSA
OOCTYNHOCTU NpefoCTaBiEHNs coumaribHOM YCrnyru Ans MHBanugoB UM ApPYrux nvd, C
Y4ETOM OrpaHNYEeHNn NX XN3HEOEATENBHOCTMU:

- coumanbHas ycrnyra npegocTaBndeTcs nocTaBWuMKaMy coumanbHbIX  YCIyr,
NMELLNMN KOMMSEKTblI TOBApOB NepBon HEOBXOANMOCTU, oaexay, o0yBb;



- obecneyeHne TOoBapaMm nepBOoN HeobxogumocTW, ogexaon, 0byBblo
ocyulecTBnsieTca Ha 6ecnnaTtHon OCHOBE;

- ToBapbl nepBon HeobxoaMMmocTW, oaexaa, oOyBb BblOAKTCA NosnyyvaTento
coumanbHbIX ycnyr B nakete (-ax), yao6HoM (-bix) Ansi NePEHOCKN;

- coumanbHasg ycnyra npegocraBnsetca Ha 6ecnnaTtHon OCHOBe.

8.3. Comgenctame B NONy4EHUN BPEMEHHOTO KMUIOro NOMELLEHUS.

CopencTteue B NosTy4EHUN BPEMEHHOIO XUMOro noMeLlleHus nuuam, nonaswnm B
TPYOHYIO J>KU3HEHHYIO CUTyauMio B CBSA3WM C  OTCYTCTBMEM CBOEr0 XWUIbS WK
HEBO3MOXXHOCTbLIO NPOXMBAHUSA B HEM:

- BbISICHEHNE 0BCTOATENBLCTB XU3HEHHOW CUTyauuu;

- KOHCYnbTMpOBaHWE MO BOMpocaM MpPeaoCTaBreHns BPEMEHHOro  KUoro
nomewleHns no MecTty npebbiBaHMs, B TOM 4uCrie B OpraHuM3auusix coumanbHOro
obcnyxunBaHus;

- KOHCYnbTMpPOBaHMe No cbopy HeEOOXOANMBIX JOKYMEHTOB;

- OKasaHue cogencTanga B cbope AOKYMEHTOB 4SS MOMyYeHNsS BPEMEHHOIO XMOro
MOMELLEeHNs B OpraHe MECTHOro caMoynpaBneHus MyHUuuMnanbHoro obpasoBaHus
obnactu (B opraHMsauum coumanbHOro oocnyxmBaHms).

[nsa okasaHua couuanbHOW YCryrn rpaxgaHuH npeacraBnser nocTaBLUMKY
coumanbHbIX YCNyr cnegyowme JOKYMEHTHI:

- OKYMEHT, yOOCTOBEPAIOLWMI NINYHOCTb rpaXgaHunHa;

- NEHCNOHHOE YOOCTOBEPEHME (ANS rpaxgaH noXxusioro BospacTta);

- OOKYMEHTbI, nogTeBepxgarowme Hanmume (OTCYTCTBME) MECTa XUTenbcTBa (npwu
HaNM4Ynn) NN HEBO3MOXXHOCTb NPOXMBAHUS B HEM.

MpooomKNTENBHOCTL NPEefoCTaBneHnss CcouuanbHOM YCnyrm - [0 NOSyYeHus
KOHEYHOro pesynbraTta (MofnyyeHMe BPEMEHHOro XWUIIoro rnomeweHusi/ ouymnanbHbIn
OTKa3 B NOMy4YeHnn BPEMEHHOIO XKUITOro NoOMeLLEeHNs ).

Moagyweson HOpMaTuB dorHaHCupoBaHUs coumansHomn ycnyrm He

ycTaHaBnuBaeTcs.

OcHoOBHOW NokasaTenb, ONpeaensowmini Ka4eCcTBO NPEAOCTABIEHNST COLManbHON
ycrnyru, - nonyyYeHue nonyyatenem CcoumanbHOM YCryrM BPEMEHHOMO  XXUITOro
NOMeLLEHUS.

KpuTepun oueHkM pesynsTaTtoB NpeaocTaBneHnst counanbHOn yenyru:

- [ons nony4atenen coumanbHOW yCryru, yAOBNETBOPEHHbBIX KAYECTBOM OKa3aHWs
couunanbHON ycnyru;

- Jons nomny4yatenen couuanbHOW yCryrM, KOTOpble BbICOKO OLEHMBAIOT
O00OpoXenaTenbHOCTb, BEXIIMBOCTb M KOMMETEHTHOCTb CneumanvicToB NocTaBLUMKa
coumanbHbIX YCnyr, oT 06LLEro YMcna onpoLleHHbIX nonydyaTenen coumnanbHOM yCnyru;

- oTcyTCcTBME OOOCHOBaHHbLIX »anob nonyvaTenen coumanbHOW YCryrM Ha
KayecTBO ee NPeaoCTaBreHus.

YcnoBusi npedocTaBneHnst coumanbHOM  ycnyrM, B TOM  YUCNe  YCIOBUS
OOCTYMHOCTU MpeaocTaBneHnst counanbHOM ycnyrm Ans WHBanmuMaoB M OPYrux nuud, c
YYETOM OrPaHUYEHUN NX KN3HEOESATENBHOCTY:

- coumanbHasi ycrnyra npegoCTaBnsieTCs MOCTaBLUMKaMM couManbHbIX YChyr,
MMEILUMUN OTAENEHUS CPOYHOro coumanbHOro obecnyxmnsBaHus, a Takke Ha Gase aoma
HOYHOrO npebblBaHMs, B YyCnoBusiX, obecrnedMBaloWmMX [AOCTYMHOCTb MNOMy4YeHUs
counanbHOW ycnyrm Ans WHBanNWAoOB M APYrUX Inu, C YYETOM OrpaHuyeHun Unx
KN3HEOEeATENbHOCTY;



- coumanbHag ycnyra npegocraBnsaeTcsa Ha 6ecnnaTtHOM OCHOBE.

8.4. Cogencrteme B NOSTyYEHUN OPUOMYECKON MOMOLLM B LENAX 3aliuTbl npas U
3aKOHHbIX MHTEPECOB MonyyaTenemn coumarnbHbIX YCNyr.

OnucaHne coumanbHOW ycnyru, B TOM Ynche yKka3aHue ee obbema:

- KOHCYNbTMPOBaHUE MO BOMpPOCaM, CBA3aHHbLIM C MPaBOM rpaXKaaH Ha couunanbHoe
obcnyxmBaHne u 3awuTy CBOUX WHTEPECOB, COOAEWUCTBME KINMEHTAM B pPELUEHUU
BOMPOCOB, CBA3aHHbIX C coumanbHON peabunutaumen, NEeHCMOHHbIM obecnevyeHnem u
ApyruMn coumarnbHbiMX BbiNflaTamMu, NONyYEHMEM YCTAHOBIIEHHbIX 3aKOHOAATENIbCTBOM
NbroT U NPenMyLLECTB, 3alunTon n cobnogeHnemMm npaB AeTen Ha BocnMTaHue n 3aboTty
O HUX, UM B peLleHnn ApYrnx NpaBoBbIX BOMNPOCOB;

- BbISICHEHWE XXW3HEHHOW CUTYyauUW KNNeHTa, MHPOPMUPOBAHME KITMEHTA O MyTSAX
peanusauum ero 3aKOHHbIX Npas.;

- cogencTeBne B nonyyvyeHuMn OGecnnaTtHOW puandeckonm nomMoLwM B nopsake,
yCTaHOBIEHHOM hbeaepanbHbIM U permoHarnbHbIM 3aKOHOAATENbCTBOM.

[Onsa okasaHus couuanbHOM YCryrM rpaxgaHuH npeacraBnseT MnocTaBLMKY
coumanbHbIX YCIyr cnegyowmne A0KYMEHTbI:

- JOKYMEHT, yOOCTOBEPAIOLWMIA NMINYHOCTb rpaXkgaHunHa;

- OOKYMEHTbI, NoATBEepXAalolmne OTHECEHME rpaxgaHUHa K KaTeropusiMm rpaxnaH,
yCTaHoBreHHbIM ctatben 20 deaepanbHoro 3akoHa ot 21 Hosbps 2011 roga N 324-03
"O 6ecnnatHon ropngnyeckon nomolum B Poccurickon degepaumn”.

[MpogomknTenbHOCTL NpegocTasneHnsa counansHom yenyrm - 30 - 60 MUH.

Moaoyweson HOpMaTuB drHaHCcupoBaHus coumansHown ycnyrm He
yCTaHaBnMBaeTCA.

KpuTepun oueHkn pesynstatoB npegocTaBneHust coumanbHOW YCyru:

- oonsa nonyyatenen counanbHOW yCryry, yooOBEeTBOPEHHbIX Ka4eCTBOM MOMOLLN
B OQOPMSIEHNMA U BOCCTAHOBMEHUM [OOKYMEHTOB, COAENCTBMEM B MNONyYEHUU
topuamMyeckor nomMoLuM, OT OOLEero 4Ymucrna OMpOLUEHHbIX noflyvyaTenen coumanbHOu
ycnyrn (NPoLEHTOB);

- pgona nonydvatenen coumanbHOW YCINyrn, KOTOpPble BbICOKO OLEHMBAIOT
aobpoxenaTenbHOCTb, BEXINMBOCTb W KOMMETEHTHOCTb CneumannuctoB nocTaBLMKa
coumanbHbIX YCIyr, OT YMCra OMNpPOLUEHHbIX NofnyyYaTenen counanbHOM YCnyru;

- OTcyTcTBME OBOOCHOBaHHbLIX >anob nonyyatenen couuanbHOM YCNyru Ha
Ka4yeCTBO €€ npeaocTaBreHust.

YcnoBua npegocTaBrieHUs  couuanbHOW  ycnyru, B TOM  4YuUcne  YCroBus
OOCTYNHOCTU NpefoCTaBfieHNs coumarnbHOM YCrnyru Ans MHBanugoB M ApYrux nvud, C
YYETOM OrpaHNYEHUN NX XKUSHEOEATENBHOCTH:

- couuanbHas ycrnyra npegocTaBrnsieTca nocTaBLUMKaMu  coumnarnbHbIX  YCIyr,
NMEIOLLUMN OTAENEHNS CPOYHOro coumanbHOro obenyxuBaHus, a Takke Ha 6ase goma
HOYHOro npebbiBaHUA, B Yycnosusx, obecnevmBaloMx LOOCTYMHOCTb MOMyYeHUs
couuanbHOW YyCryrmu Ans MHBanNMAOB WM OPYrMX nNUL C YYETOM OrpaHUYeHun ux
XU3HeOesaTenbHOCTY;

- coumnanbHag ycnyra npegocraBngeTcsa Ha 6ecnnaTtHOM OCHOBE.

8.5. Copenctesme B MNOMYYEHUM IKCTPEHHOM MCUXOSTIOMMYECKOM nomowwmn C
npuBnevYeHnemM K aTonm pabote NCMXoSIOroB U CBALLEHHOCIYXXUTENEN.

OnuncaHne counanbHOM ycnyru, B TOM YMCE yKa3aHue ee obbema:

- OUEHKa TMCUXMYECKOro U {U3NYECKOTO COCTOSAHUSI KIMEHTa B KPU3MCHOM
cuTyaumu;



- BOCCTaHOBJEHNE NCUXNYECKOTO paBHOBECUS;

- ncuxonornyeckasi NOMoLb B MOGmnunsaumm onusn4eckmx, AyXOBHbIX, MMYHOCTHBbIX,
NHTENNeKTyanbHbIX PeCypCoB 41151 BbIXOA4a U3 KPU3UCHOIO COCTOSIHUS,

- pacwupeHve aManasoHa npuemMneMbix CpeacTB Af1 CAMOCTOATENBHOMO peLleHus
BO3HMKLUMX NPOBnemMm n NnpeogoneHnsa TpyaHocTen;

- npuBreyeHne KBanMuumnpoBaHHbIX creumnanucTos, MCUXOr0ros,
CBSILLLIEHHOCYXXUTESEN.

[Ana okasaHua couuanbHOW YCryrn rpaxpaaHuH TMpeacTaBnseT MNoCTaBLUUKY
coumarnbHbIX YCNYr AOKYMEHT, YAOCTOBEPSAOLNA NIMYHOCTb rpaXaaHuHa.

[MpooomknTenbHOCTL NpeaocTasneHns counansHon ycnyrmn - 30 - 60 MuH.

Moagyweson HOpMaTuB doMHaHCupoBaHUs coumansHomn ycnyrm He
yCTaHaBnMBaeTcs.

Kputepun oueHkn pesynstatoB NpegocTaBrieHnsi coumarnbHOM YCIyrn:

- Jonsa nonyyatenen coumanbHOW ycnyr, yaoBNeTBOPEHHbIX Ka4eCTBOM MOMOLUU B
O0POPMIEHUN N BOCCTAHOBIIEHUM JOKYMEHTOB, COAENCTBUEM B MOMYyYEHUN HOPUONYECKON
nomoLuu, oT obLero YyMcna onpoLUEHHbIX nofyyatenen coumansHom ycrnyru (MpoLUEeHTOB);

- [gons nonyyarternen coumanbHOW YCNyru, KOTOpble BbICOKO OLEHMBatoT
nobpoxxenaTenbHOCTb, BEXMMBOCTb M KOMMETEHTHOCTb CreumanuctoB nocTaBLyuka
coumarbHbIX YCNYr, OT YMCria ONpOLUEHHbIX NostyvyaTenen coumnanbHOM yenyru,;

- oTcytcTBUMEe OOOCHOBaHHbIX Xanob nonyyatenen couuanbHOW YCnyrm Ha
KayecTBO ee NpefoCTaBreHus.

YcroBus npenoctaBrieHUss  couuarnbHOW - ycryru, B TOM 4uCne  YCnoBuS
OOCTYMHOCTU NpedoCcTaBeHns coumanbHOW ycnyru Ond MHBanugoB W Apyrux nuy, ¢
Yy4E€TOM OrpaHUYeHUn UX XN3HeaeaTeNnbHOCTU:

- coumanbHaa ycnyra npegocTaBrseTcs NocTaBLMKaMy  coumanbHbIX  YCNYT,
NMELLMMIN OTAENEeHUS CPOYHOro coumanbHoro obenyxumeaHus, a Takke Ha bGase goma
HOYHOro npebbiBaHMs, B ycrnoBusX, obecnevmBalOWmMX OOCTYNHOCTb MOSyYeHUs

counanbHon ycnyrm ana wvHBanuagoB W gpyrmx Jug, C y4eToMm OrPaHUYEHUN KX
XN3HEOeATEeI1IbHOCTU,

- coUumnalnbHasa ycnyra npeaocrtaBlideTcAa Ha ©ecnnaTHOM OCHOBE.

Pa3smep
nnatbl 3a npegocTaBneHne coumanbHbIX YCNyr U NopsaoK ee B3nMaHus
(yTB. noctaHoeneHnem MNMpasutensctBa obnactu ot 18 aekabpsa 2014 r. N 1335-n)

C nameHeHnssMn 1 4ONOSHEHNSAMW OT:

16 noHa 2015 1.

WHdopmaums 06 usMeHeHusix:

MocTtaHoBneHuem lMpaBuTtenbcTBa Apocnasckon obnactn ot 16 moHs 2015 r. N 646-n
B NYHKT 1 HacTosiwero Pa3amepa BHECEHblI MU3BMEHEHUS, BCTYNawLMe B CUIy C MOMEHTa
noanucaHnsa Ha3aBaHHOro NOCTaHOBIIEHNS

CM. TEKCT NyHKTa B npegblayLien pegakumm
1. Paamep nnatbl 3a npegoctaBreHne coumarbHbIX YCIyr B cdpepe coumanbHOro
obcnyxusaHusa (ganee - coumarnbHble YCryrn), okasbiBaeMblx nosiydaTensam coumanbHbIX
ycnyr B dopMe couuanbHOro o6cryXuMBaHMS Ha OOMY, MOMNyCcTauMOHAPHON U
cTaunoHapHoOn opmMax couuanbHOro obcnyxuBaHus, onpegenserca  ucxogs w3



TapuoB Ha couuanbHble YCNyrn, yTBepXOaaemblX MNocTaHoBreHuem [lpaBuTtenscrea
obnacTtu.

ExemecauHbln  pasamep onnatbl  coumanbHbIX  YCRyr, NpenoCTaBsiEeMbIX
nonyyartensam coumasribHbIX ycryr B ¢OpMe NnosiyCTauMoHapHOro  couuanbHOro
obcnyxmBaHna (B otaeneHusix AHeBHOro npebblBaHWA rpaxgaH MoXunoro Bo3pacta U
WHBANMAoOB, B coumarnbHO-peabunMTaunoHHbIX OTAeneHusx 6e3  opraHusaumm
NPOXMBaHWS), He MOXeT npeBbiwaTb 50 NPOUEHTOB OT MOSIHOW CTOMMOCTU YCRyr B
Mecs,

2. MNnata 3a npegocTaBneHne couuanbHbIX YCnyr Npou3BOAUTCS Ha OCHOBaHWUM
AOroBopa O NpeaoCTaBfEHUN coUManbHbIX YCYr, 3akflo4aeMoro Mexay nocTaBLLMKOM
coumanbHbIX ycnyr (ganee - NOCTaBLUMK) W norydatenemM couunanbHbIX YCryr Unu ero
3aKOHHbIM NpeacTaBUTENEM.

3. lnata nocTtaBWMKYy 3a MpedocTaBfieHne couuanbHbIX YCMyr, OKa3blBaeMbIX
nonyyarensim coumarnbHbIX ycrnyr B popme coumanbHOro o6CnyXuBaHUS Ha LOMY,
nonycraumMoHapHon dopme coumanbHOro obCnyXMBaHMs, NPOM3BOAUTCSA MNonyyaTenem
coumarnbHbIX YCNyr NMbo ero 3akKoHHbIM NpeacTaBUTENEM:

- HANNYHbIMW AEHEXHLIMU CPEACTBAMU Yepes Kaccy NocTaBLUMKA;

- Be3Hanu4HbIM nepevYncneHneM OEHEeXHbIX CPeacCTB Ha pacyeTHbIN CcuyeT
nocTaBLLMKa Yepes KpeauTHble opraHn3aumn.

4. Onnata couuanbHbIX YCRyr, OKasblBaeMblX B QopMe couManbHOro
obcnyxmBaHna Ha [[oMy, nosiyCTaumoHapHOM dopMme coumarnbHoro o6cnyXusaHus,
npon3BOaUTCS:

- MpW NpegocTaBleHNN pasoBbIX CcouUManbHbIX YCAYr - HE No3gHee OHA OKasaHus
TaKuX YCnyr;

- NpY NpegocTaBneHnn couunanbHblX ycryr meHee 1 mecsua - He nosgHee OHS
OKOHYaHWA NpeaoCcTaBneHnst Takux YCnyr;

- Npw NpefocTaBneHnn coumanbHbiX ycnyr 6onee 1 mecsua - He no3gHee NAToro
yucna Mecsiua, cnegyoLwero 3a MecsiemM nNpeaocTaBneHns Takux YyCnyr;

- NPV NPEeaoCcTaBreHNN coumanbHbIX ycryr 6onee 6 MecsaueB - €XEeMECSYHO, B
CPOK, NpeayCMOTPEHHbIN 4OrOBOPOM O NpeaoCcTaBeHnn coumarbHbIX YCYr.

B cnyyae HenpegoctaBneHusi coumarnbHbIX Yycnyr B obbeme, yCTaHOBNEHHOM
AOroBOpPOM O NpefoCcTaBfieHNN coumarbHbIX YCIyr, nonyyaTtenb coumanbHbIX YCryr nnbo
€ro 3aKOHHbIN NpeacTaBMTENb ONSlavynBaeT TONMbKO Te coumarbHble YCyru, KoTopble emMy
dakTrnyeckn 6o NpeaocTaBeHsbl.

5. MNnata nocTaBWMKYy 3a MpeaocTaBfeHne couuanbHbIX YCyr, OKa3blBaeMbIX
nony4yarensim coumnanbHbIX YyCNyr B cTaunoHapHon popmMme coumanbHOro obcnyxmBaHus,
NpPoOn3BOAMTCA NoslydaTerniemM coumanbHbIX YCrnyr NMMbo ero 3akOHHbIM NpeacTaBUTENEM:

- HaNM4YHbIMN OEHEXHbIMU CpeacTBaMmn Yepes KacCy MNoCTaBLUMKA eXEMECSYHO, He
nosgHee NATOro YMcna Mecsua, cregyoLwero 3a MecauemM npegocTaBneHnst coumarbHbIX
ycnyr,

- ©0e3HannyHbIM MNepevYnCrieHneM [LOEHEXHbIX CPEeACTB Ha pacyeTHbIA CcyeT
NnocTaBLUMKa Yepe3 KpeauTHble opraHM3auum exemecsayHo, He no3gHee MAToro vucna
MecsiLa, criegytoLero 3a Mecsauem npenocTaBieHns coumnarbHbIX YCIyr;

- Ge3HanuyHbIM nepevYncneHneM OEHEXHbIX CPeaCTB Ha pacyeTHbIN CcuyeT
noctaBLiMKa OpraHoM, OCYLLECTBNAKOWMM MNEHCMOHHOE obecneyeHne nonyyarens
coumanbHbIX YCIyr, eXeMeCs4HO 3a TeKyWwMh Mecsil, OAHOBPEMEHHO C BbIMnaTon
nonyyartento couuanbHbIX YCNyr MPUYMTaOWNXCA €MY 4YacTW MEHCUMM U coumarnbHbIX



BbINAaT, HA OCHOBaHUM 3asiBNEHUs, NPeACcTaBNeHHOro B yKasaHHbIA opraH nosiyyaTtenem
coumarnbHbIX YCNyr NMMbo ero 3aKoHHbIM NpeacTaBUTENEM.

6. B cnyyae wumsnuwHen onnatbl nNpegocTaBneHNa  coumarnbHbIX — YCNVT,
OKa3blBaeMbIX MofyyaTensiMm coumanbHbIX YCnyr B oopme coumanbHoro obcnyxmBaHus
Ha Jomy, nonyctaumMoHapHon dopme couManbHoro obcnyxmBaHus, BCreacTeue
HeoKasaHnd couuarnbHOW YCIyrM B YCTAHOBIMEHHbLIW CPOK BbiNflayeHHas 3a OdaHHYHo
coumarnbHylo ycnyry cymMma BO3BpallaeTcsa noryvarento coumanbHbix ycnyr nubo ero
3aKOHHOMY MpeacTaBuTento, NMBo nepexoauT B CYeT onnartbl 3a npegocTaBreHune
coumanbHbIX YCIyr B criegyowemM mecsaue.

7. B cnyyae wumsnuwHen onnatbl nNpefocTtaBneHMa  coumarnbHbIX  YCNVT,
OKasblBaeMbIX Mory4yaTtensamM coumasnbHbIX YCryr B CTauMoHapHOW (hopmMe coumasibHOro
obcnyxueaHus, BCneagcTemMe OTCYTCTBUSA nosiydaTens coumnanbHON YCnyrn B opraHmsaunm
coumanbHOro  obBCryXuMBaHMS, M3NUWHE  BbiNSladeHHas CymMMa BO3BpallaeTcs
nonyyatento  coumanbHbIX  ycnyr  nuMbo  ero  3akoHHOMY  MpeacTaBUTErO
NPONOPLMOHANbHO KOSMMMYECTBY KaneHOapHbIX OHEeW, B TeYeHWe KOTOpbIX MornyyaTenb
coumanbHbIX YCIyr OTCYTCTBOBar B OpraHu3aumm coumnanbHoro obcnyxmBaHus.



